CYBATEHTCKHUM JJOTOBOP-O®EPTA Ne «Homep 0roBopa»

r. Coun JlaTa aKnenTa: «JlaTa
3aKJIIOYEHHUsI I0TOBOPay

00O «Pusbepa-Coun», UMeHyeMoe B JallpHeNIIeM «AreHT», B ule ['enepanbHoro aupexkropa TapacoBoil bamnsl AnexcaHapoBHEL, JeHCTBYIOIIEH Ha
OCHOBaHUHM YcTaBa, 1 «Cy0areHT», ¢ Ipyroi CTOPOHSI, 3aKIIIOUHIN HACTOSAIIUN JJOTOBOP O HIKECIETYHOIIEM.

Hacrosimuii noroBop siBisieTcst oQUIMaTbHBIM MPEATI0KEHUEM 3aKIIIOUUTh CyOareHTCKUi JoroBOp Ha HIDKETIEPEUHCIEHHBIX yCIOBUsAX. B cooTBeTCTBUM
¢ myHkroM 2 cratbu 437 I'paxkmanckoro Komekca P® Hacrosimmii moxyMmeHT siBisiercst myOmuunoi odeproid. Hacrosmmii cybareHTckuil norosop-
oepra (manmee - Jlorosop) 3akimiouaercs B ocobom mopsake: myTem akuenta CyGareHTOM HacTosiied myOiam4HON odepTsl, coaepikamield Bce
CymiecTBeHHbIe ycnoBus Jlorosopa, 6e3 moamucanust cropoHamu. Hacrosmuii [loroBop MMeeT IOPHAMYECKYIO CHIIy B COOTBETCTBUH cO CT. 434
I'paxxnanckoro Koxmekca Poccuiickoit depepamun 1 ABISAETCS PaBHOCWIBHBIM IOTOBOPY, MOMMHCAHHOMY CTOpOHaMH. DaKTOM, MOATBEPKAAIOIINM
HONHOE ¥ 0e30rOBOPOYHOE IPHHITHE H3JI0KEHHBIX HIWDKE YCIOBHIf, M aKIeNTOM HACTOsMmeH NyOian4yHONH odepTsl sBISETCS HaXaTHe IpU
nepBoHavanbHOM peructpamuu CybOareHToM KHONKH «Coryacue M pericTpanus», pacloJIOKEHHOH B JIMYHOM KaOWHETe Ha CTPaHMIE PETHCTpPaLUH,
160 HaxxaTHe KHONKY «[IpHHSATEY NpH Nepe3akIioueHny 1oroBopa. JIMIo, ocynecTBIIoNIee akIenT HacTOosIIeH MyOInYHON oepTsl OT HMEHH JIHIIA,
OCYIIECTBIISIIOIIETO MPEANPUHUMATEIBCKYIO NeSTeIbHOCTh, MOATBEPXKAAET HAJMYME y HEro Ha 3TO COOTBETCTBYIOIIMX HoiHOMouwmi. Hacrosmmit
HoroBop mexay AreHToM u CyOareHTOM CuUWTaeTcs 3aKIIOYEHHBIM B MOMEHT ModydeHHs AreHroMm akmenta CyOareHTa. AKIENT CUUTaeTCs
MOJTy4YeHHBIM ATEHTOM MOMEHT MOsIBIICHHsI Ha 3KkpaHe CyOareHTa BCIUTBIBAIOLIETO OKHA, MTOATBEP)KAAIONIEro nosyyeHue akuenta CybareHTa ATeHTOM
HeTocpecTBeHHO Tocie HaxaTuss Cybarenrom xHomku «Cormacue n peructpanusi» win «IIpuasaTey. [Ipn 0TCyTCTBHM TaKOro BCIUTBIBAIOMIETO OKHA
(BcencTBre TexHMUYecKoU ommOkn) aknent CyOareHTa He CUHTAeTCs NMOMyYeHHBIM ATEHTOM, a HacToAmuil JIoroBop He CUMTACTCS 3aKIIOUECHHBIM.
3akmroueHHbIH JloroBop pasmernaercs B JlnaHoMm kabunete CyOareHTa.

TepMHHbI U OonpeacJCeHUust

«Typucrckuii nmpoaykr», «Typmpoaykr» - KOMIUIEKC YCIyr MO HEpPeBO3KE M Pa3sMEICHUIO, OKa3bIBAEMBIX 3a OOIIyI0 LEHYy (HE3aBHCHMO OT
BKJIIOYEHHS B OOIIYIO IIEHY CTOMMOCTH 3KCKYPCHOHHOTO OOCITyXKMBaHUS /WM APYTUX YCIyT) MO IOTOBOPY O Peaan3alii TYPUCTCKOTO MPOIYKTa.
«Typucrckue yeayru», «Yciayru», «OtaelbHble yCIyri) - YCIyTH 110 EPEBO3KE, Pa3MEIIEHHUIO, SKCKYPCHOHHBIC U HHBIE YCITyTH.

«3aKa34uK» — JIMIO, 3aKa3bIBAIOIIEe YCIyTH B CBOMX MHTEpEcaxX WM B MHTEPECaxX TPETHUX JIUII.

«JloroBop ¢ 3aKa34yMKOM» - JOTOBOP O peaaM3alud TYpPHCTCKOrO NPOAYKTa, a TaKkkKe JOTOBOP O peaau3alluM OTIEIbHBIX YCIYT, 3aK/II04YaeMbld ¢
3aKa3YMKOM.

«CucreMa OHIIAITH-OPOHMPOBAHUS - CHCTeMa OPOHUPOBAHMS TYPUCTCKOTO MPOJAYKTAa MM OTAEIBHBIX yCIIyT, pa3MelleHHas Ha caliTe ATeHTa W/Win
Ha UHBIX, YKa3aHHBIX ATCHTOM caiTax.

«JInunbrii kaduner Cy6areHTa» - nepcoHansHas crpanuna CybareHTa B cHCTeMe OHJIAHH-OpOHMPOBAHUS Ha caiiTe ATeHTa, MOCPEICTBOM KOTOPOH
OCYIIECTBIAETCS OpPOHMPOBAaHWE TYPNPOMYKTa WM OTAEIBbHBIX TYPUCTCKHX YCIyT; BXOJ B JMYHBIH KaOMHET OCYIIECTBISIETCS CTPOTO IO
WHIUBUAyanbHOMY JIorMHy H mapomo CyOareHta, BbmaBaeMoMy AreHToM. Cy0OareHT HECET NOJHYI0 OTBETCTBEHHOCTH 3a BCE OpPOHHMPOBAHMUS,
OCYIIECTBICHHBIE C HCIIOIb30BaHHEM JIOTHHA U mapons B CucreMe oHNaiH-OpoHHpoBaHUS ATeHTa. JIOTHH M Mapob JOJDKHBI OBITh NPEXOCTaBICHBI
cotpyanuky CybareHTa, UMEIOIIEMY TOCTATOYHYIO KBATH(DUKAIIUIO I OCYIICCTRICHHS OPOHUPOBAHHUSL.

«HacTrosimmii 10roBop» - HaCTOALIUI TOTOBOP, NPUIIOKEHHUS K HEMY, B TOM 4HCJIe — IPUIOKEHUs, pa3MELIeHHbIC B ceTu MIHTepHeT Ha caiiTe AreHTa.

1. IIpeamer gorosopa

1.1. o nacrosmemy JloroBopy CyGareHT 00si3yeTcst OT CBOETO UMEHH U 10 TIOPYIEHHI0 ATEHTa OCYIIECTBIATH IOPUIMIECKIE U UHBIE AeHCTBHS
110 oucKy TypHCTOB 1 peanH3aliii UM TYPUCTCKHX MPOIYKTOB /WM TypPHCTCKOH YCITyTH, OKa3bIBaeMbIX ATEHTOM, 0(QOPMIIEHHBIX BaydepaMH (najee
- peanu3anys TypHIpoayKTa), a ATeHT - BelTutaunBaTh Cy0areHTy cybareHTCKOe BO3HATrpaXkIeHHE Ha YCIOBHUIX HacTosero Jlorosopa.

1.2 CyOareHT, mpHHUMas yKa3aHHOE IOpYy4eHHE K HCIIOJIHEHHUIO, JEHCTBYeT OT CBOETO MMEHM B HHTEpecax ATEHTa B COOTBETCTBHU C
MOJTHOMOYHSIMH, yCTaHOBJIEHHBIME HacTosuM JforoBopom. CybareHT npruoOpeTaeT mpaBa ¥ CTAHOBUTCS 00sI3aHHBIM MO BCEM CJISNTKaM, COBEPLICHHBIM
UM OT CBOETO UMEHH C TPEThHMH JIMIAMM BO HCHOJHEHHe J[oroBopa, XoTs Obl AreHT M ObUI Ha3BaH B CIEJKE WIM BCTYNWJ C TPETbUM JIMIOM B
HEIMOCPEICTBEHHBIE OTHOIIEHNUS M0 HCIIOJHEHHIO CIETKH.

1.3. Cy0areHT NpOBOAUT KOMMEPYECKYIO JCATEIBHOCTb 110 Peaau3alliy TYPIPOAYKTa B YCIOBHUSX HOJHONW (DMHAHCOBOW CaMOCTOSTEIBHOCTH.
Pacxonpl, mpomsBomuMele Cy0GareHTOM BO HCIOJHEHHE HacTosmero JloroBopa, BKIIOYAIOTCS B CyMMY CyOareHTCKOTO BO3HATPaXICHUS, H
JIONIOJHUTENILHO ATEHTOM HE KOMIICHCUPYIOTCS.

2. IIpaBa 1 06513aHHOCTH CTOPOH

2.1. AreHT 00s13aH:

2.1.1. ITo 3ampocam CyOareHTta mpefoCTaBIsATh MHOOPMALMIO M MaTepUaibl, HEOOXOAUMbIE ISl MCIIOJHEHHS] HACTOSIIEro I0rOBOpa, BKIIOYAs
UHGOPMALIMIO O TOTPEOMTENBCKUX CBOIMCTBaX M 0E30MACHOCTH TYPUCTCKOTO HPOAYKTa W/MIM TYPUCTCKHX yCIyr B 0ObeMe, HEOOXOAMMOM IIs
nocrenytomeil peanmusanun CyOareHTOM TYpHCTCKOTO MPOIYKTa W/WIM TYPUCTCKHX YCIYT, M OOECICUMBAIOIIEM HCIIOJHEHHE TpeOOBaHUH
3aKOHOJATENCTBA O 3amuTe HpaB norpedureneii n denepampHoro 3akoHa «O0 OCHOBaX TYPUCTCKOH JesTedbHOCTH B P®Dy»; 0 momHOM mepedHe
JOKYMEHTOB M TPeOOBAaHUSX, IPEIBABISIEMBIX K COCTOSHHIO ¥ O()OPMIICHHIO JOKYMEHTOB, HEOOXOIUMBIX JIsI COBEpIIEHUs Noe3nku. MHpopmanns o
TYPIPOAYKTE SBISICTCS 00LIENOCTYHON K 03HaKoMiIeHHI0 CyOareHToM U pasMmelieHa B cetu VHTepHeT Ha ouInaIbHOM caiite AreHra Www.riviera-
tour.ru.

2.1.2. CBoeBpemeHHO HH(popMHpoBaTh CyOareHta 00 H3MEHEHHH YCJIOBHH IIPEJOCTaBICHUS TYPIPOLYKTa. YKa3aHHbIE W3MEHEHHS ATEHT
pa3Meraer Ha caiite www.riviera-tour.ru win ysepomsier Cy0OareHTa B NHCbMEHHOH (popme B IOpsIKE PACCHUIKM MH(MOPMALUX I10 3JIEKTPOHHOM
1ouTe.

2.1.3. ITpu ycnoBum cobmonenus CyOareHTOM MOJOXKeHHH Hactosero JloroBopa ymiauuBaTh CyOareHTy BO3HarpakiaeHHE B IOpPAIOKE M Ha
YCIIOBHSX HACTOSAILETO OTOBOPA.
2.2.  AreHrT BHpase:

2.2.1. TIpou3BOIUTH 3aMEeHY yCIyT, BXOASAIINX B TyPUCTCKUH MPOAYKT HA aHATOTHYHbIE YCIYTH MM C TIPEJOCTABICHHEM YCIIyT Oojee BEICOKOTO Kiacca
6e3 momratel co cropoHbl CyOreHTa, B HCKIIOUMTENIBHBIX CIIy4asX IIEPEHECTH CPOKM COBEpIISHHUs IyTEIIeCTBHs, He Oojee deM Ha 24 gaca MO
CPaBHEHUIO C IEPBOHAYAIBHO NOJATBEPKACHHBIMH CPOKAMU.

2.2.2.  Ilpwm veucnomHennn CyGareHTOM JII000TO U3 AEHEKHBIX 0053aTeNbCTB, YCTAHOBICHHBIX HACTOSIINM J[OTOBOPOM, B OTHOCTOPOHHEM MOPSIKE
6e3 mpenBapurenbHOro yemomieHns CyOareHra oTka3aThb B IPEJOCTABICHUH 3a0pOHHPOBAHHOTO TYPUCTCKOTO NPOIYKTa W/WIM TYPUCTCKHUX YCIYT,
WIH U3MEHUTh UX NOTPEeOUTENbCKHE CBOWCTBA MJIM MPHOCTAHOBUTH OKazaHME yciyT. IIpu sTom moneceHHble CyOareHTOM M 3aKa3uMKOM YOBITKH
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AreHTa He Bo3MemlIaoTcs. B ciydae Hapyiienus CyOareHToM 00s3aTelbCTB [0 OIUIaTe OTBETCTBEHHOCTh MEpel 3aKa3uMKOM TYPHUCTCKOTO IPOJYKTa
W/WIIM TYPUCTCKHX YCIIYT) 32 HEHCIIOJIHEHUE 0053aTeIbCTB 110 JIOTOBOPY O PealU3alMi TYPHCTCKOro NpoayKTa Hecet CyOareHr.

2.2.3. OTka3ath B BbIIJIaTe Bo3HarpaxaeHus CyOareHTy B cilydae HENpeICTaBICHHUS B yCTAaHOBJICHHbBIE CPOKH OTYETa areHTa.

2.24.  JlomyckaTh [OMOJHUTENBHO COTJIACOBaHHBIE B NMHUCbMEHHOH Qopme (B TOM YHCIe MO 3JICKTPOHHOW MOYTE) M3MEHEHHs B MPOrpamme
KOHKPETHO-OIIPEAEICHHOTO IyTenecTBust. dakTnyeckoe HCHIONB30BaHUE TYPHCTOM TYPHUCTCKOTO TPOAYKTA W/WIM TYPUCTCKHX YCIYT, 10 3asiBKe
Cy6arenTa, XOTs ObI 1 B N3MEHCHHOM BHJIE, IBIIIETCS HA/UISKAINM JT0Ka3aTeabCcTBOM (akrta cornacust CybareHTa u 3aKka3qrka Ha H3MEHEHHe YCIOBHI
My TEIIECTBYS.

2.3. Cy0arenT o0s3aH:

2.3.1. B mnonHoM o0beMe U B IPEIYCMOTPEHHBIE CPOKH HCIIONHATH CBOM 003aHHOCTH, COTJIACHO YCJIOBUSAM Hactosmero lorosopa.
2.3.2. 3aKirouaTh ¢ 3aKa34UKOM JOTOBOP, COOTBETCTBYIOUINI TpeOOBaHMUIM 3aKOHOAATeIbCcTBA PO 1 yClnoBHAM HACTOSALIETO TOrOBOpA.
2.3.3.  Ilpu 3axmoueHnu JloroBopa o peanu3anuyl TYPHCTCKOTO IMPOIYKTa MPENOCTABIATH TypUCTY (MHOMY 3aKa3dMKy) MOJHYIO U OCTOBEPHYIO

UH(OPMAIHIO O HOTPEOUTENBCKUX CBOMCTBAX TYPHCTCKOTO MPOAYKTA W/UIH TYPUCTCKUX YCIyT, HH(OPMAIHIO 0 6€30MaCHOCTH TYPUCTCKOTO MPOIYKTa
W/WIH TYPUCTCKHX YCIYT B 00beMe, 00ecIIeUnBAONIeM HCIOTHEHHE TPeOOBaHUI 3aKOHOAATENBCTBA O 3amuTe npaB notpedureneit u @3 «O6 ocHOBax
TYpPUCTCKOM esTeIbHOCTU B POy,

2.3.4. Ilpwm 3aKI0OYEHHH JOTOBOpA O peajn3aldy TYPUCTCKOTO INPOAYKTa IPEOCTaBIATh TYPHCTy (MHOMY 3aKa3dMKy) B IHCBMEHHOH (opme
MH(OPMAIHIO:

e 0 TOoM, uro CyOareHT sBISETCS WCIOJIHUTENIEM M HECET NPEeIyCMOTPEHHYIO 3aKOHOAATENhCTBOM P® OTBETCTBEHHOCTH IO JOTOBOPY O
peanu3anuy TYpPUCTCKOTO NPOIYKTa B OTHOIICHNH 00S3aHHOCTE! TypareHTa;

® 0 HEJOIYCTUMOCTH CaMOBOJBHOTO N3MEHEHHS TYPUCTOM MPOTPAaMMBI ITy TEIIECTBHS;

® 0 TOM, YTO ATEHT HE HECET OTBETCTBEHHOCTH 32 YCIIyTH, HE BXOAAIINE B TYPHCTCKUH IPOIYKT U NPHOOPETEHHBIE TYPUCTOM CaMOCTOSITENHHO;

e 00 ycloBHsAX IPHMEHEHHs Tapu(oB MEPEeBO3UNKOB, B TOM YHCIE O HEBO3MOXHOCTH BO3BpaTa CTOMMOCTH aBHalmieTa, IpHOOPETEHHOTo Ha
yapTepHbIH peiic;

e 0 NpaBWIAX 3aCEJICHUS/BBICENICHNUS, MIPUHATHIX B OTENSIX WM MHBIX CPEICTBAX Pa3MEIICHHS, B COOTBETCTBHM C KOTOPHIMH 3acelieHHe, Kak
npaBuiio, npousBoautcs B 14:00, a BeiceneHne, Kak mpasuio, B 12:00;

e 0 TOM, YTO MHHUMAJIBHBIA BO3PACT TYPHUCTA, YIaCTBYIOIIETO B KPYH3€, COCTABIACT 3 T0Ja, B TOM UHCIIE, I€Hb POXKICHUS B KPYHU3E,;

e 00 00s3aHHOCTH TypHCTa COOJIONATh 3aKOHBI M MECTHBIE OOBIYan CTpaHbI MPEOBIBAHMS, COOMIOAATh MpaBHUia MPOKUBAHHUS W MOBEACHUS B
OTeIsIX ¥ MHBIE PEKOMEH/AINY U YKA3aHUsI PyKOBOUTEIISI TPYTIITHI HIIN TIPEACTABUTEINS B CTPaHe (MeCTe) BpeMEHHOTO NPeObIBaHNS;

e 0 TOM, YTO yIIepO, HAHECEHHBIH TYpPHCTOM TOCTHHHIE, PECTOpPaHy, My3el0, NEpEeBO3YMKY WM HHOMY JIMIly, OKa3bIBAIOIIEMY YCIyTH,
BXOJSIIIIMI€ B TYPUCTCKUI IPOAYKT, TOJDKEH OBITH BO3MEINICH TYPUCTOM 3a CBOM cueT. [TociencTBUsS HEUCHONHEHUs JAaHHOTO TpeOOBaHUS
oTHocsATCs Ha cueT CyOareHra;

e 0 HEOOXOOMMOCTH HAJMYHA Y TYPHCTOB BaKI[MHAIMH, HEOOXOIMMOW Ui BhE3la B CTpaHy (MECTO) BPEMEHHOTO NMpeObIBaHUS W (WJIH) IS

TOTPEOIEHNS TYPUCTCKUX MU WHBIX YCIIYT;

0 He0OXOJMMOM CpOKE MEXK/y BaKIMHALMEH U 1aTOW Havaya My TelIeCTBUS;

0 He0OXOJUMOCTH HAIMUMs Y TypHCTOB pe3ynbTaToB [11[P-TecTupoBanus ycraHoBieHHON GopMBbI;

0 HEOOXOJMMOCTH HAIMUUS Y TYPHCTOB (r-KOAa;

0 HEeoOXOAMNMOCTH HaIW4us (r-Koma Uil MOTpPeOJICHHs] TYpHCTCKUX yciuyr. JlaHHble TpeOoBaHHSA, KaK MPAaBHIO, yCTAaHABIMBAIOTCS HE
ATEeHTOM, a TOCTaBIIUKAMH YCIYT WM BIACTAMH PoccMM M MHOCTpPaHHBIX TOCYAapcTB (ATeHTa HEe HECEeT OTBETCTBEHHOCTH 3a AeHCTBHSA
TPETBUX JIMI[ N0 BBesleHnIo TpeboBanuii). Eciiu Cy6areHT win TypHUCTHI MMCBMEHHO HE yKa3ajid MHOE NpY OPOHHUPOBAHMH, NPEAIOJaraeTcs,
YTO y TYpHCTOB €CTh B HAJMYMU BCE IEPEUMCICHHOE B JOrOBOPE M HACTOSIMIEM IMyHKTE, YTO MOATBep)kAaloT CyOareHT M TYpPHUCTHI CBOUM
OpoHMpOBaHHEM 0e3 NMCHbMEHHOT0 YKa3aHHs Ha Haluuue 00CTOSATENbCTB, IPEMITCTBYIOINX COBEPIICHNIO TOC3IKHU;

e 00 O0OCTOSTENBCTBAX, 3aBUCAIIMX OT TYpPUCTA, KOTOPbIE MOIYT CHH3UTh KayeCTBO TYPUCTCKOTO MpPOJYKTa WJIM IOBJEYb 3a COOOM

HEBO3MOKHOCTb OKa3aHUs yCIIyT, BXOJSIIUX B TYPUCTCKUNA MIPOAYKT B CPOKH, YKa3aHHBIE B JOTOBOPE O peaM3allii TyPUCTCKOTO NMPOAYKTa;

O TOM, YTO B TOM YHCJIC (HO HEC OIrpaHUYMBasCh Hepe‘lI/ICHeHHbIMI/I) cIeayrmue 00CTOSTENIHLCTBA MOTYT HPUBECTHU K HCBO3MOKHOCTH OKa3aHUA

YCIIyT 10 BHHE TYPUCTOB: OTCYTCTBHE y TYPHCTOB BaKL[MHAIUH, HEOOXOMUMOW IJIsl Bbe3/a B CTpaHy (MECTO) BPEMEHHOTO NpeObIBaHUS U

(wnm) a7 NoTpeOIIeHUs] TYPUCTCKUX WIIM MHBIX yCIIyT, TMO0 HEJOCTATOYHBIA CPOK C MOMEHTA TAaKOH BaKIHMHAINH; OTCYTCTBHE y TYPHCTOB

pesynbsratoB [1IP-TecTHpOBaHUS YCTaHOBICHHOH (OPMBI; OTCYTCTBHE Y TYPHCTOB (r-KOJa; OTCYTCTBHE PETHCTPAIlH TYpPHCTOB HAa calTe

rocymapcTBeHHbIX ycruyr. Ecnu Cy6areHT Wi TypHCTBI MIMCEMEHHO HE yKa3al MHOE NpH OpPOHUPOBAHUHM, NPEATIONAraeTcs, 9To y TYPUCTOB

HET 0OCTOSTENHCTB, NMPEMATCTBYIONINX COBEPIICHUIO IMOE3AKH, NMEPEYHCICHHBIX B JOTOBOPE M B HACTOSIIEM ITyHKTE, YTO IOATBEPXKIACT

Cy0areHT 1 TypUCTHI COBepIIeHHEeM OpOHHPOBaHUA 0e3 MMCbMEHHOI'0 YKa3aHHs Ha HalIW4Ke 00CTOATENBCTB, NPEMSATCTBYIOIINX COBEPILECHUIO

TIOE3/IKH;

® 0 TpeOOBaHMAX, NMPEIBABISIEMbIX K 3arpaHHMYHBIM MACIOPTaM M MHBIM (POPMaNIbHBIM JOKYMEHTaM, B TOM 4YHCIE, 00 OCTaTOYHOM CpOKe
JefcTBUS 3arpaHUYHOTO MACIIOPTa, HEOOXOAMMOM IS TIOJYUSHHUS BU3BI U BbE3/1a B CTPaHy NpeObIBAHMS;
® 0 TOM, YTO IIOCOJILCTBO (KOHCYJBHCTBO) MHOCTPAHHOI'O TOCYIapcTBa (CTpaHbl NpeObIBaHMS, TPAH3UTA) BIIPABE OTKA3aTh B BblJaue BHE3THOM

BU3bI TIO0OMY JHIy 6€3 00bSICHEHHUS IPUYUH TAKOTO 0TKAa3a;

e 00 0COOCHHOCTSIX U NPaBHIJIaX IOTPAHUYHOTO (TaMOXKEHHOT0) KOHTpOUIs (pexxnma) PO u HHOCTpaHHBIX TOCYAapCTB; 00 00sS3aHHOCTH TypHCTA

CO0JIOJaTh TAMOKEHHBIE M IOTPAHIYHBIC [TPABHJIA;

® 0 TOM, YTO TYpPHCTHI CAMOCTOSTEIHHO HECYT HOJIHYIO OTBETCTBEHHOCTD 3a ACHCTBUTEIBHOCTD 3arPAaHUYHBIX ITaCIIOPTOB M UHEIX JOKYMEHTOB,

MPEIOCTABISICMBIX B II0OCOJIBCTBA JUIS TTOJIyYE€HHS BEE3IHOM BU3BI, 32 JOCTOBEPHOCTH CBEICHHUI, COICPIKAIIUXCS B OTHX JOKYMEHTaX;

e 00 WHBIX OCOOCHHOCTSX IIyTEIIECTBHS, C COOMIOZEHHEM TpeOOBaHUM, HperycMOTpeHHbIX craTtbeil 14 ®3 «OO6 ocHOBax TypHCTCKOH

IeSITCILHOCTU B POy,

® 0 HEOOXOIUMOCTH CaMOCTOSITEIHFHOH OIIATHl TYPHCTOM MEIUIMHCKONH MOMOIIY B SKCTPEHHON U HEOTJIOXKHOU (hopMax B CTpaHE BPEMEHHOTO

TIpeObIBaHUs, O BO3BPAIICHUH Tela (OCTAHKOB) 3a CUET JIMI], 3aMHTEPECOBAHHBIX B BO3BPAIIEHHH TeNla (OCTAHKOB), B CIydae OTCYTCTBHS y

TYPHCTa JJOTOBOpa JTOOPOBOIBHOTO CTPAaXOBaHMS (CTPaxOBOTO MOJHCA), O TPEOOBAHMUIX 3aKOHOMATENBCTBA CTPAHBI BPEMEHHOT'O NMPEOBIBAHMUS

K YCIIOBHUSM CTPaxXOBaHUS B CIyyae HAIHUYHsA TaKUX TPeOOBaHMI; 00 yCIOBHAX AOTOBOPA JOOPOBOJIBHOTO CTPAaXOBaHMS, O CTPAaXOBIIUKE, 00

OpraHM3alUsIX, OCYLIECTBIAIOIINX B COOTBETCTBHU C JOTOBOPOM, 3aKIIOUEHHBIM CO CTPaXOBIIMKOM, OPTaHU3ALHIO OKA3aHUS METULUHCKON

HOMOLIY B SKCTPEHHOH M HEOTJIOKHOW (hopMax B CTpaHE BPEMEHHOTO NpeObIBaHUS M €€ OIUIAaTy, BO3BPAILCHHUS Tella (OCTAHKOB), a TAKKE O

HopsAAKe OOpalleHusl TypucTa B CBSI3HM C HACTYIUIGHHEM CTPaXxOBOTO ciydas (0 MeCTe HAXOXJICHHUsS, HOMEpax KOHTAKTHBIX Telae()OHOB

CTPaxOBIIHKA, HHBIX OpraHHU3aIHNil), TOCIICICTBUS HENCIIOIHEHHMS JAaHHOTO TpeboBaHus oTHOCsTCS Ha CyOareHTa;

® 0 BO3MOXHOCTH TypHCTa JJOOPOBOJIBHO 3aCTPaxoBaTh PHCKH, CBA3aHHbIC C COBEPILCHHEM IYTEIIECTBUS W HE IOKpbIBaeMble (PUHAHCOBBIM
obecriedeHreM OTBETCTBEHHOCTH TypOIIEpaTopa;

e 0 mopsake oOpaleHus B 00bEIMHEHNE TYPONIEPaTOPOB B Chepe BHIE3JHOTO TypH3Ma JUIS TOTyUSHUS SKCTPEHHON TTIOMOIIIH;

e 0 mpaBWIAX M TIOPSJIKE HPEIBABICHUS TYPUCTOM (MHBIM 3aKa34MKOM TYPHCTCKOTO INPOXYKTa W/MIIM TYPUCTKHX YCIyT) TpeOOBaHUH K

OpTaHM3aluH, IPEIOCTABUBILEH TypornepaTopy GUHAHCOBOE 0OECTICUeHHE.
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2.3.5. Peanu3oBbIBaTh TYPHCTCKHI TPOJYKT M/HIN TYPUCTCKHE YCIYTH TOJBKO MOCJIE YTOUHEHHS CBOHCTB KOHKPETHOTO TYPUCTCKOTO IPOJYKTa H/WIH
OT/ICTIbHBIX YCIYT, YKa3aHHbIX Ha OQHIMAIBHOM caiiTe AreHTa Www.riviera-tour.ru, ¥ yBeAOMJICHHs 00 3TOM TypHCTa (MHOTO 3aKa34uMKa TYPHCTCKOTO
npoaykra). ®axrt oratel co croponsl Cydarenrta noarsepikaaet noaydeHre CyOareHToM COOTBETCTBYOLIECH HHOpMAIHK.

2.3.6. [Tpou3BoauTh OpPOHUPOBAHWE TYPHCTCKOTO MPOJAYKTa W/HIM TYPUCTCKHX YCIYT, W3MECHCHHE M AHHYJIALMIO 3asBOK Ha OpOHMpPOBaHHE
TYPHUCTCKOTO IPOMYKTA W/WIM TYPUCTCKHX YCIyT TOJBKO B NMHCHBMEHHOH ()OpME M B COOTBETCTBHH C YCJIOBUSIMH, YCTAQHOBJICHHBIMHU pasziesioM 3
HacTosmero gorosopa. CBoeBpeMeHHO, B IHCHbMEHHOH (opMe HHPOPMHUPOBATH O HATMYHN 0OCTOSTENBCTB, NPETISTCTBYIOIINX COBEPIICHHIO TypUCTaAMHU
TIOE3IKH.

2.3.7.  CBOEBpeMEHHO U B IOJHOM 00beMe IepeuncIaTh ATEHTY JAeHEKHBIE CPEJICTBA B COOTBETCTBHH C YCJIOBUSIMU HACTOSIIIETO JOTOBOPA.
2.3.8. CBOEBpEMEHHO MPENOCTaBIATh TyPHCTaM JOKYMEHTbI, HEOOXOAUMBIE JUIsl COBEPLICHUS My TEIIECTBHUS.
2.3.9. NupopMupoBaTh TypUCTOB O HEOOXOIUMOCTH CBOSBPEMEHHOTO MPHOBITHSI K MECTY Hadaia 00CTyKHBaHHMSI.

2.3.10. CaoeBpeMEeHHO JAOBOJAUTH 10 CBEACHHS TYPHCTOB HH(OpMAIHIO 000 BCEX N3MEHEHUSIX, BHOCUMBIX ATEHTOM B IIPOrPaMMy Iy TEIIECTBHUSI.
2.3.11. HaxanyHe NO€31KH yTOYHATH Y AT€HTa MECTO M BpeMs BbUIETa, MHBIE CYIECTBEHHBIE JaHHbIE; He3aMeUINTEIbHO HH(OPMHUPOBATh 3aKa3UHKa
0 BO3MOJKHBIX U3MCHEHHUSIX.

2.3.12.  Exemecsuno, He mo3zxHee 10-ro umcna Mecsa, CICAYIOMEro 32 OTYETHBIM, NPEAOCTAaBIATh ATEHTY OTYET O PeaJM30BaHHBIX TYpPHUCTCKHX
NPOJYKTaX W/WIM TYPUCTCKHX yciyrax. IIpeacTaBUTh ATeHTY CBeleHHWS, HEOOXOAMMBIE M8 COOMIONEHMS HpPaBHJI OyXTalTepcKoil oTdeTHOCcTH. B
Cllydae HENpEJCTABICHUS JOCTOBEPHBIX CBEACHMH, IMOBJIEKIIMX HENPAaBUIBHOE O(QOPMIICHHE OyXIaJTepCKOil OTYETHOCTH, AT€HT OCBOOOXIaeTcsi OT
70001 OTBETCTBEHHOCTH 32 HECOOJIOJICHHE CPOKOB 0(hOPMIIEHHST OyXTanTepcKOH OTYETHOCTH M MMEeT IPaBO OTKA3aThCsl OT MCHOIHEHHS HACTOSIIETO
JIOTOBOpA.

2.3.13. B ciyuae u3MeHEHHUS OpraHU3alOHHO-TIPaBOBOM Gopmel CybareHrta, peopranuszanun CyOareHTa, cMEeHBI OpraHoB ympasieHus Cy0OareHTta
W/ JIALL, YIIOTHOMOYEHHBIX NPUMHUMATh pelIeHus, TpeOyeMble 1o HacToseMy J[oroBopy, BOSHUKHOBEHHUS 3aKOHHBIX ITPABONPEEMHUKOB, K KOTOPBIM
nepees Becb 00beM mpaB M oOs3aHHOcTedl CyOareHTa WM €ro 4acTb IO HacToslieMy JIoroBopy, M3MEHEHHs B 3KOHOMHYECKOM IIOJIOKEHHH
Cy0areHTa, BEI3BAaHHOTO HAYaJIOM MPOLENYPhl OAaHKPOTCTBA B OTHOLIEHWH HETO, paBHO M npu3HaHus CyOareHTa GaHKPOTOM, N3MEHEHHS PEKBH3HTOB
CyOarenTa, BKIIOYash W3MEHEHUs ajpeca MecTa HaXOXJISHWs W/WIM IOYTOBOIO ajapeca WM aapeca OaHKOBCKoro yupexaeHus CyoOareHTa,
OCYIIECTBIISIIOIIETO OINEPalMOHHO-KAacCOBOE OOCITy)KMBaHHE, HM3MeHEHHs1 OaHKoBckux cueToB CyOarenta, VIHH wimm 3aMeHsiommx ero KoJoB
HaJIOTOITIATENbIINKA, a TaKkKe H3MeHeHus HoMepoB TtenedoHoB CybGarenta, CyOareHT 00s3yeTcs B TeueHHE 7 KalleHIApHBIX IHEH C MOMEHTa
HACTYIUICHHS JIFOOOTO M3 MEPEYHCICHHBIX B HACTOSIIEM ITyHKTE COOBITHI MUCBMEHHO YBEIOMHTH 00 3TOM AreHTa.

2.3.14. Tlomy4uTs OT TYPHCTOB M HHBIX 3aKa3YMKOB TypIPOIYKTa H/WIN OTIACIBHBIX YCIYT MUCBMEHHOE COoTJiacue Ha 00pabOTKy MX MEepPCOHAIBHBIX
JaHHBIX. TToJMUCaHEeM HACTOSIIEro J0TOBOpA, HAIPABICHHEM CBEACHUH O TYPHCTaX M MHBIX 3aKa34MKOB TYPHPOAYKTa M/HIM TYPUCTCKUX YCIYT,
CyOareHT rapaHTHpyeT HaIW4We yKa3aHHOTo coryacus. CyOareHT o0s3yeTcs B O€3yCIOBHOM IOPSAKE KOMICHCHPOBATH ATEHTY JIIOOBIE PAacXObl,
CBSI3aHHBIE C OTCYTCTBHEM ITHMCBMEHHOI'O COIJIaCHsl TYPHUCTOB M MHBIX 3aKa34MKOB TYPIPOAYKTa W/WIM TYPUCTCKHX YCIyr Ha 00pabOTKy HX
NEePCOHAIBHBIX JIAHHBIX, B TOM YHCJE, HO HE TOJBKO, MTpadbl KOHTPOJIMPYIOIIMX OPraHOB M BBIIUIATHI B MOJB3y TYPHUCTOB M HMHBIX 33aKa34YHKOB
TYPIPOJIYKTa W/WIIK TYPUCTCKUX YCIYT IO IpakAaHCKUM nckaM. CybareHT 00s3yeTcs MpeiCTaBIsITh OPUTHHAT YKAa3aHHOTO MUCEMEHHOTO COTJIACHS 110
HepBOMY TPeOOBaHHIO ATeHTa.

CybGareHT nopydaetr AreHTy 00pabOTKy MEpCOHANBHBIX TaHHBIX TPETHUX JIMII M HECET OTBETCTBEHHOCTH Mepel CyObEeKTaMHU MEePCOHATBHBIX AaHHBIX.
OO6paboTka MEpPCOHANBHBIX AAHHBIX OCYLIECTBISIETCS B TOM YHCIE, HO HE OrPaHMYMBAsACh: B LEIAX O(OPMICHHS IIPOE3AHBIX JOKYMEHTOB,
OpOHHPOBAHMS HOMEPOB B CPEJICTBAX Pa3MEILECHHS U Yy MEPEBO3YNKOB U BKIIIOYaeT B cebs cO0p, CHCTEMATH3alNIO, HAKOIJICHHE, XPaHEHNE, YTOUHECHUE
(oOHOBJIEHME, HM3MEHEHME), HCIIONB30BaHKME, DPACHPOCTpAaHCHHE, O0e3IMYMBaHUE, OJIOKMPOBAHHWE, YHMYTOXKCHHE NEPCOHATBHBIX aHHBIX. ATEHT
co0I0IaeT KOH(UISHIIMATEHOCTh IIEPCOHANBHBIX JAaHHBIX M o0ecneynBaeT 0O€30MacHOCTh AAHHBIX INPU MX 00paboTKe ompeneseHHeM Yrpo3
0€30MacHOCTH NEePCOHATIBHBIX JaHHBIX, IPUMEHEHUEM OPTraHU3alHOHHBIX U TEXHHYECKHX Mep 10 00ECIeYeHHIO 0€30MacCHOCTH NEPCOHANBHBIX TaHHBIX,
NpUMEHEHHEM IPOLIEAIIel B YCTAHOBICHHOM IOPSIIKE MPOLEAYPY OLEHKH COOTBETCTBHSI CPEJICTB 3allUThI MH(OpPMAIMH, OLIEHKOH 3 deKkTHBHOCTH
NPUHUMAEMBIX Mep M0 00ecreueHnIo 0e30MacCHOCTH MEPCOHANBHBIX JAHHBIX J0 BBOJA B IKCIUTyaTalMI0 MH(GOPMALMOHHONW CHCTEMbI MEPCOHAIBHBIX
JaHHBIX, YYETOM MAIMHHBIX HOCHTENECH MepCOHATIbHBIX JaHHBIX, OOHApYKeHHEM (DaKTOB HECAHKLHOHHUPOBAHHOTO JOCTYIA K HEPCOHAIBHBIM JaHHBIM
U IPUHATHEM MEp, BOCCTAHOBJICHHEM IIEPCOHANIBHBIX JAHHBIX, MOAU(GUIIMPOBAHHBIX HJIH YHUUYTOKEHHBIX BCICICTBUE HECAHKIMOHUPOBAHHOTO I0CTYyTIA
K HHMM, YCTAQHOBJICHHEM IIPaBMJI JOCTYIa K IEPCOHAJBHBIM JIaHHBIM, a TaKKe 00CCHeYCHHEM PErHCTPAllii M y4eTa BceX NEHCTBHUil, COBEpIIaeMbIX €
NEPCOHAIBHBIMH JIAaHHBIMH B HH(OPMALOHHOW CHCTEME IEPCOHANBHBIX [AaHHBIX, KOHTPOJIEM 3a IPUHUMAEMBIMH MEpPaMH IO OOCCHECUYCHHUIO
0e30macHOCTH NEPCOHAJIBHBIX TaHHBIX U YPOBHS 3allIUIIIEHHOCTH I/IH(I)OpMaLII/IOHHbIX CHUCTEM IIEPCOHAIIBHBIX TaHHBIX.

Hanpapnenne CybareHToM AreHTY 3assBKU Ha OpOHHUpPOBaHUE MOATBEPXKAAeT (haKTHUECKOE 00CTOATENBCTBO NMoTyueHust Cy0areHToM coriacus TypucTa
(l/lﬂl/l HMHOT'0 3aKa34vuKa, MpEACTaBIAOIICTO NHTEPECHI BCEX (1)1/131/I'~ICCKI/IX JIML, YKa3aHHBIX B 3aﬂBKe) Ha o6pa60TKy U niepeavy nepCoHaJIbHbIX NAaHHBIX
CyOBEKTOB.

2.3.15. Ilpu 3aKIO4YeHHH JOTOBOPA O pealu3aliy TYPUCTCKOTO MPOAYKTa MH(MOPMHUPOBATH TYpHCTa (MHOTO 3aKa3uhKa TYPUCTCKOTO IIPOIYKTa) B
MUCBMEHHOM (hopMe O TOM, YTO:

- BCE TYPHCTBI, YKa3aHHBIC B JIOTOBOPE O PCANU3ALMU TyPUCTCKOTO MPOJAYKTA, HE MMEIOT IpaBa B MEPUOJ UCHOJIL30BAHMS TYPHCTCKOTO INPOJYKTa
3aHUMAThCS JICATENbHOCTBIO, CBA3AHHYIO C MOJIy4€HHEM JJOX0/a OT HCTOYHHKOB B CTpaHe (MecTe) BpeMEHHOT0 NpeObIBaHus (BHE 3aBUCHMOCTH OT TOTO,
HpENoNaraeT M Takas JeATeNbHOCTh MOJTy4YeHHEe JOXO0Aa OT APYIMX TYpPHUCTOB M/WIHM JIFOOBIX MHBIX TpeTbux JuL). [Tox yka3aHHOIl IesSTenbHOCTBIO
TIOHMMAIOTCS ISUCTBUSI TYPHUCTOB, YKa3aHHBIX B JIOTOBOPE O PeajM3allii TypPHCTCKOTO NPOAYKTa (BHE 3aBUCHMOCTH - BCEX, HECKOJIBKHX WM OJHOTO
H3), IO TIpojaXKe IPYTMM TYPHUCTaM/TPeTbUM JIMIIaM TOBAapOB /WM YCIyr W/mnn paboT Ha OOpTy cynHa, B HOprax (IyHKTax) MO MapIIpyTy
CJIeOBaHUS, B T.4. OpPraHW3alUs U APYTHX TYPUCTOB/TPETHUX JIUIl TPYIIOBBIX W/WIM WHIUBUIYaNbHBIX JKCKypCHH (CaMOCTOSITENBEHO W/HIH C
MIPUBJICYCHUEM JIFOOBIX MHBIX TPETHHX JIHII);

- BCE TYPUCTBI, yKa3aHHbIC B IOTOBOPE O PeaH3allii TYPUCTCKOTO MPOAYKTA, HECYT BCIO MOJHOTY CAMOCTOSITENBHOI OTBETCTBEHHOCTH 3a HapylLIeHHUE
HOJIOXKCHHUH, yKa3aHHBIX B a03alle BTOPOM HACTOSIIEro MOAIYHKTa J0roBopa. I[Ipu 3TOM, eciii COOTBETCTBYIOLIME ACHCTBUS BbILICYKa3aHHbIX TYPHCTOB
(BHE 3aBHCHMOCTH - BCEX, HECKOJIBKUX MM OJJHOTO U3) OYIyT SABIATHCSA HAPYLICHUEM JCHCTBYIOLIEro 3aKOHOAATEIbCTBA CTPAHbI (MECTa) BPEMEHHOIO
npedbiBanus, AreHT U Oneparop cyiHa (WK KPyU3HBIH onepaTop) B 00s3aTEIBHOM MOpPsIIKE OyAyT cOCOOCTBOBATH MPOBEICHUIO COOTBETCTBYIOIIETO
paccieoBaHus YHOJIHOMOYEHHBIMH T'OCYAAapCTBEHHBIMH OpTaHaMH CTpPaHBEI (MecTa) BpeMeHHOro npeObiBanus. [ToMuMO 5TOro, AreHT OCTaBISIeT 3a
coboii mpaBo npenssBuTh CybareHTy TpeOOBaHME O ITOJHOM BO3MEIICHUM NPHYMHEHHBIX yOBITKOB, B TOM 4YHCJIE B BHJE NPUMCHEHHBIX K ATCHTY
mTpaHBIX W/WIM MHBIX CaHKIUH co cTopoHsl OmepaTopa cynHa (WM KPYH3HOTO OIlepaTropa) W/WIM YIOJIHOMOYEHHBEIX TOCYIAapCTBEHHBIX OpraHOB
CTpaHbl (MecTa) BpEMEHHOTO TIPEOBIBAHMS.

24. CybareHT BpaBe:

2.4.1.  3ampamuBath U MOMy4aTh y AreHra HHGOPMAIMIO, YKa3aHHYIO B II. 2.1.1. HacTOsIIEro J0roBopa.

24.2. OcymiecTBNATh OpOHHPOBAaHHE TYPHIPOAYKTA W/WINM TYPHCTCKHX YCIyT HA YCIOBHSX, COTJACOBAaHHBIX CTOPOHAMH, M B TIOPSIKE,
MpeIyCMOTPEHHOM HACTOSIIMM JOTOBOPOM.

2.4.3.  AHHyIMpoBaTh 3asBKM Ha OpOHHpOBaHHME, B NOpSIKE NHUCEMEHHOTO YBEIOMIICHHS ATeHTa, W Ha YCJIOBHSAX OTKasa (aHHYJISLUH),
MPEAYCMOTPEHHBIX B HACTOSIIEM JIOTOBOpE (pasnen 5).

2.4.4. Tomyunte areHTCKO€ BO3HArpaxaeHWe, KoTopoe BbliaunBaercs CyOareHTy NpH YCIOBHM IOJHOTO COOJIONCHHS IIOCIEIHUM YCIOBHH

HaCcToALETo A0roBopa.
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3. Tlopsaok OpOHHPOBAHMS TYPHCTCKOIO MPOAYKTA U TypHcTCKHX yeayr. [TosHomounst Cybarenra.

ITopsigok OPOHUPOBAHUS TYPUCTCKOIO NPOAYKTA H TYPUCTCKHX YCJIYT:
3.1. Cy6arenT HampaBisieT AreHTty 3asBKy Ha OpOHHPOBAaHHE TYPUCTCKOTO MPOIYKTA /UM TYPUCTCKHX YCIYT, B KOTOPOH JOJDKHBI COACPIKATHCS
ClIeyIOIHe TaHHBIE:

e  (dammium M uMeHa TYpUCTOB (B PYCCKOH WM HMHOIl TPaHCKPHIILMM, KOTOpPBIC MAIOTCS B 3arpaHIaclopTe), WX IOJ, Jara POXACHHSA
(MUHMMaNbHbIA BO3PACT JUISl ITYTEIIECTBUS B KpyH3€e - 3 T0/a, B TOM YHUCIIE, IeHb POXKICHHS B KPYHU3€), TPaXKIaHCTBO, HOMEP 3arpaHIaciopTa;
CPOKH COBEpILICHHS M MapIIPYT Iy TELIECTBUS;

Ha3BaHHE U KaTErOpHs CPEJICTBA Pa3MELIEHHU, KOJIMYECTBO OPOHUPYEMBIX HOMEPOB C YKa3aHHEM KaTeropHii HOMEPOB; CPOKH NPOXKUBAHUS;
THII ITUTaHMS;

HEOOXOMMOCTh BKIIIOUEHHS B COCTaB YCIYT 10 IEPEBO3KE TYPHUCTA;

CCBHIIKAa Ha HOMEp IIEHOBOTO NPE/UIOKEHUS;

HE0OXOMMOCTh BKJIIOUEHHS B COCTAB YCIIYT JOMOJIHUTENBHBIX YCIYT H YCIYT [0 CTPAaXOBAaHUIO TYPHCTOB;

UHBIEC YCIIOBHS U CBEICHHUS, YCTAaHOBJICHHBIE ATEHTOM.

3.2. B ciyuae Hanuuus y ATeHTa TYPUCTCKOTO NPOJYKTa W/WIIM TYPUCTCKUX YCIYI, COOTBETCTBYIOLIMX TPEOOBAHMSAM, COICPIKAILMMCS B 3asBKE Ha
OponupoBanue, AreHt HanpasisieT Cy0areHTy NoATBEpKAeHHEe OPOHUPOBAHUS U CUET HA OILIATY.

3.3. OO6s13aHHOCTE ATEHTa 110 IPEIOCTABICHUIO YCIyTI BO3HHKAET IOCJE IOJIHOHM OIUIaThl MOATBEPKACHHOW 3asBKU B CPOKH, yCTaHOBJICHHBIE
HACTOSIIIUM JJOTOBOPOM. AreHT npenocraBisier Cy0areHTy IOCTYN K JOKYMEHTaM, HEOOXOAMMBIM JUIsl COBEpPIICHMS IyTEIIECTBHs, Ha OCHOBaHUH
TIOJTHOM OIUIATHI M HE paHee IOJIHOM OILUIATHl TYPHUCTCKOTO HPOAYKTA H/MIM TYPUCTCKHX YCIIYT.

3.4. B ciyuae aHHYISIIMHM TOATBEPXKICHHOH ATEGHTOM 3asBKM Ha OpOHHPOBAHWE TYPHCTCKOTO IMPOIYKTAa W/WIM TYPHCTCKUX YCIYT HAaCTYIAlOT
MIOCIIEACTBYSA, IIPETyCMOTPEHHBIE 1.5 HACTOSIIEro A0T0BOPA, B T.4. 00S3aHHOCTb 10 BO3MEIIEHHIO PACXOI0B.
3.5. Nsmenenne CyOareHTOM KOJIMYECTBA TYPUCTOB, TWIIAa HOMEpA, THIA (CHCTEMbI) MUTAHHS, CPEACTBA PAa3MEIICHNS I CPOKOB MPOKUBAHHS

oopmIIsieTcss HOBOM 3asBKOM Ha OpPOHHPOBAHUE TYPHCTCKOTO MPOAYKTA W/HIH TypUCTCKUX yciyr. Ecim u3mMeHeHne ynoBIeTBOpseTCsI ATEHTOM H TpH
9TOM He BIIedYeT 3a co0oi mrpadHble CAHKIIMH, TO OHO BHOCHTCS B 3asIBKY M MOATBEPKAAIONINE HOKYMEHTHL. Ecii BHeceHHMEe M3MEHEHHH ATEHTOM B
NepBOHAYANBHYIO 3asBKy HE MPECTaBIIETCS BO3MOXHBIM 0€3 €€ aHHYIIUM, TO HACTYMaloT IOCIEACTBUS, MPEIyCMOTPEHHBIE II.5 HACTOSIIEro
norosopa. B ciryuae nomydenus 3anpoca Ha MoguduKanuio 3asBKH ATEHT UMeeT [PaBo: BHICTABUTH K OIUIaTe JONOIHHUTEIBHBIN cUeT, JIN00 COOOUIUTH O
HEBO3MO)KHOCTH H3MEHEHNs 3asBKY 0e3 0TKa3a OT Hee M BHIILIATHI ITPadHbIX CAHKIHHA, THO0 aHHYJIHMPOBATh 3asBKY.

3.6. ATeHT BIIpaBe U3MEHSTH yCIOBUSI OPOHUPOBAHHUS TYPHCTCKOTO IPOIYKTa W/UIHM TYPUCTCKHX yciIyr. M3MeHeHHs BCTyNaroT B CHILy C MOMEHTa
MyOJIMKaluy COOTBETCTBYIOIIMX M3MEHEHHH Ha opUIMaILHOM caiite AreHTa. Takue H3MEHEHUs] MOTYT pa3MeIlaThCsl, B TOM YUCie, Ha caiiTe AreHTa B
BHUJIE aKTyaJIbHBIX BEpCUil JOrOBOpa.

Ilopsinox OpOHMPOBAHHUA TYPHCTCKOr0 MPOJYKTA H TYPUCTCKHX YCJIYT Yepe3 JIMYHBIH ka0uHeT B CHcTeMe OH/IaliH-OPOHUPOBAHUS:

3.7. CyOareHT HampaBiisieT ATEHTY 3asBKy Ha OPOHHpPOBAaHHE KOHKPETHOTO TYPHUCTCKOTO MPOAYKTa W/WIM OTACIBHBIX TYPHCTCKHX YCIYT 4epes3
nYHEBI kKabuHeT Cy0OareHTa B cHCTEMe OHJIAH-OpOHUPOBaHHS ATEHTA.
3.8. ATeHT Ha OCHOBaHMH TOJIydeHHOW 3asBku CyOareHra, NMpu HAJIWYUM BO3MOXKHOCTH, NMOJTBEPIKIACT NMpeaokeHHbii CyOareHToM BapHaHT

HCIIOJIHEHUA TIOPpYYE€HUSA B CHUCTEME 0HJ'IaﬁH-6pOHPIpOBaHPIH. I[aTOfI TIOATBEPIKACHHUSA 3adBKU ABJIICTCA JaTa OTHPAaBJICHUA AreHTOM Cy6areHTy
COOTBETCTBYIOLICTO YBCIAOMIICHUSA.

3.9. Cy0bareHT HeceT IOJIHYI0 OTBETCTBEHHOCTD 3a MPAaBHJIBHOCT YKa3aHHOI B 3asiBKe HH()OpPMAIUH.

3.10. Cy0areHT He3aMeIUIUTENHbHO MHUCHBMEHHO cO00mIaeT AreHTy 00 aHHYNMPOBaHWH 3aKa3dMKOM OpOHHpOBaHUs. 3asBKa 00 aHHYJTHMPOBAaHUH
CUHMTACTCS IPHHATON C MOMEHTA ITOTyUYCHHS COOOLICHUS] ATEHTOM.

3.11. CybareHT 00s13aH peryJsipHO MPOBEPATH aKTYalIbHOCTh MH(OPMALUK O 3asBKaM, COAepKalieiicss B IMYHOM KaOHHETe, B IPOTUBHOM CIIydae
OTBETCTBEHHOCTH 32 HEJIOBEACHNE/HECBOCBPEMEHHOE IOBEICHHE aKTyalnbHON HH(OPMALMU [0 3aKa34nKa, Bo3iaraercs Ha CyOareHra.

3.12. IMTocne noATBepKACHMS 3aKa3aHHBIX TYPIPOAYKTA H/WIIH OTACIBHBIX TypHCTCKUX yciuyr Cy0areHT OIulauuBaeT UX CTOMMOCTh B COOTBETCTBHU

¢ ycnoBusimu Hacrosiiero JloroBopa. Peanusanus Cy6areHToM TYpHUCTCKOTO MPOJYKTa M/UIH OTASIBHBIX TYPUCTCKUX YCIyr AreHta 0e3 coOmoneHus
YCIIOBUIM HACTOSIIIETO MyHKTa HE JOMYCKACTCS W HE SBISCTCSA mpeaMmeroM Hactosiero Jloropopa. O0s3aHHOCTh ATEHTa MPEIOCTABUThH 3aKa3aHHBIC
TypHIpOoayKT l/I/I/I,]'ll/I OTACJIbHBIC TYPUCTCKHUC YCIYI'd BO3HHUKACT TOJIBKO IIOCJIE COTJIaCOBaHUSA CTOpOHaMI/l yCJ'IOBI/lﬁ NYTCIECTBUA U NEPECUUCIICHUSA
Cyb6arenTom nonHoi (100%) cTOMMOCTH 3a TypPHIPOILYKT M/WIIH OTHEIbHbIE TYPUCTCKUE YCIYrd. B ciyuyae HEmoNHO#M MM HECBOCBPEMEHHOM OILIATHI
CTOMMOCTH 3aKa3aHHBIX MPOAYKTOB M yciuyr CyOareHT HeceT CaMOCTOSATEIbHYI0 OTBETCTBEHHOCTh IO JAHHOMY 3aKa3y Iepei 3aKa3dukoM. B ciydae
TIOJTHOTO MJIM YaCTHYHOTO OTKa3a OT 3aKa3aHHBIX yCIIYT, BHECEHHUS JIIOOBIX N3MEHEHHUH B 3asBKy, CyOareHT HeceT OTBETCTBEHHOCTh, B COOTBETCTBHHU C
HOpMaMH 3aKkoHozarenbcTBa PD 1 ycinoBusiMu Hactosiero J{orosopa.

3.13. Cy06areHT HecéT OTBETCTBEHHOCTh 3a IMOJHOTY M JOCTOBEPHOCTh BBIIABAEMBIX 3aKa3uMKy IOKyMeHTOB. IIpu momyueHun HOKYMEHTOB,
HeO6XO}1HMbIX JJIg MyTEHIECTBHUA TYPUCTOB B JJICKTPOHHOM BHJIEC, pPacCIi€YaTbIBA€MBIX CaMHUM Cy6aFeHTOM, Cy6areHT O65{3yeTC${ MIPOBEPATH
COZIepIKAIIYIOCs B JOKyMeHTax MH(GOPMAIIUIO, Kacarollyrocs: yciaoBuil moe3aku. [Ipu oOHapykeHnu kakoi-mnbo ommnbku, CybareHT He3aMeIUTENbHO
yBeZoMIsieT 00 3ToM ATeHTa.

3.14. ATeHT He HeceT OTBeTcTBEHHOCTH Imepen CyOareHTOM WM TPETBHUMH JIMLIAMH B Clydae 3aJepiKeK, MEepepbIBOB, yliep0a WIH MOTepb,
BBI3BAHHBIX Ae(pEKTaMU B JIFOOOM SJICKTPOHHOM WIIH MEXaHHYECKOM 000pYIOBaHUH, HE IIPUHAUICKAIIEM ATreHTy; IpobJieM IpH Iepeaade JaHHbIX WIH
IIPU YCTAQHOBJIEHUH COEIUHEHMSI.

IMonnomouust Cy6arenra.

3.15. Cy0areHT He UMeEeT MOJIHOMOYHMIT COBEPIIATh C/IEIKH C 3aKa3YUKaMM OT UIMEHH ATEHTA U BBICTYNATh B OTHOIICHHUAX C TPETHUMH JIMLAMH OT
UMeHU AreHra.

4. Ilopsinok pacyeros u miarexeii. CydarenTckoe Bo3Harpaxaenue. OT4er o peaau3alnuu TYpHPOAYKTa

Ilopsinok pacuyeToB M mJaTexei.

4.1. LleHBI TypHCTCKOTO MPOIYKTa U TYPUCTCKHUX YCIyT AT€HTa yCTaHaBIUBalOTCs B pyomsax Poccniickoit denepaiiy 1 yka3pIBaroTCs B BBICTABIISIEMBIX
ArentoM cyerax. LleHBI TypHCTCKOTO MHPOAYKTa M TYPUCTCKHX YCIyr ATEHTa, yKa3aHHBIE B LIEHOBBIX IPEATOKEHUSX, B ceTu VIHTepHeT Ha
OdunmansHOM caiiTe ATeHTa SBJISIOTCS CIIPABOYHBIMU M MOTYT OBITh H3MEHEHBI AT€HTOM B OJJHOCTOPOHHEM HOPSIJIKE.

4.2. AreHT 0053aH Ha OCHOBAaHMH BBHICTABJICHHOTO [IpHHIMIAIOM cyeTa WM CyYeTa, CaMOCTOSITENIbHO HONydeHHOro AreHToM B CucTeme OHJIalH-
OpoHMpOBaHMs, Ipou3BecTH omIaTy B pasMepe 100 (cta)% CyMMBI TypHCTCKOTO NPOAYKTa W/WIM TypUCTCKUX YCIYT B TedeHHe 3 (Tpex) OaHKOBCKUX
JHEil ¢ MOMEHTa BBICTABIICHHUS CUETA.

IIpn noxarepsxaerny I[IpuHIMIanoM GPOHUPOBAHUS TYPHCTCKOTO MPOIYKTa M/MIM TYPHCTCKHX YCIYT MO CIELHAILHOMY IPEUIOKEHHIO WM aKIHH
AreHT 00513aH IPOU3BECTH MOJHYIO OIUIATy TYPUCTCKOTO MPOIYKTa W/MIM TYPUCTCKHUX YCIYT B CPOK, yKa3aHHBII B CU€Te, BHICTABIEHHOM ATEHTOM HIIH
CaMOCTOSTENBHO pacneyaraHHOM Cy0areHToM U3 THYHOro kabuHera B CucteMe oHaiiH-OpoHnpoBanust CydareHTa.

IIpu noarBepxaennn [IprHIMIanoM OpOHUPOBAaHUS TypPHCTCKOTO MPOLYKTa W/UIK TyPHCTCKUX YCIYT C JaTOM Havdaja MyTeIIeCTBHS MEHee, YeM Jepes 5
(mate) pabouymMx OHEH ¢ MOMEHTa MOINTBEPXKICHHUS, ATEHT 005f3aH MPOM3BECTH MOJHYIO OIUIATYy TYPHCTCKOTO NMPOAYKTa W/MIH TYPHCTCKHX YCIYT B
TeYeHNe OJJHOT0 OAaHKOBCKOTO JIHS C MOMEHTA BBICTAaBIICHHS CUETA.
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B cmydae, ecnu cpok ommaThl, yKa3aHHbIH B CueTe, HACTYNaeT paHee CPOKA OIUIAThI, YKa3aHHOTO B HACTOSIIEM ITyHKTE, OIJaTa AOJDKHA OBITH
npou3sBesicHa ATEHTOM B CPOK, yka3aHHBIN B cueTe. Ilo Tpebopanuio Ilpunimnana AreHT 00g3aH MPOU3BECTH MOTHYIO OIJIATY TYPUCTCKOTO MPOIyKTa
W/WIIM TYPUCTCKUX YCIyT B MHBIC, B TOM 4HCIe OoJjiee CXKAThle 10 CPAaBHEHHIO C YCIOBHSMM HACTOSIIErO MyHKTa, CPOKH. ATEHT 00s3aH NMPOU3BECTH
THOJIHYIO OIUIATY TYPHCTCKOTO MPOAYKTAa W/MJIM TYPUCTCKUX YCIYI [0 Hayaja MyTeLIeCTBHS U C COOJIOJICHHEM CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM
mynkToM. [IpuHITHIIan BpaBe He IPeIoCTaBIsTh 3a0pOHNPOBAHHBIC YCIYTH U HE Iepe/laBaTh JOKYMEHTHI IO MOCTYIUICHNS! OT ATeHTa MOJTHON OIIIaThI
TYPHUCTCKOTO IPOIYKTa W/MIHM TYPUCTCKHUX yCIyT. JIHEM OIIaThl ATEHTOM TYypPHCTCKOTO TPOAYKTA W/MIIHM TYPUCTCKHX yCIIyT CUMTAeTCs AaTa 3auiCIICHHs
JICHeXKHBIX Cpe/ICTB Ha cueT [IpuHnumana nimm nata NOCTYINIEHHs IeHEXXHBIX CPEACTB B Kaccy [IpuHnnmana.
4.3. Cy0areHT NpoOW3BOUT OIUIATy ATEHTY CIIOCO0aMHM, yKa3aHHBIMH B 11.4.6. K IOTOBOPY WIJIM MHBIMH yCTaHOBJIEHHBIMH ATEHTOM CIIoco0aMu. ATEHT
BIIpaBe yCTaHABIMBATh CHOCOOBI OMIATHI TYPUCTCKOTO MPOIYKTa M TYPUCTCKHX YCIYT M TpeOOoBaTh OIJIATHl YKa3aHHBIM ATEHTOM CHOcOOOM (B TOM
YHCIIe — HE YKAa3aHHBIM B HACTOSIIEM JOTOBOPE).
4.4. AreHtr BImpaBe HE NIPENOCTaBIATH 3a0POHHPOBAHHBIC YCIYTHM M HE IEpeAaBaTh NOKYMEHTHI IO mocTyimuieHus oT Cy0areHTa MOJHOW OIUIaThI
TYPHCTCKOTO TPOIYKTa H/MIM TYpPHUCTCKHX ycayr. JHem omutatel CyOareHTOM TYpPHUCTCKOTO IMPOAYKTa H/WIIM TYPUCTCKHX YCIyr CUMTAeTCs Jara
3a4YHCIICHUST IEHEXKHBIX CPEJICTB HA CYET ATEHTa MM JaTa MOCTYIUICHUS ICHEKHBIX CPEJICTB B Kaccy ATeHTa.
4.5. besHannuHas oruiata TypHCTCKOTO NPOXYKTa W/HIN TyPUCTCKUX YCIyT 0€3 IpeBapuTelbHO BEICTABIEHHOTO ATEHTOM CUeTa HE JOITyCKAeTCsL.
4.6. Hacrosmumii 10roBop NpeaycMaTpyuBaeT CIIeIyIONe CII0CO0B! OIUIAThl TYPUCTCKOTO MPOJIYKTa M/MIIN OTJEIbHBIX YCIyT:
- CybareHT pON3BOINT OIUIATy ATEHTY - 32 HATMYHBIH pacyeT, Win 0aHKOBCKUM HEePEBOJIOM, MIIH C UCIIOIb30BaHUEM IUIATEKHBIX CHCTEM.
4.7. B ciyyae ynopo)kaHHsI TYPUCTCKOTO NTPOJYKTa W/HIN TyPHCTCKUX YCIIyT 0 OOBbEeKTHBHBIM IIPHYMHAM, B TOM YHCIIE B pe3yJIbTaTe:

®  TIOBBILCHUS TPAHCIOPTHHIX TAPH(POB, H3MEHEHUsI CTOMMOCTH IepesieTa;

®  U3MEHEHHs KypCOB BAJIIOT;

e BBEJCHUS HOBBIX WJIM ITOBBINICHHS AEHCTBYIOIINX HAJIOTOB, COOPOB M APYTHX 00s3aTENbHBIX IUIATeXeH,

e  1I0 MHBIM OCHOBAHHSAM;
Cy6areHT 00s13aH OCYIIECTBUTH AOIIATy HA OCHOBAHUH HOTOJHUTENBHBIX CIETOB, BEICTABISIEMBIX AT€HTOM.
4.8. B ciryyae Hammuus 3agomkeHHOCTH CyOareHTa mepen AreHTOM, ATEHT BIIpaBe yAEpKaTh U3 JCHEKHBIX CPEICTB, YIUIaueHHBIX eMy Cy0OareHTom
paHee, UMEIOIIYIOCS 3aJ0JDKEHHOCTh. B 3TOM cilyyae, COOTBETCTBEHHO, YMEHbBIIAETCS CyMMa IO OIUIaTe TYPUCTCKOIO NPOAYKTa /WM TYypPUCTCKHX
yCIyT (B TOM 4YHCIIE TOJIHOCTBIO OIUIa4e€HHOr0), nepeuncieHHas CyOareHToM paHee B COOTBETCTBHMH C €r0 3asBKaMU Ha OPOHUPOBAHUE TYPUCTCKOIO
HPOJYKTA W/WJIH yCIyT.
Cy0areHTcKoe BO3HATPaMKIeHHE.
4.9. 3a ucnonuenne nopydennss CyOareHT moidy4aeT Bo3HarpaxzaeHue. Pazmep BosnarpaxkaeHus CybareHTta omnpenensercs ATEHTOM H YKa3bIBaeTcs B
cuere AreHTa Ha oruiaTy 3asBku CyOareHra, a Tarke Ha caiite AreHta B cucTeMe OHNaifH-OpoHupoBanus. Ecmu CyOareHT peanm3oBan TypHCTCKHA
HPOJYKT W/WIM TYPHUCTCKHE YCIyTH Ha yCIOBHSAX OOJiee BBITOJHBIX, YeM IIEHA TYPHCTCKOTO MPOIYKTa W/MIM TYPHUCTCKHX YCIyT, yKa3aHHas B cueTe
AreHTa, 00pa3oBaBIIasACs pa3HHIA TAKXKE OCTaeTcs B pacnopsbkeHnd CyOareHTa.
4.10. IleHpl Ha TYPHUCTCKHMU MPOJYKT M TYPUCTCKUE YCIyTH, ONMyOJMKOBaHHBIC HAa O(PHUIMATHLHOM caiiTe AreHTa Www.riviera-tour.ru, BKIFOYAIOT
BosHarpaxjenue CyoOarenrta. Ilpm wucumcnenmn cyOareHTCKoro BosHarpaxaeHuss CTOpOHBI OepyT 3a OCHOBY ILEHy Ha YCIYTH pa3MEICHUS
(u3MIecKoro JIHIa B 00BbEKTe pa3sMENIeHHs] HA OCHOBHOM MeECTe.
4.11. CnocoObl BBIIIATH BO3HArpaxaeHws onpenensiorcs ArentoMm. CyOareHT BIpaBe yJOepiKHBaTh CyMMY BO3HArpaXAEHHS 3a HCIOJIHEHHE
TOPYYEHHs 10 ONPEEIEHHON CENKe U3 AEHEXHBIX CyMM, MOCTYIUBIINX K HEMY OT TPEThUX JIHIL 110 COBEPILEHHOM CHIEIKE.
4.12. Ha poxaecTBeHCKHE, HOBOTOAHHE U JpyrHe Mpa3JHUYHBIE Y)KHHBI U MEPONPHATHS, JOMOIHHUTENbHBIE 3KCKYpPCHH, CTPAaxOBaHHUE, APYyTHe
JIOTIOJIHUTEIBHBIE YCIYTH, HE OroBOpeHHbIe B 3asBke CyOareHTa Ha OpOHMPOBAHHE TYPHUCTCKOTO MPOAYKTa W/MIIM TYPUCTCKUX YCIYT M (haKTHUECKH
OKa3aHHBIE TYPHUCTaM U T.J. Cy0areHTCKOe BO3HATPaXKCHHE HE MPET0CTaBIAETCS.
OTueT 0 peaM3alui TYPHCTCKOr0 MPOAYKTA.
4.13. Otuer 0 peanM3alUU TYPHCTCKOTO MHPOAYKTa W/WIM OTACIBHBIX TYPHCTCKHX YCIYyr (mamee - OT4eT areHra (cyOareHra)) aBTOMaTHYECKH
¢dopmupyercss B nuyHOM kabuHere CyOareHTa mo OokoHYaHHMHM OTY€THOro Mecsima. CyGareHT He mosfHee 10-ro Wmcia Mecsma, CIEAYIONEro 3a
OTYETHBIM, HANpaBJIsIeT IMOJNUCAHHYI0 CKaH-KOIIMIO OTYeTa areHra (cybareHra) Ha SJIEKTPOHHYIO mouty dogovor@rivsochi.ru. ATeHT B TedeHHe 5
(naTn) pabouux AHEH ¢ JaThl MOMydYeHHs OTYeTa areHra (Cy0areHTa) paccMaTpuBaeT M NPUHHUMAET MOJY4YEHHBIH oTuyeT. B ciyuae ecnu AreHt He
NpEICTaBUI B yKa3aHHbIE CPOKH BO3paKEHHE, OTYET areHra (cy0areHTa) CUMTAETCSl MPUHATHIM B MOJTHOM oObeme. IIpu Hammumm BO3pakeHUH 1O
oryery areHTa (cybarenta) CTOpOHBI OOs3aHBI YCTPaHUTH PA3HOIJIACHS B OTYeTe areHTa (cybareHTa) B TeueHHe S5 (msATH) paboumx IHEH C OaThl
BBISIBIICHUSI BO3pakeHHH. CTOPOHBI JOTOBOPHINCH 00 HCIONB30BAHUHU JIIEKTPOHHOTO JOKYMEHTOO0OOpOTa IpU OOMEHE OTYETHBIMH M WHBIMU
IOpPUANYECKN 3HAYMMBIMH JJOKyMEHTaMH M NIPUMEHEHUH JJIEKTPOHHO-IIM(POBOH MOIMCH IPH 0(OPMIICHUH TAaKHX JOKYMEHTOB. IIpy HEBO3MOXHOCTH
UCIIOJBG30BAaHMSL  DJIEKTPOHHOTO JOKYMEHTOO0OpOTa C TIPHMEHEHHEM JIICKTPOHHO-IM(ppoBoi moamucu, CTOpOHBI IOTOBOPHINCH HAIPABIATH
BBIIICYKa3aHHBIE JOKYMEHTHI IOUYTOBBIM OTIPaBICHHEM N KyphepPCKOH CITyk00i Ha IIpeJBapUTEILHO COTIIACOBAHHEIE apeca.

5. Otka3 0T 3a0POHHPOBAHHLIX YCJIYyT, H3MECHCHUE M AHHYJIAIMA OpPOHU.

5.1. Cy0areHT uMeeT nmpaBo B JIF000€ BpeMs OTKa3aThesl OT 3a0POHHMPOBAHHOTO TyPUCTCKOTO MPOIYKTa M/MIHM TypUCTCKHUX yciyT. [lox oTkazom ot
3a0pOHUPOBAHHOTO TYPIPOAYKTA W/WIN TypUCTCKUX yciayr CTOpOHBI MOHMMAIOT mosydeHne AreHToM oT CyOareHTa MUCHbMEHHOTO YBEIOMIICHHUS 00
AHHYJISALUA 3asBKH (d7eKTpoHHOTrO yBemomienusi CyGareHtra o0 OTKa3e/aHHYIAMM B Ju4HOM Kabunere CybareHTa Ha caiiTe AreHta www.riviera-
tour.ru), OTCYTCTBHE B CpPOK, ONpeJelIeHHBIH HacTosmuM JloroBOpOM, OIUIATHl TYPIPOAYKTa W/HWIM TYPHCTCKUX YCIYyI, WIM WHBIE AeicTBHS
(6e3neiicTBue) CybareHTa, OnpemesIoNIie WIN HoATBepkaaronme otka3z CybareHTa oT 3a0pOHHPOBAHHBEIX TYypPIPOAYKTA W/HMJIM TYPUCTCKHX YCIYT.
Cy0areHT BIpaBe aHHYJIHPOBATh 3asBKY TOJIBKO IIPH YCIOBUH OILUIATHI ATEHTY (paKTHIEeCKH IIOHECEHHBIX UM PacXoJ0B.

JlaToii aHHYJIAIUM 3assBKM HAa OPOHHUPOBAHME CUUTACTCS JaTa IOydeHUs ATEHTOM COOTBETCTBYIOIIETO MHCHMEHHOTO YBEJOMIICHUS IO 3JIEKTPOHHOM
MoYTe WM B TMYHOM KabuHere CyOareHTa Ha caiite AreHTa www.riviera-tour.ru.

5.2. [Tpu annymsiunu 3asBku CyOareHT Bo3MelaeT ATeHTY BCe 3aTpaThl/pacXoibl, OCHOBAHHBIC Ha OTKa3e OT 3a0pOHHPOBAHHBIX TYPHPOIYKTa
W/WIM TYPUCTCKHMX YCIYT IO JIFOOBIM NPUYMHAM, B YaCTHOCTH, ()aKTHUECKH IOHECEHHbIE ATEHTOM PacxXobl 110 MCIOIHEHUIO HacTtosmero Jlorosopa.
@DaKTUYECKH OHECEHHBIMHU PACX0/laMi ATEHTa IIPU3HAIOTCA JII00bIe (PMHAHCOBBIE PACXO/IbI/3aTPaThl, OCHOBaHHbIE HA MCTIONHEHNH 3asBku CyOareHTa,
B TOM YHCJIE, ICHEXHBIE CPEACTBA, IIepPEeUnCIeHHbIe ATEHTOM TPETHHM JINIAM (MCIIOIHUTEISIM YCIIYyT, IEepeBO3UNKaM) 10 MOMEHTA aHHYJISAINA 3asBKH,
CaHKIMHU, MPUMEHSIEeMble TPETEHMHU JIHIaMHU (IOCTaBIIMKAMH M HCIIOJHUTEISIMH YCIIYT, MEPeBO3UMKAMH) K ATEHTY, ITpadbl, IeHN W yAepiKaHUs,
BBIIUTaYMBacMble ATEHTOM MOCTaBIIMKaM yCIyr (IpUHAMAIOIIEH CTOpOHE, CPEICTBaM pa3MEIIeHUs, T'MIaM, MEepeBO3UHKY WIM HWHBIM JIHIaM,
MPEIOCTABIIIONINM yCIIyTH) npH oTkaze CyOareHTa OT TypHpoAyKTa W/WIM TyPHCTCKUX YCIIyT IO aHHYJIHUPYEMOH 3asBKe 110 JIF000H NpHIKHE, a TakkKe
Pacxobl IPU AaHHYJISILUK 3asBKH 110 MHUIMATHBE ATECHTA, B CIIy4asx, yKa3aHHBIX B HacToseM Jlorosope.

5.3. IpumepHble cyMMBbI ()aKTHYECKUX PACXOJIOB AT€HTa IPU aHHYJIALMH 3a8BKM MOTYT YKa3blBaThCsl B CUETE HA OIUIATY TYPUCTCKOTO IIPOJYKTa
W/WIIM TYPHCTCKHUX YCIYT 1 OKOHYATEIBHO OIPEACNAIOTCS B KaXK/IOM KOHKPETHOM Cllydae.
5.4. 3MeHeHne ycinoBuid, yKa3aHHBIX B MOATBEPKACHHOH 3asBKe, SIBISETCS MPAaBOM, a He 00s3aHHOCTRIO AreHTa. [lpu nocTymiennu 3anpoca Ha

HU3MEHCHHUEC YCIIyT AreHT BIIpaB€ OTKAa3aTbCs OT BHECCHUS H3M€HeHPII71, JIUOO COTJIACHTHCS C U3MEHEHUSAMHU Ha OIpeaCIAE€MbIX AreHToM YyCJ10BHUAX.
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5.5. IIpn wenoctymnennn miarexei (100% ommarsl) Ha pacueTHBIM CYET WM B KacCy AreHTa B CPOK, ONpeeneHHbIH 1.4.2. HACTOSILETO
JloroBopa, ATEHT BIIpaBe aHHYJIMpOBaTh 3asBKy CyOareHTa M BBICTaBHTb CHET HA OIUIATY YCIYT WIH (aKTHUECKH NOHECEHHBIX PAacXOl0B ATCHTA,
OCHOBaHHbIX Ha (OPMHUPOBAHUY TYPIPOJLYKTA W/UIN OPOHUPOBAHUHU U AHHYJISILUM TYPUCTCKUX YCIIYT.

5.6. ATEHT BIpaBe yJepXkaTb JCHEKHBIE CPEICTBA, COINIACHO II. 5.2. HacTosiero J[orosopa, 3 CyMM aBaHCOBOTO IUIATEXa, MOCTYIHUBLIErO MO
oIuIaTe aHHYJIUPYEMOii 3asBKH. B cirydae oTCyTCTBUS IIpeoILIaThl, TpeOOBaHHE OIUIATUTE PacXoAs! penbsBisiercs AreHToM Cy0OareHTy B CHEHaIbHO
BBICTABJICHHOM cueTe. B ciryqae orkasza CybareHTa OT BO3MEIIEHUs PacXomoB (OIUIATH c4eTa), ATEHT BIpaBe yAepKaTh HPHUHUTAIONIYIOCS CYMMY H3
moboro aBaHcoBoro miarexa CybarenTa 1o Hacrosimemy JloroBopy.

6. OTBETCTBEHHOCTD.

6.1. Arent u CyOareHT caMOCTOSTENIFHO OTBEUAIOT Iepe 3aka3uukoM. Ipenensr orBercTBeHHOCTH AreHTa n Cy0areHTa yCcTaHOBIICHBI 3aKOHOM U
HACTOSILUM JIOTOBOPOM.

6.2. ATreHT HecET 0053aTebCcTBA U OTBETCTBEHHOCTH mepen CyOareHToM u (M) 3aKa34MKOM TOJIBKO MPH YCIIOBHHU BbINONHEHHsT CybOareHToM u
3aKa34MKOM BCeX TPEOOBAHUM U YCIOBUH HACTOSIIIETO JIOTOBOPA U JOTOBOPA € 3aKa3YHKOM.

6.3. ATeHT He HeceT OTBETCTBEHHOCTH nepex Cy0areHTOM M 3aKa3dMKOM 3a BO3MOJKHBIE HAPYIICHUS 1 ISUCTBUS, KOTOPBIE HE BXOIT B cepy ero
KOMIIETEHIIMH, & IMEHHO!

e  3aI00bIe YCIIYTH, He 3aKka3aHHble y AreHTa U (i) He orutadeHHble AreHTy Cy0areHToM B yCTaHOBIICHHBIE CPOKHY;

e 3a ycuyru, npuobperaemsie CyOareHToM mmm Typucramu Cy0OareHTa B CpeACTBE pa3MEICHHMS WIM B CTpaHe (MecTe) BPEMEHHOIO
NpeOBIBaHUS, W Y JIIOOBIX MHBIX IOCTABIIMKOB YCIIYT 32 HCKIIOYEHHEM ATEHTa. 33 AeHCTBHS MepeBO3UNKOB (M3MEHEHNEe, OTMEHA, TIePeHoC,
3aJiep)KKa aBHapeicoB, 0e3J0B, aBTOOYCOB ITOTEPsI HIIH TTOBPEXkKICHHE Oaraxa) U CBsI3aHHBIE C 3THM H3MEHEHHs] 00bEeMOB U CPOKOB OKa3aHHs
TYPHUCTCKOTO 00CIy)KMBaHMS. B 3THX CilydasiX OTBETCTBEHHOCTh II€pe] TYPUCTAMU HECYT aBHALMOHHBIC, JKEJIE3HOIOPOXKHBIE U MOPCKHUE
MEePEBO3YUKH B COOTBETCTBUY MEXKTyHAPOIHBIMH IIPABUIIAMH M ICHCTBYIOLIMM 3aKOHOATeNILCTBOM PD;

e 32 JICHCTBHS CTPAXOBIIUKOB;

e 32 NEHCTBUS KOHCYJIBCKHX CIy)KO, MMMHIDAL[MOHHBIX BiIacTel (B TOM YHCIIE 332 OTKa3 B BbIJAUe MM HECBOCBPEMCHHYIO BbIJauy BbE3JAHON
WM TPAH3MTHOH BU3bI). B 3TOM ciyuae AreHT BIIpaBe OCYIIECTBUTH BO3BPaT COOTBETCTBYIOIICH YaCTH CTOMMOCTH TYPHUCTCKOTO MPOIYKTa
WM yCITyT, 32 BEIYETOM PacXoJIOB ATEHTa;

e 32 HapyUIEHUs TYpPUCTOM TaMOXXCHHBIX M HOTPaHMYHBIX (OopMalbHOCTEH, MpaBWI Mpoe3ga M MpoBo3a Oaraxa, a TaKKe OCOOEHHOCTeil
MOBEJICHUsI B CTPAaHE BPEMEHHOTO NMPeObIBaHUS U T.JT;

e  3ao0TcyTcTBHE Yy TypucToB CybareHTa npoes3IHbIX JOKYMEHTOB, BBIIAaHHBIX UM AreHToM i CybareHToMm;

e 32 HesBKy WM ono3nanue TypuctoB Cybarenra Ha perucTpalyio B adpoIopT OTIPABICHHUS;

e  3aHecobOmoaenue Typucramu CyOareHTa yCTaHOBICHHBIX IEPEBO3YMKOM MPABUII OBEICHUS Ha OOPTY CaMOJICTOB;

e 3a orcyrctBHe y TypuctoB CyOareHTa O(OpPMIICHHBIX 3arpaHNAcHOPTOB K MOMEHTY Hadaja IMOE3JKH, COOTBETCTBYIOIIHX JOKYMEHTOB,
peryaMpyOIIHX BOIPOCH! BEIBO3A JETEil;

e 32 MONIMHHOCTH JOKYMEHTOB (M JOCTOBEPHOCTh COIEPIKALIMXCS B HHUX CBeleHHMil), kotopsle mnpenocraBuia CyGareHT ATEHTY Ui
ohopmieHHs BU3;

e 32 JICHCTBHS POCCHIICKOI H 3apyOeKHON TaMOKEHHBIX CITy’KO, POCCHICKOr0 U 3apy0eXHOr0 IIOrPaHMYHOTO KOHTPOJIS, JIH00 MHBIX JeHCTBUI
odHUIMaNBHBIX OpraHoB WM Biuacteil P@ mim 3apyOeXHBIX CTpaH, JENAOIMX HEBO3MOXKHBIM OCYIICCTBICHHEC MPHHATBIX Ha ce0s
o0si3aTenbcTB. B 3TOM ciiydae AreHT BIpaBe OCYIIECTBUTH BO3BPAT COOTBETCTBYIOIIEH YaCTH CTOMMOCTH TYPHUCTCKOTO MPOAYKTa H/WITH
otaensHbIX yerayr CybareHTy, Hecxoast U3 (pakTHIecKH IPOU3BEICHHBIX ATEHTOM 3aTparT;

e 32 COXpPAaHHOCTH Oaraxa, rpysa, IEeHHOCTeH 1 JOKyMeHTOB TypuctoB CyOareHra B Te4€HHE BCETO CPOKA X TTOE3/IKH;

e TI0 BO3MEIICHMIO [CHEXKHBIX 3arpar TypucrtoB Cy0OareHTra 3a OIUIQUEHHOE TYPHCTCKOE OOCIyXXHMBaHHE, €CIU TYpPHCTHl B IEPHOJ
00CITy>)KUBaHHS MO0 CBOEMY YCMOTPEHHIO WM B CBSI3M CO CBOMMHU HHTEPECAMH HE BOCIOJIB30BAINCH BCEMHU WM YaCThIO IPEIOCTaBICHHBIX
ATEHTOM YCIIyT, ¥ HEe BO3MEIIACT PacXO/bl, BEIXOISIINE 32 PAMKH OTOBOPEHHBIX B JloroBope u [IpuioxkeHHsX K HEMy TYPHUCTCKUX YCIyT.

6.4. CybareHT He OTBEYaeT Iepel TYPUCTAaMM WM WHBIMH 3aKa34MKaMH TYPHCTCKOTO IIPOAYKTa W/WIM TYPHCTCKUX YCIyTI 3a IEeHCTBUS
(6e3neiicTBrE) TPETHHX JIMII, HA KOTOPHIX MOCTABIIUKOM TYPUCTCKOTO MPOIYKTA H/WIIM TYPUCTCKHUX YCIyT BO3JIaracTcsi HCIIOJIHEHUE YaCTH HIIH BCEX €T0
00s13aTeNBCTB Nepe]] TypUCTaMH (MHBIM 3aKa3d4MKOM TYPHUCTCKOTO INPOIYKTa W/WIN TYpPHCTCKUX YCIYT), eciH (eepalbHBIMA 3aKOHAMH U WHBIMH
HOPMAaTHBHBIMM INIPaBOBBIMH akTaMu Poccuiickoii denepanny ycTaHOBICHO, YTO OTBETCTBEHHOCTb IEpel TYPUCTAMH HECET TPEeThe JIMLO. YCIyTH,
npenocrasisieMble Cy0areHTOM TYpPUCTY WIM MHOMY 3aKa34MKy IO JOTOBOPY O Peaju3allMd TYPHCTCKOTO NMPOAYKTA, HO HE YKa3aHHbIE ATEHTOM B
HOATBEP)KACHUM 3asiBKH HAa OPOHMPOBAHHE TYPHCTCKOTO MPOAYKTAa W/WIM TYPUCTCKUX YCIYT, HE SIBISIOTCSA NPEAMETOM HACTOSILErO JOroBopa M
npenocrasisiorcs Cy0areHTOM 1oJ CBOIO OTBETCTBEHHOCTh. OTBETCTBEHHOCTb ArEHTa MEPeA TYPHCTOM (MHBIM 3aKa34MKOM TYPHUCTCKOTO IMPOIYKTa
W/UIH TYPUCTCKHX YCIYT) 3a HEHCIIOJHEHWE WM HeHaJUle)Kallee WCIOJNHEeHHe 00s3aTesIbcTB ATeHTa IO JIOTOBOPY O peaM3allié TYPUCTCKOTO
TIPOJYKTa, €CIIH JTO SIBIISIETCS CYIIECTBEHHBIM HApYIIEHHEM YCIOBHII TaKOrO JOTOBOpa BO3HHKAeT ¢ MOMeHTa nepenaun CyOareHToM TypHCTY (MHOMY
3aKa34uKy TYPUCTCKOTO INPOXYKTa W/WIM TYPUCTCKHX YCIyT) JOKYMEHTOB, HEOOXOAMMBIX UIS COBEPUICHHs IyTEIIECTBHS, a TakKe NPU YCIOBUH
HaJyIexaniero ucroiaaeHns: CybareHToM ero o0s3aTelbCTB nepe; ATEHTOM 10 HaCTOSIIEMY JIOTOBODY.

6.5. ATEHT He HeceT OTBETCTBEHHOCTH B ClIy4ae HapyIICHHsS TYypUCTaMM TpeOOBaHHMH IEHCTBYIOIIErO 3aKOHOJATENbCTBA M/WIM TpeOOBaHHI U
NpaBWJ, YCTaHOBJICHHBIX IIOCTABLIMKAMH YCIyr (TOCTMHHLIAMH, OTE/SIMH M MHBIMH CPEACTBAMHM Da3sMELICHUS, NEPEBO3YMKAMH, KPYH3HBIMU
KOMIIQaHUSIMH, CTPaxXOBIIMKAaMU ¥ HMHBIMH JIML[AMH), B TOM 4YHCIIC, €CIM TAKUE HAPYIICHHS TYPHCTOB IMOBJICKIM OTKa3 B IPEAOCTABICHHU YCIyT
HOCTABIIMKAMU — B TOM YHCIIC OTKa3 B 3aCEJICHUHU TYPUCTOB WIIM JIOCPOYHOE BBICEJICHHE TYPUCTOB M3 TOCTUHUIIBI, OTENIS, MHOTO CPE/ICTBA Pa3MEILCHHMS,
oTKa3 B InepeBo3ke. K NEHCTBUSM TypHCTOB, KOTOpBIE MOTYT IIOBJIEYh OTKa3 B OKa3aHUH YCIYT, MOTYT OTHOCHUTHCS B TOM YHCJE, HO HE TOJIBKO:
XYJIUTaHCKHE AeHCTBHS, OCKOPOJICHHE TYPUCTOB, HHBIX JIUII, COTPYAHHKOB ITOCTABIIUKA yCIIyT, HAPYIICHNE NTPABHJI IPOKUBAHKS B HOMEpPE WM IPaBUII
HOBEAIeHUsT Ha OOpTY BO3AYLIHOTO CyZAHA, aBTOOyca, MOPCKOTO CyJHAa, MHOTO TPAaHCIOPTHOTO CPEICTBAa, HapylIeHHE TPeOOBaHUH 0e30HmacHOCTH,
HapyllIeHWe TpaBWJ KylaHHs, HApyIICHHE OOIICHPHHATHIX HOPM OONIECTBEHHOI'O IMPOXKMBAHMS, KOTOPOE MPEISTCTBYET OCYIIECTBICHHIO OT/ABIXA
JPYTMMH JMIaMH. B cilyyae oTka3a OT OKa3aHHs YCIYr TypHCTaM IO OOCTOSTEIbCTBAM, MEPEUYMUCICHHBIM B HACTOSIIEM ITYHKTE, WM 110 HHBIM
HOMOOHBIM OOCTOSITENILCTBAM, YCIYTM CUMTAIOTCS HE OKAa3aHHBIMH 10 BHHE TYpUCTa M IIOJJIEXAT IOJHOM OIUIaTe, BO3BpAaT JEHEXHBIX CPEACTB
Cy0GareHTy WM TYypHCTYy HE MNpOM3BOAMUTCA. IIpHM 3TOM AreHT He HeceT OOA3aHHOCTH MO BO3MEIICHHMIO DPAcXOJ0B, CBS3aHHBIX C JOCPOYHBIM
HPEKPAIEHUEM TYPHCTOM MyTeIIecTBUs (B TOM YUCIIE PACXOA0B 10 JIEMOPTALUK MM NIePEeBO3KE TYPUCTA U3 CTPaHBI (MECTa) BPEMEHHOTO MPEOBbIBAHMS,
a B clly4ae, eclii ATEHT ITOHEC TaKUe PacXoIbl, OHHU MOJUISKAT B3bICKaHUIO ¢ TypHcTa mii Cy0areHTa).

6.6. ATeHT He HeceT OTBETCTBEHHOCTH Iepe TPEThIMHU JIHIaMH (TypHCTaMy) B ClTydae HeHAUIKAIEro UCIOoIHEeHHs 00s13aTenbcTB CyOareHToM, B
TOM YHCJIE B CIIydasX HECBOEBPEMEHHOH I HEHOJHOM omiaThl co cTtopoHsl CybareHTa, Henpencrapienus Cy0areHToM HEOOXOIUMBIX CBEACHHH M
JIOKyMEHTOB, a TaK)Ke NPH IPeKpalleHny (B ToM uncie (aktuaeckoMm) nesrenbHocTH CybarenTa wim npu cosepuieHnn Cy0areHToM MOLIEHHHYECKHX
JeficTBUil. ATEHT BIpaBe He OKa3bIBaTh YCIyrH U (MIM) He 00eCreurBaTh OKa3aHUe YCIyT TPETbUMH JIMLAMH JI0 IOCTYIUICHHS MOJTHOM OIUIaThl O BCEM
3asBkam CyOarenta. OTBETCTBEHHOCTb MEpe TYPUCTaMHU B YKa3aHHBIX cirydasx HeceT CyOareHT.

6.7. OO0s13aHHOCTh ATEHTA IO TPEAOCTABICHHIO TYPUCTCKOTO NPOAYKTA, YCIYT U JOKYMEHTOB C 3aKa34UKOM SIBIISIETCS BCTPEUHOM 110 OTHOILEHHIO K
obsi3anHOCTH Cy0arenTa u 3aka3qrka 1o OIuIaTe o JOTOBOPY.



6.8. ITpu HEeBO3MOXKHOCTH OKa3aHus yciayr mo BuHe CyOareHTa MM 3aKa3duKa, OIUIaTe IOJUIKHUT IIOJHAas CTOMMOCTh TYPHCTCKOTO MpPOIYKTa
W/WIIM YCITyT, BO3BPAT OITAYCHHBIX MO 3asBKE JCHEXXHbIX CPEJCTB HE MIPONU3BOIUTCA.

6.9. Cy6areHT mprHHMaeT Ha ce0sl py4aTeabCTBO 32 MCHONHEHHE CACNKH 3aKa34MKOM TYPHCTCKOTO MPOAYKTa W/MIM TYPUCTCKHX YCIyT, B TOM
YHCIIe 32 UCIOJIHEHNE 3aKa3YMKOM OOS3aHHOCTH MO OILIaTe IO JIOrOBOpPY, OOS3aHHOCTH IO MCIIOJHEHHIO JIOTOBOPA M COBEPIICHHIO ITyTELIECTBHS HA
COTJIACOBAHHBIX YCIIOBHSX, OOS3aHHOCTH IIO0 OIUIaTe ITOHECEHHBIX ATeHTOM pacxonoB. CooTBEeTCTByIoIIee Bo3HarpaxaeHne CyOareHTa BKIIOUYEHO B
oburyto cymmy Bo3HarpaxaeHus CybareHra 1mo JoroBopy.

6.10.  3a mpocpouxy obs3aTenbeTB 1Mo ormtare Cy6areHT mo TpeOoBaHHIO ATEHTa YIUIauMBaeT ATEHTY HEYCTO#Ky B pasmepe 0,1 (HOJNb HeENbIX ogHA
JecsiTast) IPOIEHTa OT CyMMBI 3aI0JDKEHHOCTH 3a KaXKIIbIil JeHb IMPOCPOYKH. JlaHHAs HeyCTOHKa IMPUMEHSIETCS CBEPX MHBIX MOCIEICTBUH HapyIIeHHs
Cy0areHToM yCciI0BUil HACTOSIIIIETO JOTOBOPA.

6.11.  Cymma B cyeT omiaThl NPeIyCMOTPEHHBIX YCIOBHSAMH HACTOSILIETO JOrOBOPA HEYCTOWKH, BO3MEILICHHS yOBITKOB, OILUIATHI 3a/I0JDKEHHOCTH
MOXeT OBITh yaepikaHa ATreHToM u3 noctynaromux oT CybareHTa JeHEXHBIX CPEICTB MM M3 ACHEXKHBIX CPEACTB, yIulaueHHbIX CyOareHToM paHee, B
TOM YHCJIE U3 CPEACTB, oruiadeHHbIX Cy0areHTOM 3a TYpPUCTCKUH MPOIYKT MM YCIYyTH — B 3TOM CJIy4ae COOTBETCTBYIOLIMI TYPUCTCKUIT IPOAYKT W/HIN
TYPUCTCKHE YCIIyT'H CUMTAIOTCS He OIulaueHHbIME CyOareHTOM B COOTBETCTBYIOLIEH yacTu. JleHexHbIe cpencTsa, nocrynusmme ot CybareHTta paHee
W TIpoJiospKatomue noctynars ot Cybarenra npu Hannuun y CyGareHTa 3a10;DKEHHOCTH, BHE 3aBHCUMOCTH OT yka3zaHHOro Cy0areHToM Ha3Ha4eHHs
IUIaTeXa, MOTYT OBITH OTHECEHBI ATEHTOM B CUET OIUIATHI 33JJ0JDKEHHOCTH IO JIIOOBIM cueTaM (U 110 JIFOOBIM 3asiBKaM) IO yCMOTPEHHUIO ATEHTa. ATEHT
BIpaBe, HO He 00s3aH MHpopmupoBaTh CybareHTa O HaNIMYUM 33J0DKEHHOCTH. B ciydae mnpenbsBieHns AreHTOM TpeOOBaHHS O IOTAIIeHUH
3anomxeHHocTH, CybareHT 00s13aH NOracUTh 3a/I0JKEHHOCTb B YCTaHOBIICHHBIH B TPEOOBAHUH CPOK.

6.12.  CyOareHT HeCeT CaMOCTOSTENbHYIO OTBETCTBCHHOCTD MEPE 3aKa3UYMKOM B ATEHTOM:

- 3a HENpE/ACTaBJICHHE WIIM NPEJCTABICHHE 3aKa3uMKy HeHaJiexalield MHQOopMamuu O TypHCTCKOM NpPOJAYKTE W TYPUCTCKUX YCIyrax, ero
MOTPEOUTENILCKIX CBOMCTBaX, B TOM 4ncie HHpopManun, Kotopyto CybareHT o0si3yeTcs NMpeloCTaBHTh 3aKa3duWKy U TYPUCTaM B COOTBETCTBHH C
YCIIOBUSIMH HACTOSILIIEr0 JOroBopa MHMOpMAILMU O CTpaxoBaHWH, MH(GOPMAIMU O NMOPSAKE BBILIAT M3 pe3epBHOro GoHna u (GoHma NepCOHAIBHOI
OTBETCTBEHHOCTH, HHOI MH(OpMaLNH;

- 3a He JIOBE/ICHUE 110 CBeJieHUsI AreHTa HH(opMaIu 00 00CTOSTeNbCTBAX, PSS TCTBYIONIMX COBEPIICHUIO Iy TEIIECTBYS;

- 3a HapyLIeHNUE TTOPsIKa [IPEIOCTABICHHS TYPUCTCKOTO IIPOIYKTa W/WIN TyPUCTCKUX YCIIYT, YCTAHOBJICHHOTO HACTOSIIMM JIOTOBOPOM;

- 3a COXPAaHHOCTb JOKYMEHTOB ¥ MaTepHaIbHBIX [IEHHOCTEH, epeaHHblx CybareHTy ATEHTOM JUIsl HCIIOJHEHHS HACTOSIIEro J0r0BOpa.

- 3a MPaBUJIBHOCTh YKA3aHHBIX B 3asBKE JIaHHBIX O TYPHUCTaxX, TyPUCTCKOM MPOJYKTE, TyPUCTHYECKUX YCIyTrax;

- 32 CBOEBPEMEHHYIO OILIaTy TyPHUCTCKOTO MPOAYKTa U YCIYT;

- 3a CBOEBPEMEHHYIO Ilepeiauy ATCHTY JOKYMEHTOB TYPHCTOB;

- 32 MCTIOJIHEHHE UHBIX 00s3aHHOCTEHl, YCTAaHOBJICHHBIX 3aKOHOM HITH JIOTOBOPOM.

7. Ilopsinok pa3pelleHus CHOPOB U NpeIbsiBJIeHUs TPedoBaHMil

7.1. ITo nHacrosimemy JloroBOpy yCTaHOBIICH 00s3aTebHBIH J0CYNeOHBI NMPETEH3UOHHBIH MOPSIOK yperylIupoBaHMs cHopa (pacCMOTPEHHS
TIpEeTeH3MH, 3asBIeHNH). [IpeTeH3nn Wi 3asBIIeHHS IPEABSIBISIIOTCS B THCEMEHHON (opme B TedeHue 20 (IBaanaTi) JHEH co THI OKOHYAHMS
JeificTBusl oroBopa (OKOHYAaHMS MyTEIIECTBHS WIIM IOJTy4YEeHHS HOTpeOUTeNeM IOCIEeIHEH YCIyrd COTJIaCHO 3asiBKE), 3aKIFOYECHHOTO
Cy0areHToM ¢ TYypHUCTOM (MHBIM 3aKa39HKOM).

Cy0areHT mnpenbpsBiaseT ArCHTY NPETCH3HMIO WIM 3asBJICHHC B IIMCBMEGHHOM BHJE C 00S3aTelbHBIM COJCPKAHHUEM CIEIYIOLIMX CBEJCHUH H

npujiara€MbiX JOKYMEHTOB:

- IpeTeH3uu (3asBJICHUs) TypHucTa (MHOTO 3aKa3uuka), aapecoBaHHoW CyOareHTy (Ha ocHOBaHUM 3axitoueHHs CyOareHToM IO0roBOpOB C

TPETHUMH JIUIIAMHU OT CBOETO UMEHH);

- JIOT0BOpa, 3aKII0ueHHOro Cy0areHToM ¢ TypUCTOM (MHBIM 3aKa34UKOM);

- CBE/ICHUH 0 (haKTHYECKUX OOCTOATENBCTBAX HEUCIOIHCHUS WM HEHAJJICKAIEr0 MCIIONHEHUS 0053aTeIbCTB 110 OKAa3aHUIO YCIYT, HAJIMYHs

HEZI0CTAaTKOB B OKa3aHHBIX YCIyTax;

- JOKYMEHTOB (CHPaBOK, Bay4epoB C OTMETKOH CpEe/ICTBA pPa3MELICHHUs/MOCTABIINKA yCIyr) 0 (aKkTHUeCKOM IOMyYeHUH WM He IOJIyYeHHH

YCIIYT TYPHCTOM, OCPOYHOM BBIE3/Ie TYPUCTA/3aKa34yMKa U3 CPEACTBA Pa3MEICHHS U T.1I.

IMUCbMECHHBIX J1OKa3aTCIbCTB O6OCHOBaHHOCTI/I Tpe6OBaHl/IPI U UHBIX NOKYMEHTOB, UMCIOIINX OTHOIIEHUE K NMPETCH3NOHHBIM (SHHBJ'IGHH]:IM)

T“peGOBaHI/mM M TIOATBEPIKIAIOIINX YOBITKH; pa3Mep TpeOyeMOol JeHEeKHOH KOMIICHCALNH.

AreHT paccmarpuBaer npereHsuto CyOarenta B TeueHue 10 (mecaTd) IHeH ¢ MOMEHTa IOJIyuyeHHs. 3asBICHHE pAacCMaTPUBAETCS B TEUEHHE CPOKa,

OIIPEJICIICHHOT0 HOPMAaTHBHO-IIPABOBBIMU aKTaMHU.

7.2. IIpeTeH3uu U UCKH, MPEIMETOM KOTOPBIX HE SBIISIETCS KAaueCTBO TYPUCTCKOTO NPOJYKTa W/WIM TYPUCTCKHMX YCIyTr, B TOM 4HCle (HO He
OTPAaHNYUBASICH NEPEUHUCICHHBIM):

NPETEH3UU U UCKH, CBI3aHHBIE C HEMPEICTABICHUEM MM TIPE/ICTaBIeHIEeM HeHaUIexKalled HHPOpPMany 3aKa3uuKy 00 yCIIyrax U UX HOTPeOHTEeIbCKIX

CBOIfcTBax, B TOM 4HCIIe HHPOPMAIUH, IPEyCMOTPEHHOH YCIOBUSIMU HACTOSIIETO JOTOBOPA;

NPETEH3UU U UCKHU, CBA3aHHBIE C HETPEACTABICHUEM M NPEACTaBICHHEM HeHalexKameld NHpOpMaIni 3aKa3diKy O JOOPOBOJIGHOM CTPAXOBAHUA U

€ro yCIOBHSIX;

NIPETEeH3UN W WCKH, CBA3aHHBIC ¢ HewcroigHeHHeM Cy0areHTOM CBOHMX O0S3aTelbCTB IO JIOTOBOPY, B TOM HYHCIIC CBSI3aHHBIE C HEHCIOIHEHUEM

Cy0GareHToM 00513aTEIbCTB 0 OIUIATEe TYPUCTCKHUX YCIIYT MM TYPUCTCKOTO MPOIYKTa M/MIN 0053aTEIILCTB 10 COOTIOAEHUIO CPOKOB M CIIOCOOO0B OILIATHI

ycIyr ATreHTa NMpexbsBISIIOTCS TypUCTaMH (MHBIMH 3aKa3duMKaMHU TypPHCTCKOTO MPOJYKTa W/HIN TYPUCTCKHX YCIyr) HemocpenctBeHHo CyOareHTy u

nouiexar paccMorperuto CydareHTom. Cy0areHT HeceT caMOCTOSATENbHYI0 OTBETCTBEHHOCTD 110 TAKMM MPETEH3HAM U UCKaM.

7.3. IIperensun wim 3asBieHus, npenbspiacHHble CyOareHToOM ¢ HapylIeHHEM IOpsiKa, IPeAyCMOTPEHHOTo M. 7.1 HacTOosIIero 10roBopa, ATeHT
K PaCCMOTPEHHIO HE TIPUHUMAET.
7.4. B ciyuae namuumst y CyOareHrta 3aJ0/DKEHHOCTH W/WiM HeBbinmonHeHuss Cy0areHTOM CBOMX 00s3aTeNbCTB MO JOTOBOPY ATEHT 00s13aH

HarpaBuTh Cy0areHTy IpeTeH3HIo ¢ TpeOOBaHMEM O MOTAIICHUH 3aJ0JDKEHHOCTH W/WIH 00 yCTpaHEHWH HapyIIeHHH. ATEHT BIIPaBe B IEISX
JIOCYI€OHOTO YperyIupoBaHHs CIopa pasMemaTs nHdopmaruio o 3agomkeHHocTH CybarenTa mim o HapymeHnn CyOareHToM 00s3aTeNnbCTB
B ymuHOM kabuHere CyOarenra mimm mHpopmupoBare Cy0areHra O HaIMYMH 33a0JDKEHHOCTH IO JJIEKTPOHHOM IOYTe, a TakkKe BIIPaBe
oOpamarscs B CyJ] He3aMeUTUTENIBHO (Ha CIIeAYIONIMI IeHb) IT0CiIe TaKoro HHPOPMHPOBAHHSI.

7.5. B cmyuae HEBO3MOXXKHOCTH YpETYIHMPOBAaHMS BO3HHUKIIMX CHOPHBIX BOIPOCOB IIyTEM IIEPETOBOPOB MM B MPETEH3MOHHOM IOPSIKE
(paccMOTpeHHs MPETEH3Ui WK 3asBICHMI), CIIOP pa3pelIaeTcsl B Cy[e MO MECTy HaXOXICHHS ATeHTa ¢ MPUMEHEHHEM 3aKOHOAATENbCTBA
PO.

8. OdécrosiTeIbCTBA HENPEOAOJIUMON CHIIBI

8.1. Arent OCB060)K}I3.CTC$I OT OTBETCTBCHHOCTH 3a HCHAJJICKAICC NUCITOJTHCHUE WUJIN 3a HCUCITIOJIHCHUE CBOUX 00513aTeIbCTB 110 HacCcTOALIEMY
JO0TOBOpPY, €CJIM HAJICKAI[EC UCIIOJTHEHUE OKa3aJI0OCh HEBO3MOKHBIM BCJICICTBUE HereO[{OJ’IHMOﬁ CHUJIbl, TO €CTh ‘-Ipe3BI:I‘-IafIHI:IX U HENPEAOTBPAaTUMBIX
pU JaHHBIX YCJIOBUAX 00CTOSITENBCTB.



8.2.

9.8.

9.9.

9.10.

9.11.

9.12.

B ciydae HacTymieHHs OOCTOATENILCTB HENMPEOJOJIMMOW CHIIBI ATGHT MMEeT NPaBO HA BO3MEIICHHs (DaKTHYECKH MOHECEHHBIX PAcXOJ0B U
pUMEHEHHE MOCNEeICTBUI aHHYISLUN 3asIBKH, YCTAHOBIEHHBIX HACTOSIIIM JIOTOBOPOM.

9. 3ak/0uyeHHUe, U3MeHeHNe H pacTops;keHue 1orosopa. Crnocodbl 00MeHa J0KyMEeHTaMM.

Hacrosmuii J/IoroBop BeTymaeT B ISHCTBUE CO THS €T0 3aKJIIOUSHUS U ISHCTBYET 710 ero pacTopkeHnsi CTOpOHaMH, a B YaCTH B3aHMOPacieToB
JloroBop eHCTBYeT 10 MOJIHOTr0 HCToMHEeHHsT CTOpOHAMU CBOMX 0013aTENIBCTB IO HacTosmieMy Jlorosopy.

BHecenne n3MeHeHUH 1/MITH OTIOTHEHNH B ycitoBHs JloroBopa Impon3BoAuTCsS ATEHTOM B OHOCTOPOHHEM Topsizke. [Ipu 3ToM m3MeHeHns n/uinu
JIOTIOJIHEHN S, BHECEHHBIC ATeHTOM B JIoroBOp, CTaHOBATCS 00s13aTeNIbHBIMU 1711 CTOPOH B ATy BBEACHUS PElaKLUU B IeHCTBHE. ATeHT 00s13aH He
MeHee ueM 3a 10 (gecsaTh) KalleHOapHBIX JHEH 0 AaThl BBEACHUS PEAAKIIK B ACHCTBUE OMyOIMKOBaTh HOBYIO penakiuio Jlorosopa nmbo
W3MEHEHUS W/WIH IOTI0JIHEHN ], BHECEHHbIE B JIoroBop, Ha coOCTBeHHOM odunmansHoM caiite. [Ipu Hecornacuu CyOareHTa ¢ BHECCHHBIMU
M3MEHEHUSIMH W/WITH JIOTIOJIHEHUSIMU B JIOTOBOP MM €ro, HOBOH penakuueil, CyOareHT BpaBe pacTOpPrHyTh JloroBop, HapaBuB ATCHTY
COOTBETCTBYIOILEE 3asBJICHHUE B MUCBMEHHOM BHZE Ha OyMaxkHOM Hocutene. Herony4yeHne AreHToM 3asiBIICHUsI O HECOTTIACHH ¢ BHECCHHBIMU
N3MEHEHUSIMU H/WITH JOTIoNHeHNsIMU B JloroBop cuntaercst CTopoHaMu BeIpaxkeHHeM coriacus Cy0areHTa ¢ BHECEHHBIMU AT€HTOM M3MEHCHUSIMU

W/nnu JOIIOJIHCHUSIMU B I[OFOBOp.

J1aThl pACTOPIKECHUS.

Cy0areHT BIIpaBe pacTOPrHyTh JOrOBOp C MpeABapUTENLHBIM yBeIoMIIeHHeM ArenTa 3a 30 (TpUALnaTh) KaJleHIAPHBIX JHEH 10 mpeanoaaraeMoi

ATeHT BIIpaBe B OJJHOCTOPOHHEM INOPSIIKE PACTOPTHYTh HacTosAmuil JloroBop 6e3 yka3aHust mpudauH. JloroBop CUNTAETCSl PACTOPTHYTHIM B JIEHBb

OOBSBICHHS O PACTOPIKCHHUH, JTMOO ITPU HAIIPABJICHUH YBEIOMIICHUS B JICHb, yKa3aHHBIN B yBeAOMIICHUH. CTOPOHBI IOTOBOPHIIUCH, YTO ATEHT
napopmupyer CybareHTa o pacropkeHHH J[oroBopa mocpencTBoM Jro00ro Buia HHGOPMHUPOBAHHS, & UMEHHO: Pa3MEIICHHs YBEIOMIICHHS Ha
caiire, B muuHOM KabuHete Cy0areHTa CuCTeMbl OHIAHH-OpPOHUPOBAHUS ATEHTa, 10 3JEKTPOHHOH mouTte u ap. O0s3aTensCTBa 0
MIOATBEP)KICHHBIM 3aKa3aM COXpaHsroTcst y CTOPOH 10 TTOJTHOTO MX UCIIOIHEHUSL.

HpI/I HaJIMYMHA TEXHUYCCKON BO3MOKHOCTH CTOpOHLI BIPaBE€ OpraHru30BaTh OPUIANICCKU 3HAYMMBIN 3J'IeKTp0HHLIfI ,Z[OKyMeHTOO60pOT qepes

oreparopa 3eKTpoHHOTro JokyMeHToobopora CBUC/ Kontyp-/Inanok ¢ CMoib30BaHUEM YCUIICHHOMN KBaTH(DUIIMPOBAHHO JICKTPOHHOM
OJIIIMCH, U3TOTOBJICHHOM U yIpaBiisieMoi t00bIM akkpeauToBaHHbIM GHC y10CTOBEPSIIOLIMM IICHTPOM.

Arent: OO0 «Pusbepa-Coun»

Mecro naxoxaenus: 354000, r. Coun,

yi1. OctpoBckoro, 23

TouToBsi anpec: 354000, r. Coun, ['maBnouramt, a/s 361
Ten. 8(862)555-27-15

WWwWw.riviera-tour.ru

sale@rivsochi.ru

WHH 2319027297

KIIIT 236601001

OI'PH 1022302832265

Pacuernsriit cuer 40702810326170000866

B ®UJIMAJL "POCTOBCKUI" AO "AJIb®A-BAHK",
r. PocToB-Ha-/lony

BUK 046015207

Kopp. cuer: 30101810500000000207

OKIIO 52235652

10. PexkBHM3UTHI CTOPOH

Cy0barenT: «dopMa coO0CTBEHHOCTH cy0areHTa» «o(HUHAIbLH
Ha3BaHHe areHTa

CIOPHANYECKHH afpec cybareHTa
«Tenedon cybarenta»

« e-mail cybarenra »

«HH cy0barenTa»

«KIIIT cybarenTa»

«OI'PH cybarenra»

«Pac / cuer cybarenTa»
«HaMMEHOBaHME OaHKa cyOareHTa
«BUK cybarenTa»

«Kop/cuer cybarenta»

«OKTIO cybarenTa»


http://www.riviera-tour.ru/
mailto:sale@rivsochi.ru

