ATEHTCKHM JJOTOBOP-O®EPTA Ne
r. Coun Jara aknenra:

00O «Pusbepa-Coum», nMeHyeMoe B nanbHemrem «[IpuHnmmam» (peectpoBelii HoMep B EnnHoM denepamsHOM peectpe Typoreparopos - PTO Ne
009072), B une I'enepansHoro AupekTopa TapacoBoi Bamer AnexcaHIpOBHBI, IEUCTBYONIEH Ha OCHOBAHMH Y CTaBa, H «ATEHT», C Ipyroil CTOPOHEL,
3aKJIIOUMIN HACTOAIIUN JOTOBOP O HUXKECIIEAYIOLIEM.

Hacrosmuid 1oroBop sBisteTcss oGUIMaIbHBIM MPEIOKEHHEM 3aKII0UUTh areHTCKUIl 10TOBOP Ha HIKETIEPEUMCIICHHBIX YCIOBHAX. B cOOTBeTCTBHH C
nyHnkToMm 2 crateu 437 T'paxxnanckoro Kogexca PO HacTosiuii JOKyMeHT siBisieTcs: myOnnyaHoi odeproit. Hacrosiumii arentckuii norosop-odepra
(manee - JloroBop) 3akiodaeTcs B 0COOOM IMOpsAKE: MyTeM akienTta ATEHTOM HacTosmeil myOmmuHoi odepThl, comepiKamieil Bce CyLIECTBEHHBIC
ycnoBus JloroBopa, 6e3 moamucanus cropoHaMmu. Hacrosiuii JloroBop UMeeT I0puAnIECKy 0 CHITy B COOTBETCTBHH co cT. 434 I'paxxnanckoro Koxekca
Poccuiickoit @enepanyu U SBISETCS PAaBHOCHWIBHBIM JIOTOBOPY, HOAMMCAHHOMY CTOpoHaMu. (PakToM, MOATBEPKAAIOLIMM IOIHOE M 0€30r0BOPOYHOE
MIPUHATHE W3JI0KEHHBIX HIDKE YCIOBHIA, M aKIIENTOM HACTOSIICH ITyOIMYHON oepThl SBISETCS HaKaTHE NPH NEePBOHAYAIBHOM periucTpanui ATeHTOM
kHOIKN «CorjlacHe M perucTpanys», PaclojOoKeHHOH B JIMYHOM KaOMHETe Ha CTpaHMIe PEerHCTpanud, JH00 HaxkaTHe KHONKH «[IpuHATE» mpH
Nepe3akIioueHny  JoroBopa. JIumo, ocCymlecTBIsIomiee akKHenT HacTosmed myOnuuHoil o¢epThl OT HMEHH JIMIa, OCYNIECTBIAIOIETO
MIPEANPUHUMATEIBCKYIO IEATEeIbHOCTh, IOATBEP)KAAET HAJIWYWMEe Yy HEro Ha 3TO COOTBETCTBYIOIMX mHonHoMouni. Hactosmmii JloroBop Mexmy
Ipuanunanom u ATeHTOM cyHMTaeTcs 3aKIIOUCHHBIM B MOMEHT moiydeHust [IpuHnumanom Akienta AreHTa. AKIENT CYUTAETCS MOTYyYCHHBIM
[IpuHnumanoM B MOMEHT TOSBIECHHS Ha JKpaHe ATEHTa BCIUIBIBAIONIETO OKHA, MOATBEPXKIAIOIIET0 moiydeHne Akuenta Arenrta [Ipunimmanom,
HETIOCPEACTBEHHO Tocne HaxaTus AreHtom kHomkd «Cormacue m peructpanus» wian «I[IpussaTte». IIpu OTCYTCTBHH Takoro BCIUIBIBAIONIETO OKHA
(BceAcTBHE TEXHUUECKOW OIMMOKH) akKIenT ATeHTa He CUMTAeTCs MOTydeHHBIM lIpuHIumanoM, a HacTosmui JloroBop He CUMTAaETCs 3aKIFOYECHHBIM.
3aknroucHHBIH JloroBop pasmernaercs B JInuHOM KaOuHETe AreHTa.

TepMI/IHBI U ONpeaCJICHUsA

«TypucTckuii IPOAYKT» - KOMIUIEKC YCIIYT IO MEPEBO3KE U Pa3MEIEHUIO, OKA3bIBAEMBIX 32 OOIIyIO IeHy (HE3aBHCHMO OT BKIIIOUEHHUS B OOIIYIO IEHY
CTOMMOCTH 3KCKYPCHOHHOTO OOCITY’KHBaHUS W/HIIN JIPYTHX yCIIyT) IO JOTOBOPY O pealn3aluy TYPUCTCKOTO MPOIYKTa.

«Typucrckue yeayrm», «Yciayrny, «OTaelbHble YCIyri» - YCIYTH 110 IEPEBO3KE, Pa3MENEHHUIO, SKCKYPCHOHHBIE U HHBIE YCITYTH.

«3aKa34nK» — M0, 3aKa3bIBAOIIEe YCIyTH B CBOMX MHTEpEcax WIN B HHTEpecax TPEThUX JIHIL.

«/loroBop ¢ 3aKa34MKOM» - JOTOBOP O PEalM3alMU TYypPHCTCKOTO MPOYKTa, a TaKKe JOrOBOP O PealM3allui OTAENBHBIX YCIyT, 3aKJII0YaeMblil ¢
3aKa34uKOM.

«CucreMa OHJIAHH-OPOHMPOBAHMS - CHCTeMa OPOHHMPOBAHHS TYPHCTCKOTO MPOJYKTa WM OTASNIBHBIX YCIYT, pa3MelleHHas Ha caiire [Ipuniunana
W/WJIM Ha WHBIX, yKa3aHHBIX [IpHHIMIAIOM caliTax.

«JInuyHblil KaOMHET AreHTa» - TIEPCOHANbHAS CTpaHWIAa ATEHTa B CHCTEME OHJIaH-OpOHUpOBaHUS Ha caiite [IpwHIMIANA, TOCPEACTBOM KOTOPOM
OCYIIECTBIAETCS OpPOHMPOBAHWE TYPHNPOMYKTa WM OTAETBbHBIX TYPHUCTCKHX YCIyr; BXOA B JWYHBIH KaOMHET OCYIIECTBISIETCS CTPOTO MO
WHIUBUIYalbHOMY JIOTHHY W TApoii0 ATreHTa, BblAaBaeMoMy IIpuHIMIamoM. ATEHT HECET MOJIHYyI0 OTBETCTBEHHOCTH 3a BCE OpPOHHMPOBAHHUSA,
OCYIIECTBIEHHBIE C WCIONB30BaHMEM JIOTMHa M maponst B Cucreme omnaiH-OponupoBanus I[lpunnumana. JlormH u mapoms OOJDKHBI OBITH
IPEIOCTABIICHBI COTPYAHUKY ATEHTa, HMEIOLIEMY JIOCTATOUYHYIO KBATN(HUKALMIO ISl OCYIIECTBICHUS] OPOHUPOBAHUS.

«Hacrosimmii 10roBop» - HaCTOSIIUI 1OTOBOp, NMPHJIOXKEHUS K HEMy, B TOM UHCIIEe — NPUIIOKEHHs, pasMelleHHble B ceTu MHTepHeT Ha caiire
[Ipunnunana.

1. Ilpeamet forosopa

1.1. ITo HacrosimeMy JloroBopy AreHT 00s3yeTcst 3a BO3HATPaXICHHE COBEpIIATh MO Hopy4eHHo [IpHHIHMNana IOpUIMIeCKue U HHbIC AeicTBUS
0 TIPOJBIKCHHUIO M PEAM3aliU TYPUCTCKOTO TPOIYKTa /MM TYPHCTCKOH YCIYTH TPEThUM JHIaM. IIpH HCIONHEHWH MOPYYEHHUS U BBHINOIHECHUH
00513aTeNIBCTB 10 HacTosIeMy JloroBopy AreHT JeHCTBYET OT CBOEro UMEHH, HO 3a cueT [IpuHiunana

1.2. ATeHT NMPOBOAUT KOMMEPUECKYIO AEATENbHOCTh 10 Pealn3aliy TypUCTCKOTO MpoAyKTa u ycuyr IIpuHiunana TpeTbuM JUIaM B yCIOBHAX
NOJIHOH (PUHAHCOBOH CaMOCTOATENBHOCTH. [IpHHIMIIAN HE KOMIICHCHPYET ()MHAHCOBBIE 3aTPaThl U XO34HCTBEHHBIC PACXOAbl ATEHTa, OCHOBaHHbIE Ha
BBINOJIHEHUH Nopy4eHus [IpuHIunIana, 32 HCKII0YEHHEM BBIIIIAThl AT€HTY BO3HATPAXKICHHS, ONPEAEICHHOTO HACTOSIIUM J0TOBOPOM.

1.3. CornmacHo c1. 10.1. ®3 «O6 ocHOBax TYpHUCTCKOW aesiTenbHOCTH B P®», AreHT SBISICTCS HCIOMHUTENEM OO0s3aHHOCTEH TypareHra
YCTaHOBJIEHHBIX 3aKOHOM, HACTOSIIUM JOTOBOPOM M JOTOBOPOM C 3aKa3uMKOM M HECeT Iepe]] 3aKa3uukoM U [IpHHIMIaIoM CaMOCTOSTEIbHYIO
OTBETCTBEHHOCTb, IIPEYCMOTPEHHYIO 3aKOHOAATEILCTBOM P®, yCIIOBUSIMI HACTOSIIETO OTOBOPA U IOTOBOPA C 3aKa3UHKOM.

2. IlpaBa 1 003aHHOCTH CTOPOH

2.1. HpuHuunan oési3au:

2.1.1. Mo 3ampocaM AreHTa MPeaOCTaBIsATh AreHTy HHOOPMAIMIO U MaTepualibl, HEOOXOAUMBIC ISl HCIIOIHEHHsI HACTOAIIEr0 TOrOBOpa, BKIIOYAst
MHPOPMAIIMIO O MOTPEOMTENLCKUX CBOMCTBAX M 0E30MACHOCTH TYPHUCTCKOTO MPOAYKTa M TYPUCTCKHX YyCIyr B oObeMe, HEOOXOIUMOM I
TIOCJIeYIOIIEH peanu3aniu ATeHTOM TypHCTCKOTO MPOAYKTa /WM YCIIyT, N 00eCIIeUNBAaIOIIeM HCIIOJIHEHHE TPeOOBaHUH 3aKOHOJATENHCTBA O 3aIlIUTe
npaB norpeduteneit n denepansHoro 3akoHa «OO0 OCHOBAaX TYPHUCTCKON JeSATeNbHOCTH B P®dy; 0 MONHOM ImepeuHe NOKYMEHTOB M TpeOOBaHUSAX,
MIPEABSIBISIEMBIX K COCTOSHHUIO M O(OPMIICHHIO JIOKyMEHTOB, HEOOXOANUMBIX JUISl COBEPIICHHS MOe3nKU. MHdopManus o TyprnpoIyKTe U TypHUCTCKHX
yciyrax sBAseTcsl OOIIEOCTYIIHOM K O3HAKOMIICHHIO ATEHTOM M pa3MelleHa B ceTd MHTepHeT Ha oduimanbHOM caiite [IpuHnunana www.riviera-
tour.ru.

2.1.2.  CBoeBpeMeHHO HH(GOPMHUPOBaTH AreHTa 00 HM3MEHEHUH YCIOBHH IIPEMOCTAaBIEHMS TYPIPOIYKTa W/WIM OKa3aHUS TYPHUCTCKUX YCIyT.
VYka3anHble m3MeHeHus [IpuHIMIan pa3MemaeTr Ha caiite www.riviera-tour.ru, B JINYHOM KaOWHeTe ATeHTa WIM yBEAOMIIIET ATeHTa B NHCHMEHHOM
(opMe B IOpsIIKE PacCHUIKH MH(POPMAIIAH MO 3IEKTPOHHOH IoUTe.

2.1.3. ITpu ycnoBuu cobironeHnss ATeHTOM HOJOXKEHUH HACTOSIIETO IOTOBOpa YIUIAuMBaTh ATEHTY BO3HAIPaKICHUE B MOPSIKE M HA YCIOBHAX
HACTOSIIEr0 JOrOBOPA.

2.2. IIpuHUMnag Bupase:

2.2.1. B ycTaHOBIEHHBIX 3aKOHOM CJIy4asX BblaBaTh ATEHTY JIOBEPEHHOCTH Ha Pealn3al{i0 TYPUCTCKOTO MPOJIYKTa W/WIIH TYPUCTCKUX YCIYT T1I0

nopy4eHuto u oT uMeHH [Ipunnunana. OT3bIBaTh JOBEPEHHOCTb, OTMEHATh NOPYUYECHUE, MPEKPAlIaTh ACHCTBUE JOr0BOpa IpU HAPYIIEHUH ATEHTOM
YCIIOBUH HACTOSILEr0 JOrOBOpA.

2.2.2.11pou3BoaUTh 3aMEHY YCIYT, BXOAAIIMUX B TYPUCTCKUMA NPOSYKT MU OTJCIBHBIX YCIYT, HA AHAJIOTUYHBIC YCIYTH WM C IPEIOCTaBICHUEM yCIyr
OoJee BBICOKOTO KJ1acca 0e3 JOIIIaThl CO CTOPOHBI ATeHTa, B HCKIIOUHTENEHBIX CIyJasx IHepeHeCTH CPOKU COBEPIISHHS ITyTEIecTBHs, He Oojee yeM Ha
24 4Yaca MO CpaBHEHMIO C IEPBOHAYAIBHO MOATBEPXKICHHBIMH CpOKaMH. B cilyyae mpenocTaBieHHs YCIOBUII pa3MeIleHHus, KaTeropuel Hibke
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3a0pOHMPOBAHHBIX MM C MEHbIIMM Habopom yciyr, IIpuHLMIIAN NPOW3BOAMT BO3BpPAT pasHULBI MEXAY LEHOH TYpHCTCKOTO IpPOAYKTa Ha
3a0pOHMPOBAHHBIX YCJIOBHAX M LIEHOI TYpHCTCKOTO NMpPOJYKTa C Y4ETOM 3aMEHbl YCJIOBHMiH pa3merieHus. [1o coriacoBaHuio ¢ TypHCTOM BO3MOKHA
KOMIICHCAIMS Pa3HUIbI JOTIONHUTENBHBIMU YCITyTaMH.

2.2.3. [lpu HeucmomHeHMM ATEHTOM WIM 3aKa3YMKOM JIO00T0 M3 JEHEXHBIX 0053aTeNIbCTB, YCTAHOBIEHHBIX HACTOSIIMM JIOTOBOPOM, B
OJHOCTOPOHHEM IOps/IKe 03 MpeBapUTEILHOTO YBEIOMICHHS AT€HTa MM 3aKa3dyuKa OTKa3aTh B MPEOCTAaBICHHN 3a0POHHPOBAHHOTO TYPHCTCKOTO
MIPOJYKTa W/WIM YCIYT, WIM W3MEHHUTh HX NOTPEOUTENBCKHE CBOWCTBA WM IPHOCTAHOBUTH OKa3zaHWE yCIyT. [Ipm 3TOM NOHECeHHBIE ATEHTOM M
3aka3ynkoM yOwITKH [IpHHIMTIaNOM He Bo3MeInaloTcs. B cirydae HapymieHns: ATeHTOM 00s3aTelIbCTB MO OIUIATe OTBETCTBEHHOCTD IIEpe]l 3aKa3dHKOM
TYPHUCTCKOTO MPOJIYKTa 32 HEHCIIOJHEHHE 0053aTEIBCTB 110 JOTOBOPY O PEATH3AIIH TypPHCTCKOTO IPOAYKTa HeceT ATeHT.

2.2.4. OTKa3aTh B BHIIJIATE BO3HArPAXIECHUA ATEHTY B ClIyyae HENPEICTaBICHHUs B yCTAaHOBJICHHbBIE CPOKH OTYETA ATEHTA.

2.2.5.  [omyckaTb OONOJHUTENBHO COTJIACOBAHHBIE B NHCBMEHHOW (opme (B TOM dYHCIE MO 3NIEKTPOHHOW MOYTE) M3MEHEHHS B IMpOrpaMme
KOHKPETHO-OIPE/ICNICHHOr0 IyTenecTBis. PakTHyeckoe HCHOJIb30BAHUE TYPHCTOM TYPHUCTCKOIO NPOIYKTa, chopMupoBaHHOro IIpuHIMDANIOM MHO
3asiBKe ATEHTa, XOTs Obl M B U3MEHEHHOM BHJIE, SBIISIETCS HAJUICKAIIUM JIOKa3aTeNbCTBOM (aKTa coriacus AreHTa M 3aka3ulka Ha U3MEHEHHE YCIIOBHil

My TEeLIeCTBHUSL.
2.3. AreHT 00s13aH:

2.3.1. B mosHOM 00BEMe H B IIPELyCMOTPEHHBIE CPOKH UCIIOIHATH CBOM 00S13aHHOCTH, COTJIACHO YCJIOBHSIM HACTOSIIETO JOTOBOPA.

2.3.2. 3aKkirouaTh ¢ 3aKa34MKOM JIOTOBOP, COOTBETCTBYIONIHMI TPeOOBaHHSIM 3aKOHOIATEIbCTBA PO U yCIOBHIM HACTOSIIETO TOTOBOPA.

2.3.3.  Ilpm 3akmodeHHy AOTOBOpa O PEATH3alUH TYPHCTCKOTO NMPOIYKTa IPEIOCTaBISATh TYPHUCTY (MHOMY 3aKa3uuKy) IOJHYIO M JOCTOBEPHYIO

HHPOPMAIIMIO O TOTPEOUTENHCKUX CBOWCTBAX TYPHCTCKOTO MPOIYKTa WM YCIYT, HHPOPMAIHIO O 0€30MacHOCTH TYpHCTCKOTO MPOAYKTa (yCiIyr) B
o0bemMe, obecrieurBaroIIeM HCTIOTHEHNE TPeOOBaHM 3aKOHOIATEIbCTBA O 3amuTe npas norpedureneii 1 ®3 «O0 0cHOBaX TYPHUCTCKOH AEATEIFHOCTH B
PD».

2.3.4.  Ilpu 3aKiIIOYEHHH JOTOBOpa O PEANU3alMd TYpUCTCKOTO MPOAYKTa MPENOCTaBIATh TYPHCTY (MHOMY 3aKa3udKy) B MHCBMEHHOU (opme
nHpopmarmio:

- O TOM, YTO TYpPAareHT SIBISETCS HCIIOJHUTENEM W HECeT HPEeIyCMOTPEHHYIO 3aKOHOAATENECTBOM P® OTBETCTBEHHOCTH IO JOrOBOPY O
peau3anuy TypPUCTCKOTO IPOAYKTa B OTHOICHUH 00S3aHHOCTE! TypareHTa;

- 0 HEJOIyCTUMOCTH CaMOBOJIBHOTO U3MEHEHHSI TYPUCTOM IIPOTPaMMBI ITy TEIIECTBHS;

- 0 ToM, yro IIpMHIMIAT HE HECeT OTBETCTBEHHOCTH 3a YCIYIHM, HE BXOASIINE B TYPUCTCKHH NPOIYKT M NPHOOPETCHHBIC TYPUCTOM
CaMOCTOSITEIBHO;

- 00 yCNIOBHAX NPUMEHEHHUs TapuU(OB IEPEBO3YNKOB, B TOM YHCJIE O HEBO3MOXKHOCTH BO3BpaTa CTOMMOCTH aBHaOWMJeTa, NPHOOPETEHHOTO Ha
yapTepHBIH peiic;

- 0 IpaBMIIaX 3aCeNICHUsI/BBICENICHNUS, IPUHATBHIX B OTEJISAX WM MHBIX CPEJICTBAX pa3MEIleHUs;

- 0 TOM, 4YTO yImepO, HaHECEHHBIH TYpPHCTOM TOCTHHHIE, PECTOpaHy, My3e€l0, MEepeBO3YMKY WIM WHOMY JIMIY, OKa3bIBAIOIEMY YCIyTH,
BXOJISIIIME B TYPUCTCKHH MPOAYKT, JOJDKEH OBITH BO3MEIEH TYPUCTOM 3a CBOM cueT. [lociieacTBHsl HENCIIOIHEHNUS JaHHOTO TPpeOOBaHUs OTHOCITCS Ha
cyeT ATeHTa;

- 00 00CTOSTENBCTBAX, 3aBUCAIINX OT TYpPHCTA, KOTOPHIE MOTYT CHH3HTh KaueCTBO TYPHCTCKOTO MPOAYKTa WM IIOBJEYh 3a CO0Oit
HEBO3MOYKHOCTh OKa3aHMS yCIIYT, BXOJSIINX B TYPUCTCKUIT IPOLYKT B CPOKH, YKa3aHHBIC B JOTOBOPE O PEANH3ALMH TYPHCTCKOTO MPOIYKTa;

- 0 TpeOOBaHUSX, MPEIBABISIEMbIX K JOKYMEHTaM TYPHUCTa;

- 00 MHBIX 0COOCHHOCTSX MyTEUIECTBHSA, C COONIOICHHEM TpeOOBaHHM, TpeIycMOTPpEHHBIX CT.14 D3 «O6 0CHOBaxX TYPUCTCKOH NESITEINEHOCTH B
Pdy;

- 0 HEOOXOAUMOCTH CaMOCTOSTEIBHOW OTUIATHI TYPUCTOM MEAMIIMHCKOWM MOMOIIK B SKCTPCHHOW W HEOTIOKHOM (opMax, 0 BO3BpAIICHUH Tela
(OCTaHKOB) 3a CYET JIUII, 3ANHTEPECOBAHHBIX B BO3BpAILEHUHU Tejla (OCTAHKOB), B CIIyyae OTCYTCTBHUS Y TYPUCTA JJOTOBOPA JOOPOBOJIBHOTO CTPAaXOBaHUS
(cTpaxoBoro mosuca); 00 yCJIOBUAX JAOT0BOpa JOOPOBOJIHOTO CTPaxXxOBaHMs, O CTPAXOBIIUKE, 00 OPraHU3aIMIX, OCYLIECTBIAIONINX B COOTBETCTBUHU C
JIOTOBOPOM, 3aKJIFOYCHHBIM CO CTPaXOBIIMKOM, OPraHU3allMI0 OKa3aHHUS MEIUIMHCKOM MMOMOIM B 9KCTPEHHOHW M HEOTJIOXHOH (opMmax H ee omuary,
BO3BpAIl[eHHs Tesla (OCTAaHKOB), @ TAKXKE O TOpsiKe 00pallleHHs] TYPHCTa B CBSI3H C HACTYIUICHHEM CTPAaxOBOTO Ciy4as (0 MeCTe HaXOXACHHUs, HOMepax
KOHTAKTHBIX TeJIe(OHOB CTPAXOBIINKA, HHBIX OPraHU3alHii), OCIIEACTBHS HEHCIIOJIHEHHS TAHHOTO TPEOOBAHMS OTHOCSATCS Ha ATCHTA;

- 0 TIpaBe Ha MOJy4YEHNE KOIIMH CBUICTENIbCTBA O BHECEHUH TyPOIIEpaTopa B peecTp TypOHepaTopos;

- 0 BO3MOXKHOCTH TypHCTa JTOOpPOBOJIEHO 3aCTPaxOBaTh PHCKH, CBS3aHHBIC C COBEPLICHHEM ITyTEIISCTBHS U HE MOKPhIBaeMble (hYUHAHCOBBIM
obecriedeHreM OTBETCTBEHHOCTH Ty POIIepaTopa;

- 0 IpaBUJIAX U MOPSIKE NPEABSIBICHUS TYPUCTOM (MHBIM 3aKa34MKOM TYPHUCTCKOTO MPOJyKTa) TPeOOBaHMH K OpraHU3allly, IPeJoCTaBUBLICH
TypornepaTopy (pHHaHCOBOE oOecrieyeHue.

2.3.5. Peanu3oBbIBaTh TYPUCTCKMH NPOAYKT M YCIYrM TOJBKO IOCIE YTOYHEHHS CBOWCTB KOHKDETHOIO TYPHCTCKOTrO HPOJYKTa, YKa3aHHBIX Ha
ounmansaoM VuTtepHer caiite [Ipunnumnana www.riviera-tour.ru, 1 yBeIOMIIEHHs 00 3TOM TypucTa (MHOTO 3aKa34yuKka TypHCTCKOTO MpoaykTa). dakt
OILIAThI CO CTOPOHBI ATEHTA MOATBEPIKIAET MOJIy4YeHHE ATEHTOM COOTBETCTBYIOLIEH HHOOPMALIUH.

2.3.6. [Tpou3BoauTh OpPOHUPOBAHHWE TYPUCTCKOTO MPOAYKTA W/WIM OTACIBHBIX YCIyr, W3MEHCHHE M aHHYJSIIUIO 3asSBOK Ha OpOHHpOBaHHE
TYPHUCTCKOTO MPOJYKTa (YCIyT) TOJIBKO B MUCbMEHHOW (JOpME M B COOTBETCTBUM C YCIOBHSMH, yCTAaHOBICHHBIMH Pa3/ielioM 3 HACTOSIIETro J0roBopa.
CBOEBpEeMEHHO, B MICbMEHHOH (opMe HHPOpMUpoBaTh [IpuHIHMIaNa 0 HAMMYUU 00CTOATENBCTB, PEISATCTBYIONINX COBEPIICHUIO TYPUCTAMU MTOE3/IKH.

2.3.7.  CBoeBpeMEeHHO U B IOJHOM 00beMe IepednciaTh [IpuHIinamy 1eHexxHble CpeicTBa B COOTBETCTBHH C YCJIOBUSIMU HACTOSIIIETO JOTOBOPA.
2.3.8.  CBOeBpeMEHHO HMPEeNOCTABISIT TYPUCTaM JOKYMEHTHI, HEOOXOAMUMBIE ISl COBEPIIECHNS [Ty TEIIECTBHSI.

2.3.9. HupopMupOBaTh TYPHCTOB 0 HEOOXOAUMOCTH CBOEBPEMEHHOTO TIPHOBITHSI K MECTY Hadasia 00CITy KUBaHHS.

2.3.10. CBoeBpeMEHHO MAOBOAMTH JO CBEACHHS TYypHUCTOB HH(OpMaIHi0O 000 BCeX M3MECHEHHWSIX, BHOCHMBIX I[IpHHIMMIANOM B MpOrpamMMy
My TEIICCTBUS.

2.3.11. HakaHyHe moe3mky YTOUHATH y IIpuHIMIAnNa MeCTO M BpeMs BbIIETa, HHbIE CYIIECTBEHHBIC JaHHbIC, HE3aMeUIUTEIbHO MH(POPMUPOBATH
3aKa34MKa O BO3MOXKHBIX M3MECHEHHMSX.

2.3.12. Exemecsyno, He mo3gHee 10-ro uymcima Mecsima, CIEIYIOIIETO 3a OTYETHBIM, IIPENOCTaBIATh [IpMHIMIANY OTYET O pealtn30BaHHBIX
TYPHUCTCKUX IPOJYKTaxX W/uim yciyrax. [Ipeacrasuts IlpuHImnany cBeaeHus, HEOOXOAUMBIE ISl COOMIONEHHS paBmII OyXraiaTepckoil oTdyeTHocTH. B
Cllydyae HelpeCTaBICHUs JOCTOBEPHBIX CBEACHHH, MMOBJIEKIINX HENPaBWIbHOE opopMileHHe OyXraiaTepcKkoil oTueTHOCTH, [IprHInman ocBoboxaaeTcs
0T JI000i OTBETCTBEHHOCTH 3a HECOONIOZEHHE CPOKOB O(GOPMIICHHS OyXTalTepcKOW OTYETHOCTH W HMEET IPABO OTKAa3aThCid OT HCIIOJHEHHMS
HACTOSIIET0 JOrOBOPA.

2.3.13. B cny4ae nu3MeHEHHUs OpTaHH3alHOHHO-TIPaBOBON (OpMBI ATEHTa, peopraHu3anui AreHTa, CMEHBI OPTaHOB YIIpaBJIeHUsI ATEHTa W/WIH JIUI,
YIOJHOMOYEHHBIX MPUHUMATh PelIeHus, TpeOyeMble o HacTosmeMy J{oroBopy, BOSHUKHOBEHHS 3aKOHHBIX MPABONPEEMHUKOB, K KOTOPBIM NEpeLesn
BeCh 00BbEM MpaB M 003aHHOCTEH ATeHTa WM €ro 4acTh MO0 HacTosimeMy J[oroBopy, M3MEHEHHUsI B SKOHOMUYECKOM IOJIOKEHHH ATEHTa, BBI3BAHHOTO
HayaJoM IMpoLeaypsl 0aHKPOTCTBA B OTHOIICHUH HETO, PAaBHO M MPH3HAHMS ATeHTa 0aHKPOTOM, M3MEHEHHUS PEKBH3UTOB ATEHTA, BKJIIOYAsk H3MEHEHHS
ajgpeca MecTa HaXOXICHMS W/WIM IOYTOBOTO aipeca MM ajpeca 0aHKOBCKOTO yUYpEXIEHHS ATEHTa, OCYLIECTBISIOIIETO ONEPalHOHHO-KAaCCOBOE
o0ciy)xuBaHHEe, U3MeHeHNs] GaHKOBCKMX cueroB AreHta, UTHH mim 3aMeHSIOMNX ero KOJOB HANOTOIUIATENBIINKA, a TaKXKE W3MEHEHUs HOMEpOB
TeneoHOB ATeHTa, ATEHT 00s3yeTcsl B TeueHHe 7 KaJICHAApHBIX JHEH ¢ MOMEHTa HACTYIUICHUS JIIOOOTO M3 IEPEeYUCICHHBIX B HACTOSIIEM ITyHKTE
COOBITHI MUCBMEHHO YBEAOMHTH 00 3ToM [IpuHnmmnana.
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2.3.14. Iloay4uTh OT TYpHCTOB M MHBIX 3aKa3YMKOB TYpIIPOAYKTa MMCBMEHHOE COrjiacue Ha 0O0pabOTKy MX MEpCOHANBHBIX AaHHBIX. [loamucannem
HACTOSILETO JJOrOBOpa, HANPaBJIEHUEM CBEJCHHH O TYPHCTaX M MHBIX 3aKa3YHMKOB TYPIPOIYKTa, AT€HT rapaHTHPYeT HaJIUYHe YKa3aHHOTO COTJIACHS.
ATeHT 00s3yeTcs B 0O€3yCIIOBHOM MOpSAAKE KOMIEHCHpOBaTh lIpuHIMIany JitoOble pacxXoibl, CBA3aHHBIE C OTCYTCTBHEM ITMCHbMEHHOTO COIJIACHS
TYPUCTOB M MHBIX 3aKa34MKOB TYPIPOAYKTa Ha 00pabOTKY MX HEPCOHAIbHBIX JIAHHBIX, B TOM YHCIIE, HO HE TOJBKO, HITpadbl KOHTPOIUPYIOLINX
OpPTaHOB W BBIIUIATHI B MOJB3y TYPHCTOB M HMHBIX 3aKa34MKOB TYypPHPOAYKTA MO TPaKIAHCKAM HCKaM. ATEHT O0S3yeTcs MpEeACTaBIISITh OPUTHHAI
YKa3aHHOT'O IIMCBMEHHOTO COTJIacHs 10 NepBoMy TpeboBaHuIo [IpuHnnmana.

Arent nopyuaet [IpuHnnnany o6paboTKy IMepCOHaIbHBIX JaHHBIX TPETHHX JIMI[ U HECET OTBETCTBEHHOCTH Nepes CyObeKTaMH NepCOHANBHBIX JaHHBIX.
O06paboTka IepCOHATBbHBIX MAHHBIX OCYIIECTBISIETCS B TOM 4YHCIE, HO HE OTPAaHMYMBAsCh: B LEMIX O(OPMIIEHHS NPOE3THBIX JTOKYMEHTOB,
OpOHUPOBAHMS HOMEPOB B CPEICTBAX Pa3MEILCHH U Yy NIEPEBO3YUKOB M BKIIIOYAeT B cebs cOOp, CUCTEMAaTH3alUIO, HAKOIUIEHHE, XPAaHEHUE, YTOUHEHUE
(oOHOBIICHHE, U3MEHEHHE), UCIIONb30BaHNE, PACIPOCTPAHCHHE, 00e3IMUYNBaHNE, OJOKMPOBAHNE, YHHUTOXKECHUE MEPCOHATBHBIX NaHHBIX. [IpuHIMMman
coOioaeT KOH(QUACHIMAIPHOCTh MEPCOHAJBHBIX JAAHHBIX M o0ecrednBaeT OE30MacHOCTh AAHHBIX IMPH HX 00pabOTKe OmpeAeieHHEM YIpo3
6€30MaCHOCTH NEPCOHAIBHBIX JAHHBIX, IPMMEHEHHEM OPraHU3aMOHHBIX U TEXHUYECKUX Mep 10 00eCIeUeHHI0 0€30IIaCHOCTH EPCOHANBHBIX JAHHbIX,
HNPUMEHEHHEM HpOIIe/Iei B YCTaHOBICHHOM HOPSIKE NPOLEAYPY OLEHKH COOTBETCTBHUS CPEICTB 3alUThI MH(OpPMAalHU, OLeHKOH 3ddeKTHBHOCTH
NPUHAMAEMbIX Mep N0 o0ecreueHnIo 6e30IacCHOCTH MEPCOHANBHBIX JAaHHBIX J0 BBOJA B KCIUTyaTalWio MHGOPMALMOHHONW CHCTEMbI NEPCOHAIBHBIX
JTAHHBIX, YYETOM MAIIMHHBIX HOCHTENEH IepCOHaIbHBIX JaHHbBIX, 0OHapyXeHHeM (PaKkTOB HECAHKIIMOHUPOBAHHOTO JOCTYIA K NEPCOHATBHBIM JaHHBIM
U NIPUHATHEM Mep, BOCCTAaHOBJICHHEM NEPCOHAIBHBIX TAHHBIX, MOM(UIUPOBAHHBIX MM YHHYTOXKEHHBIX BCIIEICTBIE HECAHKI[HOHNPOBAHHOTO JIOCTYyTIa
K HHUM, YCTAQHOBJICHHEM IPaBIJI JIOCTYIa K IIEPCOHAJBHBIM JaHHBIM, a TakKe oOecredeHreM PEerHCTpaliy U ydeTa BceX AEHCTBHM, COBEpIIaeMBIX C
HEePCOHAIBHBIMUA JJAHHBIMH B HH(OPMAI[MOHHOW CHCTEME NEepPCOHAIbHBIX IaHHBIX, KOHTPOJEM 3a MPUHHUMAeMbIMH MepaMH MO OOECIeueHHIO
6€30MaCHOCTH NEePCOHANBHBIX IaHHBIX U YPOBHS 3aLMIIEHHOCTH MH()OPMAILMOHHBIX CHCTEM NEPCOHAIBHBIX TaHHBIX.

Hanpasnenne Arentom [IpuHIMTIANY 3asBKM Ha OPOHHPOBAHKE MOATBEPXKIAeT (PaKTHYECKOE 0OCTOSATENBCTBO MOTYyYEeHHS! ATEHTOM COTJIaCHs TYpHCTa
(MM MHOTO 3aKa34yMKa, MPEJICTABIAIONIEr0 MHTEPEChl BceX (PM3MYECKUX JIULI, yKa3aHHBIX B 3asiBKe) Ha 00pabOTKY U Iepefady NMepcOHaIbHBIX JaHHBIX

CyOBEKTOB.

24. AreHT BIpaBe:

2.4.1. 3anpammBate 1 oyrydats y [IpuHnunana nHpopManuio, ykasanHylo B 1. 2.1.1. HacTosimero Jorosopa.

2.4.2.  OcymecTBusTh OpOHHPOBAaHHE TYPHPOAYKTAa H/WIM TYypPHCTCKUX YCIYyT Ha YCIOBUSX, COIJIACOBAaHHBIX CTOPOHAaMH, W B IIOPSJKE,
MpeyCMOTPEHHOM HACTOSIIMM J[OTOBOPOM.

2.4.3.  AnHynupoBaTh 3asgBKM Ha OpOHHpPOBAaHHE, B TNOPSAAKE NHCBMEHHOTO yBeaoMmiieHHs llpuHIMmana, ¥ Ha ycJIOBUSX OTKa3a (aHHYJSALMH),
MPEAYCMOTPEHHBIX B HACTOALIEM JIOTOBOpE (pasnen 5).

2.4.4. Tlomy4yuTe areHTCKOE BO3HATPAKICHHE, KOTOPOE BBHIIAYMBACTCS ATEHTY IPH YCJIOBHU IIOJHOTO COOJIIOACHUS IOCIEIHUM YCIOBHI

HACTOSILEr0 JOrOBOpa.
3. Ilopsinox OPOHHPOBAHMS TYPHCTCKOI0 NPOAYKTa U TypPHCTCKUX yciayr. [Tonnomouust Arenra. JlopepeHHOCTH.

ITopsiaok OPOHUPOBAHMS TYPHCTCKOTO NMPOAYKTA U TYPHCTCKUX YCJYT:

3.1. Arent HanpasiseT [Ipuanunany 3asBKy Ha OPOHHPOBAaHHE TYPHCTCKOTO MPOAYKTa (TYPHCTCKHX YCIYT), B KOTOPOH JOJDKHBI CONEPKATHCS
CIIeYIOIINE JaHHBIE:

- (baMuIMK ¥ UIMEHa TypHUCTOB, UX MOJI, JlaTa POXKICHHUS, TPAKIAHCTBO;

- JIaThl ¥ MapUIPyT Ty TELIECTBUS;

- Ha3BaHHE U KaTeropHs CPeJCTBA Pa3MeNIeHHs, KOJIMIECTBO OPOHUPYEMBIX HOMEPOB C YKa3aHHEM KaTeropuil HOMEpOB; CPOKHU MPOKHBAHNS;

- THII TINTAHUS;

- HE0OXOAUMOCTb BKJIFOUSHHS B COCTaB YCIYT IO NIEPEBO3KE TYPHUCTA;

- HEOOXOAUMOCTB BKJIOUCHHS B COCTaB YCIYT JIOMOJHUTEIBHBIX YCIYT U YCIYT 110 CTPAaXOBaHUIO TYPHUCTOB;

- HHBIC YCIIOBHS M CBEJICHHS, yCTaHOBJICHHbIE [IpUHIMIIANIOM.

3.2. B ciyuae Hanuuust y [IpuHIHMNANa TypUCTCKOTO NPOAYKTA H/HIH TYPUCTCKUX YCIYT, COOTBETCTBYIOIIHX TPEOOBAHUAM, COACPKALLIUMCS B 3asBKE Ha
OponupoBaHue, [IpUHIMIIAN HAIPaBIsIeT ATeHTY IOATBEPIKICHHE OPOHUPOBAHHS M CYET Ha OILIATY.

3.3. O6s3anHOCTS [IpHHIMIAIA IO IPEIOCTABICHHUIO YCIyT BOZHUKAET HOCIE MOJTHOM OIUIaThI IIOATBEPXKICHHOH 3asBKH B CPOKH, YCTAaHOBJICHHBIE
HACTOSIMM JOroBopoM. [IpuHIuman mpemocraBiseT ATeHTY AOCTYH K JOKYMEHTaM, HeOOXOIMMBIM JUIS COBEpIICHMS IyTEIHICCTBHs, HA OCHOBAaHUU
HOJTHOH OILIATHI U HE paHee IMOJHOW OIUIaThl TYPUCTCKOTO MPOIYKTa.

3.4. B ciyuae aHHynsumu noarBepikaeHHOM [IpuHIMIIANOM 3asiBKM Ha OpPOHMPOBAHHE TYPHUCTCKOTO MHPOJYKTa W/WIM YCIYTM HAaCTYIaloT
HOCJIE/ICTBHS, IPEYCMOTPEHHBIE 1.5 HACTOSIIErO I0r0BOPA, B T.4. 00S3aHHOCTb 110 BO3MEIEHHUIO PaCXOJI0B.
3.5. W3menenne ATEHTOM KOJIMYECTBA TYypHCTOB, THIA HOMEpa, THMA (CHCTEMBI) ITHTAHUS, CPEACTBA Pa3sMENICHHs WM CPOKOB IPOKHBAHMS

oopmIsieTcss HOBOMH 3asBKOW Ha OPOHMPOBAHUE TyPHCTCKOTO Mpoaykra. Ecimu m3Menenne ynosnerBopsiercst [IpuHIMIIATOM U IpH 3TOM HE BIEYET 3a
coboif mTpadHbIe CAHKINH, TO OHO BHOCHTCS B 3aBKY U MOATBEPKIAIONINe TOKyMeHTHl. Ecii BHeceHne m3MeHeHni [IprHIMmanoM B nepBoHaYaIbHYIO
3asBKy HE MPEICTABIISETCS BO3MOXHBIM 0€3 ee aHHYIJIHNU, TO HACTYNAIOT IOCIEACTBHS, MPEAyCMOTPEHHBIE Pa3feNoM 5 HACTOSIIEero moroopa. B
cllydae TMOJydYeHus 3ampoca Ha Moaudukanuio 3asBku [IpuHIMIAN MMeeT MpaBo: BBICTABUTH K OIUIATE JOMOJHHTEIBHBIH CUeT, OO COOOIIUTH O
HEBO3MO)KHOCTH H3MEHEeHUsI 3asBKY 0€3 0TKa3a OT Hee M BBIILIATHI ITPpadHBIX CAaHKLHIA, TH00 aHHYIHUPOBATh 3asBKY.

3.6. [puHiynan BnpaBe W3MEHSTH YCJIOBHS OPOHMPOBAHHS TYPHCTCKOTO IPOAYKTA WIIM OTAENBHBIX yciayr. M3MeHeHHs BCTYyNalT B CHIy C
MOMEHTa IMyOJIMKAIMH COOTBETCTBYIOLIMX M3MEHEHH Ha opunmaibHoM caiite [Ipuninunana. Takue U3MEHEHHsS MOTYT pa3MelIaThcsi, B TOM YHCIIE, Ha
caiite [IpuHnnmnana B BUE aKTyalbHBIX BEPCHIT JOTOBOpA.

Iopsiok OPOHUPOBAHUS TYPHCTCKOT0 MPOAYKTA H TYPUCTCKHUX YCIYT Yepe3 IHYHbIH kabuHeT B CucTeMe OHIAHH-OpPOHNPOBAHMSA:

3.7. Arent Hampasiser [Ipunrumnany 3asBKy Ha OpPOHHPOBaHHE KOHKPETHOTO TypPHCTCKOTO MPOIYKTA /MM OTAENBHBIX TYPUCTCKHX YCIyT depes3
JINYHBIN KaOMHET ATEHTa B CHCTeMe OHJIaitH-OpoHupoBaHus [IpuHnmmnana.
3.8. IIpuHnunan Ha OCHOBaHMM IOJTYYEHHOHU 3asBKM AreHTa, IIPU HAIUYMKM BO3MOXKHOCTH, HNOATBEPXKIACT IPEATI0KECHHBIM ATEHTOM BapHaHT

HUCHOJIHEHHUS TIOPYUYCHUA B CHUCTEMC 0HHafIH-6pOHPIpOBaHPI5L I[aTOfI TIOATBEPIKACHUS 3adBKU SABJICTCA AaTa OTIPABJIICHUA HpI/IHIII/IHa.HOM AreHTy
COOTBETCTBYIOLICTO YBECAOMIICHUS.

3.9. ATeHT HeceT IOJHYI0 OTBETCTBEHHOCTD 3a MPaBWILHOCTh YKa3aHHOM B 3asBKe HH(OpMaIHH.

3.10. ATEHT He3aMeIUIUTEeNbHO MUCBhMEHHO coobmiaeT [Ipunnunany o6 aHHYyJTMPOBaHHM TYPHCTOM 3akas3a. 3asgBKa 00 aHHYJIMPOBAaHHU CUHUTAETCS
HPHUHATON ¢ MOMEHTA MOJTy4YeHHs cooOeHus [IpuHIunamom.

3.11. ATreHT 00513aH peryJisipHO NMPOBEPATh aKTYAIbHOCTh MH(GOPMALMH 10 3asBKaM, COJAEpIKallelics B TMYHOM KaOWHeTe, B MPOTHBHOM CIIydae
OTBETCTBEHHOCTH 32 HEJIOBEACHNUE/HECBOEBPEMEHHOE JIOBEICHHE aKTyaIbHON HH(GOPMALMH 10 3aKa34MKa, BO3JIaraeTcs Ha AreHra.

3.12. Tocne moxTBep K ICHNS 3aKa3aHHBIX TYPHPOIYKTA H/HIN OTAENBHBIX TYPUCTCKHX YCIYT ATEHT OIUIaYMBAaeT MX CTOMMOCTH B COOTBETCTBHH C

yCIoBHsMH Hactosero Jlorosopa. Peanmsarus AreHTOM TYypHCTCKOTO HNPOAYKTa W/MIM OTAEIBHBIX TYPHUCTCKUX yciyr IlpuHimnana 6e3 coOmoneHus
YCIIOBHH HACTOSIIEro MyHKTa HE JIOMYCKaeTCsl  He SIBIISETCs peaMeToM Hacrosimero Jloroopa. O6s3anHOCTS [IpuHIMIaNa IpenocTaBuTh 3aKa3aHHbIe
TYPIPOXYKT W/WIM OTIENbHBIE TYPUCTCKHE YCIYyTH BO3HHMKAeT TOJBKO Iocie coryacoBaHuss CTOpPOHAMM YCIOBHH ITyTEHIECTBUS M IEPEUHCIICHUS
Arenrom monHO# (100%) cromMocTH 3a TypHpPOAYKT W/HMIM OTIAEIBbHBIE TyPHCTCKHE yCIyTH. B ciydae HENMOJIHOW WM HECBOEBPEMEHHOH OIIAThI
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CTOMMOCTH 3aKa3aHHBIX NPOAYKTOB M YCIyr ATEHT HECET CaMOCTOATENbHYIO OTBETCTBEHHOCTh MO JAaHHOMY 3aKa3y Mepel 3aka3dukoM. B cmyuae
TOJTHOTO MJTM YaCTHYHOTO OTKAa3a OT 3aKa3aHHBIX YCIYT, BHECEHMS TIOOBIX M3MEHEHHH B 3afBKy, ATEHT HECET OTBETCTBEHHOCTh, B COOTBETCTBHH C
HOpMamH 3akoHozarenbcTBa PO u ycnosusimu Hactosuiero /lorosopa.

3.13. AreHT HecE€T OTBETCTBEHHOCTh 3a IIOJHOTY M JOCTOBEPHOCTb BBHIJABAEMBIX 3aKa3uuKy HOKYMEHTOB. IIpm momyueHun OOKYMEHTOB,
HEOOXOAMMBIX IS ITyTEIIECTBHS TYPHCTOB B AJIEKTPOHHOM BHJIE, pacledaThIBAEMbIX CaMUM ATEHTOM, ATEHT 00s3yeTcsi IPOBEPSTh COAEPIKaIIyIocs B
JOKyMEHTax MH(OpPMAIHIO, Kacalollylocs yCIoBUi moe3aku. [Ipn oOHapykeHnH Kakoi-Iin00 ommuOKy, ATEHT He3aMeIUTEIRHO YBEJOMIISIET 00 3TOM
IIpunnunana.

3.14. [IpuHnunan He HeceT OTBETCTBEHHOCTH Iepel ATEHTOM WM TPETBHMH JIMIIAMH B Cllydae 3aJepkeK, NepephIBOB, ymiepba WM MOTeph,
BBI3BAHHBIX JIe()eKTaMH B JIFOOOM 3JIEKTPOHHOM HMIJIM MEXaHHYECKOM 000pYAOBaHHH, HE MPpUHAUIexkKaIeM [IpuHiunany; npobieM NpH neperadye JaHHbIX
WU TIPH yCTaHOBJIEHUHU COEIUHEHHS.

IosHoMounst AreHTa. /loBepeHHOCTH.

3.15. ATeHT He IMeeT ITOJTHOMOYHI COBEPIIATh CAEIKH C 3aKa34MKaMHu OT UMeHH IIprHIMIana 1 BBICTYyNaTh B OTHOMIEHUSX C TPETHUMU JIMI[AMHU OT
uMmenn [lpuHnunana 3a HCKIIOYEHHEM CITydaeB, KOTAA TAKHE IMOJHOMOYHS MPEJOCTABICHBI ATEHTY N0 OTAEIbHOMY IHCBMEHHOMY HOPYYEHHIO
IIpuHnunana u 3akpervieHsl B JOBEPEHHOCTH. B citydae, ecii ATeHT NpH NPOJBIKEHUH WIN PeaM3alyy TYPHCTCKOTO MPOAyKTa (YCIIyT) BBIIIEN 3a
HpeJeNbl TOJTHOMOYHH, YCTAaHOBJICHHBIX IOBEPEHHOCTHIO HII ar€HTCKUM JOTOBOPOM, 00S3aHHOCTH M CAMOCTOSITENIbHYIO OTBETCTBEHHOCTh HECET ATEHT.
3.16. B cnywae peanmzammy ATEHTOM TYpPHCTCKOTO IPOAYKTA WM TYPHCTCKUX YCIYr OT MMEHHM M 10 mopydeHuto Ilpuxnmnana, [Tpuniuman
OJTHOBPEMEHHO C IOJTBEP)KICHHEM OpPOHMPOBAHMS BIpaBe HANPABUTH MOCPEICTBOM AJICKTPOHHOW MOYTHI ATEHTY CKaH-KOIHIO JOBEPEHHOCTH Ha
peanu3anuio KOHKPETHOTO TYPUCTCKOTO MPOAyKTa. JloBEpEeHHOCTh BCTYMAeT B CHITy IOCIE MOJHOW M CBOEBPEMEHHOH OIIATHI ATEHTOM TYPUCTCKOTO
npoAykTa (yciyr), IpH YCIOBHM OTCYTCTBUSI Y ATeHTa 3aJ0iDKeHHOCTH mepen IlpuHnmmanoM (B TOM 4ymcie — mo ApyruM 3asBkam). Ilpunrmman
CUHTAETCSI OJOOPHUBIINM CJEJIKY JIMIIb IPU YCIOBHH IOJHON M CBOEBPEMEHHOH OIIIATHI BCEHl EHBI TYPHUCTCKOTO MPOAYyKTa (YCIyT), W MPH YCIOBHU
OTCYTCTBHA y ATeHTa 3aJ0JKEHHOCTH neper [IpuHImmanoM no HHEIM 3asBKaM, a TaKXKe OTCYTCTBHS aHHYJISIIUH 3asBKU ATEHTOM HIIH 3aKa34HKOM JI0
Hauyaja OKa3aHUs ycIyr. B IPOTUBHOM ciydae JOBEPEHHOCTb CUMTAETCS MPEKPALICHHOH, NOpydYeHHe — OTMEHEHHBIM, ACHCTBUS ATEHTa CUMTAIOTCA
COBEpIICHHBIMH ATEHTOM OT CBOEr0 HWMEHH, O0sS3aHHOCTEH IO JOroBOpPY C 3aka3yukoM y IlpuHIMNana He BO3HHKaeT. ATEHT pydaercs Iepen
IIpuHnunanoMm 3a UCTOJIHEHKE JIIOOBIX 00s3aTeNbCTB 3aKA3YUKOB M TYPHUCTOB IO JOTOBOPaM O pealn3aliy TYPUCTCKOTO MPOIYKTa, BO3HAIPAXKICHUE
AreHTa 3a py4aTelabCTBO BKIIOUCHO B pa3Mep BO3HArpaxJeHus, yiaunsaemoro Ilpunnunanom Aresry.

3.17. Ilpunnuman BrmpaBe (HO He 00s3aH) BbIIATh ATCHTY OOLIyI0 IOBEPEHHOCTh, KOTOpas COAEPKHUT OOLIMe MOJHOMOYMS ATEHTa II0
TIPOJBIDKECHHIO TYPHUCTCKHUX HMPOMYKTOB M TYPUCTCKHX YCIYT M (WIM) COAEPXKHUT OOIIMe MOIHOMOUYHS ATEHTa Ha 3aKIIOYEHHE J0TOBOPA O pealn3aliy
TYPUCTCKOTO NPOJAYKTa Ha OCHOBAaHMU pa3zoBbIX AoBepeHHocTed [lpuHnumnana. KoHkpeTHble mosHOMOYMS AreHTa, a TakKe CPOK JEHUCTBHUS TaKuX
TIOJTHOMOYHH, YKa3bIBAIOTCS B PAa3OBBIX JOBEpEHHOCTSX [IpuHIMmama, KOTOpBIE NPEeXycCMaTpHUBAalOT MPaBO ATEHTa Ha 3aKIIOYeHHE KOHKPETHBIX
JIOTOBOPOB € 3aKa34MKOM. B yCTaHOBIEHHBIX 3aKOHOM Cllydasx ATeHT IpefoCTaBIIseT 3aKa3uuKy MPU 3aKJI0UYEHUU JJOTOBOPA C 3aKa3YMKOM KOIHUIO MU
OpUTUHaJ 00uIel TOBEPEHHOCTH AJIsl 03HAKOMIICHHUS.

3.18. Ilpunnunan BopaBe B Ji00Oe BpeMs BblAAaBaThb U OT3bIBATh JOBEPEHHOCTH, OTMEHATHh INOpY4YEHHUE, MpeKpalaTth AEHCTBHE areHTCKOTo
JIOTOBOpa MpH HapyIEeHU! ATeHTOM YCIOBHM areHTCKOTo JI0ToBOpa U (W) YCIOBUM JOroBOpa 0 peanu3aluyl TypUCTCKOro MPOAYKTa U (MIH) B JIFOOBIX
HHBIX CITydasx 1o ycMoTpeHuio [IpuHnumana.

3.19. B ciyuae peanmsarmm AreHTOM TYpPHCTCKOTO HPOAYKTa OT MMEHH M IO HmopydeHuro [IpumHnumana, a mo ycMmorpenuio IlpuHrnumnana — u B
Cllydae peaau3alii ATEHTOM TYPUCTCKHX YCIYT OT CBOETO MMEHH, ATEHT O0s3yeTcsl 3aKII09aTh JOTOBOp MO (opMe yTBepskaeHHOH IIpuHImmamom.
ATeHT, ¢ TMChMEHHOTO coriacus [IpuHnunana, BIpase 3aKIIOUUTh C 3aKa34UKOM JOTOBOP IO coOCTBeHHOI dopme. [Ipu 3TOM Takoi JOroBop HOIKEH
COOTBETCTBOBaTh 3aKOHOIATEIbCTBY P®, a Tarke ycinoBusM Hacrosuiero norosopa. OTBETCTBEHHOCTH 3a cOOMOAeHHE TpeOOBaHUN K JOTOBOPY C
3aka3yukoM HeceT AreHrt. Ilpu HapymieHuu TpeOOBaHHI K JOTOBOPY C 3aKa34yMKOM, CUMTACTCS YTO ATCHT BBIINICT 3a MPEACIbl MOJTHOMOYHH,
NpEACTaBJICHHBIX npl/IHl_Il/Il'la.]'lOM U COBEPLINUI CACJIKY C 3aKa34MKOM OT CBOECro MMCHHU U 3a CBOM CYET, OTBETCTBEHHOCTD I10 IOTrOBOPY € 3aKa3YUKOM B
3TOM cilydae HeceT ATeHT, KpoMe TOro ATeHT 0053yeTcsi BO3MECTHUTS JIto0ble yOrITKY [IpuHInnana.

Cy6areHTcKkue 10roBopbl. JIoroBopsl ¢ ynpap/isiioliuMHA KOMIIAHUSIMH ceTell areHToB.

3.20. ATeHT He MMeeT IpaBa 3aKI04aTh CyOareHTCKHe JOTOBOPHI Ha PealM3aliio TyPHCTCKOTO MPOIYKTa M/WIN TYpPUCTCKHX yciyT Ilpunrnumana
0e3 IIpeBapHUTETLHOTO MICEMEHHOTO pa3pemenus [IpuHnumnana.

3.21. IIpu Hanmuuuu Takoro paspeuienus, [IpuHuMDaN BrpaBe BbIJaBaTh ATEHTY JOBEPEHHOCTH C IPaBOM MNEpeoBepHsl MOJHOMOUYUN AreHTa
cybareHTam AreHTa.

3.22. B cnydae 3akiroueHuss ATEHTOM C IPYTUMHU TypareHTaMu MM MHBIMH OPraHH3alHsAMH Cy0areHTCKUX JOTOBOPOB, JOTOBOPOB KOMMEPUYECKON
KOHIIECCHH ¥ JIIOOBIX HHBIX JIOTOBOPOB, OOBIYHO 3aK/IIOYaEMbIX C CETEBBIMH OOBCAMHEHUSMH TYpPareHTOB, ATEHT, IIOMHMO HHBIX OO0S3aTelbCTB,
rapaHTUil U Py4aTenbCTB:

—  pydaercs M HeceT OTBETCTBEHHOCTh mepen IIpyHLMIANOM 3a HCIOJNHEHHE 00s3aTeNbCTB CyOareHTaMu, B TOM 4Hciie (HO HE OrpaHM4YHBAasCh
MEPEUHCIICHHBIM) COJIMAAPHO OTBevaeT nepen IIpuHIMIanom 3a HCHoNHEeHHe cyOareHTaMH 00s3aTeNbCTB MO OIIATE TYPUCTCKOTO MPOIYKTa
W/WIM TYPUCTCKUX YCIYI W 1O IPEIOCTaBJICHHMIO 3aKa34MKaM HEOOXOJUMOH M JOCTOBEpHOH HHGPOPMALMH, a TAKKe 33 HCIOJIHEHHE
cybareHTaMH JIFOOBIX MHBIX 0053aTENIbCTB, YCTAaHOBICHHBIX JUIsl cy0areHTa MM ATeHTa 3aKOHOAATENbCTBOM PO mitn ycloBUsIMU areHTCKOTO
JIOTOBOpA, HACTOSIIIETO COTJIAIICHNS ¥ HHBIX COTJIAIICHUIH;

—  o0s3yeTcst BOBMECTHUTH B YCTAHOBJIEHHBIH [IpuHIMMIanoM cpok moOsle yOBITKH U pacxojs! [IpuHImnana, cBI3aHHEIE ¢ HEUCIIOTHEHUEM YIIH
HEH/UIeXKAIM HCIIOJIHEHHEM CyOareHTaMH CBOMX OOS3aTeNbCTB, YCTAHOBJIEHHBIX areHTCKHM JOTOBOPOM, COTJIAMICHHSIMH, JOTOBOPOM C
3aKa34nKOM MM 3aKOHOM. Pa3zmep yOBITKOB onpexesnsercs [IpuHIIanom, a1 BO3MENIeHs YObITKOB He TpeOyeTcst peleHus Cyaa.

3.16. Bo3HarpaxeHne AreHTa 3a MOPYYHUTENILCTBO BKIIOYEHO B pa3Mep BO3HATPaXJECHUs, yiuraunBaeMmoro [IpuHInmanoM AreHTy. ATEHT HpH3HAeT
JIOTOBOP HOPYYHTEIHCTBA 3AKIIOYEHHBIM, @ €r0 yCIOBHS — COTJIacOBaHHBIMHU. [IpmHImman BnpaBe moTpeboBaTh OT ATeHTa BO3MEIIEHUS PacXoJOB U
yYOBITKOB, IPUYUHEHHBIX JEUCTBUAMU CyOareHTOB, [0 CBOEMY YCMOTPEHHIO B mopsiake cT.cT. 361-367 umu ct. 1009 'K PD.

4. Tlopsnok pacyeroB u miartexeii. Bosnarpa:kienne Arenra

Ilopsinok pac4eToB U MIaTeMxKeid.

4.1. llens! TypucTcKkoro mpoaykra u ycuyr IlpuHimmnana ycraHaBimBarotcst B pyOnsix Poccmiickoit ®@enepanum M yKa3pIBaroTCsl B BBICTaBIISIEMBIX
IIpuanunanom cyerax. Llens! TypucTckoro npoaykra u ycuyr [IpuHnmnana, yka3aHHbIe B ICHOBBIX NPEITIOKEHUSX, B ceTi MHTepHeT Ha OduIaisHoM
caiite [IpuHIMnana SBISIOTCS CIIPABOYHBIMU U MOTYT OBITh M3MEHEHH! [IprHIHMIanoM B 0THOCTOPOHHEM Hopsiake. LleHa TypHCTCKOro NpoayKTa W/Min
OTHENBHBIX YCIYT, yKa3aHHas B CBOEBPEMEHHO OIUIAYEHHOM cueTe (B TOM YHCIIE TOIYYEeHHOTO ATEHTOM CaMOCTOSITENhHO B JIMYHOM KaOWHETE B
Cucreme oHnaitH-OpoHupoBanus [IpuHnumana), sBIseTcs OKOHYATENbHON U MOXET OBITh H3MEHEHa TOJIBKO NPH CYIIECTBEHHOM H3MEHEHHHU YCIOBHI
peanu3anuy TypPUCTCKOTO NPOYKTa W/MIM OKA3aHUS TYPUCTCKUX YCIyT MM B CIIy4asiX, IPEAyCMOTPEHHBIX HACTOSAIMINM JOTOBOPOM.

4.2. AreHT 00s3aH Ha OCHOBAaHUM BBHICTaBJIeHHOro [IpMHIMIANIOM cyeTa WM CYeTa, CAMOCTOATENFHO MONMydeHHOro AreHTom B CucreMe OHJIaWH-
OpOHHMpPOBaHMS, IPOM3BECTH:

- mpenomiaty B pasmepe He MeHee 30 (Tpunauat)% CyMMBI TYPHCTCKOTO NPOAYyKTa (YCIyrH) B TeueHHe 2 (IByX) OaHKOBCKHMX THEH C MOMEHTa
BBICTABJICHUS CUETa



- MOJHYIo omiaty He mo3aHee 30 (Tpuaumaty) OAHKOBCKMX THEW 10 AaTHl 3ae3[a TypUCTa WIM Hayaja OKa3aHWs YCJIYT TYPHCTCKOI'O MPOAYKTA WIIH
OTAENBHBIX YCIYT.

ITpu noxarBepxaeHnu [IpuHIMNANOM OPOHMPOBAHHS TYPHCTCKOTO MPOIYKTa /MM TYPUCTCKHMX YCIYT IO CHELMATbHOMY MPEUIOKEHUIO WM aKIUH
AreHT 00s13aH MPOM3BECTH TMOJHYIO OIUIATY TYPUCTCKOTO MPOAYKTa W/WIIM TypHCTCKHX YCIyr B TedeHHe 2 (IByX) OAHKOBCKMX [HEil ¢ MOMeEHTa
BBICTABJICHUS CUETA.

IIpn moarBepxaenn [IpuHIMIaToM OpOHUPOBAHMS TYPHCTCKOTO NMPOIYKTa W/WIIH TYPUCTCKUX YCIIYT C JaTOM Hadaja IMyTEIIeCTBHS MeHee, YeM depes 5
(ATB) paboumx IHEH ¢ MOMEHTA IOATBEPXKICHUS, ATEHT 00s3aH MPOU3BECTH IOJHYIO OIUIATy TYPHUCTCKOTO MPOIYKTa W/WIIM TYPUCTCKHX YCIYT B
TeYeHNe OJJHOTO OAaHKOBCKOTO JTHS C MOMEHTA BBICTAaBIICHHS CUETA.

B cmydae, ecnu cpok omnaThl, yKa3aHHbIH B CueTe, HACTyNaeT paHee CPOKa OIUIAThI, YKa3aHHOTO B HACTOSIIEM ITyHKTE, OIJaTa AOJDKHA OBITH
npousBesieHa ATEHTOM B CPOK, ykazaHHBIN B cueTe. Ilo Tpebosanuio [lpuHimmnana AreHT 00s43aH MPOU3BECTH MOTHYIO OIJIATY TYPUCTCKOTO HMPOIYKTa
W/WIM TYPUCTCKUX YCIyT B WHBIC, B TOM 4Hclie OoJjiee CXKAThle 10 CPAaBHEHHIO C YCIOBHSAMM HACTOSILIErO MyHKTA, CPOKH. ATEHT 00s3aH NMPOU3BECTH
MOJHYIO OIUIAaTy TypPHCTCKOTO MPOIYKTa W/WIM TYpPUCTCKUX YCIYT A0 Hadaja IyTEIIECTBHS U C COOMIOAEHHEM CPOKOB, YCTAaHOBICHHBIX HACTOSIIHM
myHKTOM. IIpuHIMIan BIpaBe HE MPEAOCTAaBIATh 3a0POHUPOBAHHBIE YCIYTU U HE MEPeaaBaTh JOKYMEHTHI HO MOCTYIUICHUSI OT ATE€HTa MOITHOH OIUIAThI
TYPHUCTCKOTO NPOAYKTa W/WIHA TYPUCTCKHX yCIyT. JIHEM OIIaThl ATCHTOM TYypPHCTCKOTO IPOAYKTA W/MIIM TYPUCTCKHX yCIIyT CUMTAeTCs JaTa 3auiCIICHHs
JICHe)KHBIX Cpe/ICTB Ha cueT [IpuHnumana nim nara NocTyIUIeHHs ICHEXHBIX CPEACTB B Kaccy [IpuHnnmnana.

4.3. besnanmmuHas oIUlata TYPUCTCKOTO IIPOAYKTa W/WIM TYPHUCTCKHX YCIyr 0e3 INpeaBapUTeNbHO BBICTaBIeHHOro IIpuHIMmamom cuera He
JIOITy CKAeTCsl.

4.4. Hacrosmumii JOroBOp MpeayCMaTpHUBaeT CIIEAYIOMHUe CIIOCOOBI OMIATH TYPHCTCKOTO MPOAYKTa /UM TyPHUCTCKUX YCIIYT:

- AreHT npomn3BouT omaaty IIpuHIMIaNy - 32 HATHYHBIA pacdeT, Wik OaHKOBCKHUM MEPEBOJIOM, MITH C HCTIOIb30BAHUEM IUIATEXKHBIX CHCTEM;

4.5. B ciydae ymopokaHHSI TyPHCTCKOTO TPOMYKTA /MM TYPUCTCKUX YCIYT MO OOBEKTHBHBIM MPUYHHAM, B TOM YHCIIE B PE3yNbTaTe: IMOBBIIICHHS
TPAaHCHOPTHBIX TapH(OB; PE3KOr0 MOBBIICHUS IHEHBI IMOCTABIIMKAMH YCIyT; BBEICHUS HOBBIX HIIH IOBBINICHUS AEHCTBYIOIINX HAJIOTOB, COOPOB H
JIpYTHX 00s3aTeNbHBIX IUIaTeXel, ATeHTOM OCYIIECTBISIETCS I0ILIaTa HA OCHOBAaHNH JOTIOJHUTENBHBIX CYETOB, BBICTABIISIEMBIX [IpHHIMIIATIOM.

4.6. B ciyuae HanmuuMs 3a10iDKeHHOCTH AreHta nepen IlpuHumnanom, IpuHImMnan BrmpaBe yaepxaThb M3 JICHEKHBIX CPEICTB, YIUIAYCHHBIX €My
ATeHTOM paHee, HMEIOIIYIOCs 3aI0JDKEHHOCTh. B 9TOM citydyae, COOTBETCTBEHHO, YMEHBIIASTCsl CyMMa 110 OIIaTe TYPUCTCKOTO IPOIYKTa H/WIIU YCIyT
(B TOM YHCIIE NOJHOCTBIO OIUIAUEHHBIX), IIEPEUUCICHHAs] ATEHTOM paHee B COOTBETCTBHM C €ro 3asBKAMU Ha OPOHHPOBAHUE TYPUCTCKOTO MPOIYKTa
W/WIA YCITYT.

Bo3narpaskaenue Arenra.

4.7. 3a ucnonHeHHWE TOpydYeHHsT ATCHT MOJyYaeT BO3HArpaxkaeHue. PasMep areHTCKOTo BO3HATPAXKICHUS MOXKET OBITh IU(QPEpeHINPOBAaH NPH
peanu3aniy yCIyr OTAENbHBIX CPEICTB pa3MEIIeHUst (WM IIOCTaBIIMKOB yciuyr). [Ipm 3TOoM pasmep BO3HarpaxiaeHHs ATeHTa OHpenesieTcs
[MpuHinanom u ykasbiBaeTcst B cuere [IpuHImnana Ha omaty 3asBKM AreHTa, a Takxke Ha caiite [IpuHnunana B cucreMe OHJIAH-OPOHHPOBAHMS.
Ecnn AreHT peann3oBall TYPUCTCKHH NPOJYKT W/WIIM TYPUCTCKHME YCIYTH Ha yCJIOBHAX Oojiee BBITOJHBIX, YeM LIEHA TYPUCTCKOTO IPOAYKTa /WA
TYPHUCTCKHUX YCIIyT, yKa3aHHas B cuere [IpuHiunana, o6pa3oBaBIIasics pa3HUIIAa TAK)KE OCTAETCS B PaCHOpPSHKEHUH ATEHTa.

4.8. Pa3mep Bo3HarpakIeHWs: MOXKET ObITh M3MeHeH [IpHHIMIAIoOM INpU yBeZOMJIEHHMH AreHTa. Pa3mep areHTCKOrO BO3HArpakAEHHS OCTaeTCs
HEM3MEHHBIM IJIsI THOATBEP)KACHHBIX JOKYMEHTAIBHO CHENOK, 3aKITIOYEHHBIX ATEHTOM paHee MOMEHTAa MONydeHHsS YBEIOMIICHHS 00 W3MEHEHUH
BO3HATPaXKICHHS.

4.9. lleHsl Ha TYpPHCTCKMH MpPOAYKT U YCIYTH, ONyOnuKoBaHHBIE Ha o¢unuaabHOM caite IlpuHIumama www.riviera-tour.ru, BKJIIOYAIOT
BO3HarpaxaeHue Arenra. [Ipy ncuucieHny areHTckoro BosHarpaxaeHuss CTopoHsl OepyT 3a OCHOBY 1I€HY Ha yCIIYrM pa3MeleHHs GU3H4ecKoro Jimia
B 00beKTe pa3MemeHUs Ha OCHOBHOM MecTe. B oTmempHBIX ciydasx [IpuHIMNAT MOXET BBIIIAYMBATH ATEHTY BO3HAIPaKACHHE OT pean3alliy
ATeHTOM Jpyrux yciyr (pa3sMeIleHHe Ha JOIOJHHTEIBHOM MecTe, NHWTaHue W 1p.), o deM [IpmHmuman mHbOpMHpyeT AreHTa MOCPEACTBOM
nHpopMay Ha oGHUIHATEHOM calite wii npu OpoHuposanny. CoriacHO MapTHEPCKOH mporpamme, paszpadoranHoi [IpuHnumanomM, ATeHTYy MOXXET
OBITH NIPEOCTaBIICH CIENUABHBIN pa3Mep BO3HArPaXKACHUS B 3aBICUMOCTH OT 00BEMOB PeaT3al[ii TypPHCTCKOTO NPOTYKTa H/WITH TYPUCTCKUX YCIIYT.
VcnoBus mapTHepcKod mporpaMmbl myonukytotes Ha OduimansHom caiite [punnunana. BosHarpaxaeHue AreHTa OpH peanu3alii TYPIpOIyKTa
W/WIIM TYPUCTCKMX YCIyr Ha ycioBusx CHeluaibHbIX IEHOBBIX NPEATOKEHHH (CIennpeayoKeHuii), akiuid WiIn TypoB, KOTOpbIE MyONHKYHOTCS
[puHIMmanoM B BHAE OTAETBHBIX MPEATOKEHUH, YKa3pIBaeTCsA MO KaXIOMYy TaKOMY IPEATOKEHHIO OTAEIbHO, B ToM uHcie U B CucreMe OHMaiH-
OpOHUpPOBaHUSL.

4.10. CriocoOBI BBIIIATHl BO3HArpakAeHMs omnpenensiorcs I[IpuHnumanom. AreHT BIpaBe yICp)KHUBATh CyMMY BO3HArpaX<JICHUS 3a HCIOJIHECHHUE
TIOPYYCHUS 110 OIPEJIeTICHHON CJIeIIKe M3 JEHEeKHBIX CyMM, IIOCTYNHBIINX K HEMY OT TPETHUX JIUI] II0 COBEPIICHHOH CHEIKE.

4.11. Ha poxnecTBeHCKHe, HOBOTOAHHE U JpyrHe MNpa3fHUYHBIE Y)KHHBI U MEpONPHSTHS, IONOIHUTEIBHBIE 3KCKYpCHH, CTpaxoBaHUE, ApyTHE
JIOTIOJTHUTEIIBHBIC YCIIyTH, HE OTOBOPEHHBIE B 3asiBKe ATEHTa Ha OpOHHMPOBAHHE TYPUCTCKOTO TPOAYKTa M (DAKTHYECKH OKa3aHHBIE TYPUCTaM M T.J.
areHTCKOe BO3HArpaKACHHE He MPEI0CTaBIIeTCSI.

4.12. OTyer o peanu3aluy TYPUCTCKOTO MPOAYKTa W/WIM OTHACIbHBIX TYPHUCTCKHX YCIYT (Janee - OTYET areHTa) aBTOMaTHYeCKH (OpPMHUpYETCs B
JUYHOM KabuHeTe ATeHTa MO OKOHYAaHHM OTYETHOro Mecsla. AreHT He mosfHee 10-ro umcna Mmecsina, CIEOYIOLIETO 3a OTYETHBIM, HANpPAaBISET
MOAIMMCAHHYIO CKaH-KOITHIO OTYeTa areHTa Ha 3JeKTpoHHyio mourty dogovor@rivsochi.ru. IlpuHnumnan B Tedenne S5 (msaTv) pabodux OHEH ¢ ATkl
MOyYEeHUs] OTYeTa areHTa pacCMaTpPHBAcT M NPHHUMAET INOIyYeHHBIH ordeT. B cimywae ecnu IlpuHimman He mpencTaBHi B yKa3aHHBIE CPOKH
BO3paXCHHE, OTYET areHTa CYMTAeTCs IPHHATHIM B ITOJHOM oObeMme. Ilpu Hammumm Bo3pakeHWil mo ordery areHta CTOPOHBI 00s3aHBI YCTPaHUTH
pa3HOIJIacust B OTYeTe areHra B TedeHue 5 (1siTH) paboumx IHEH ¢ JaThl BBHIABICHHs Bo3paxkeHHH. CTOPOHBI JOTOBOPHIMCH 00 HCIIOIb30BaHUH
IEKTPOHHOTO JOKYMEHTOOO0POTA IIPU 0OMEHE OTYETHBIMHU M MHBIMU IOPUANYECKU 3HAYMMBIMH JOKYMEHTaMH ¥ IIPUMEHCHUH JJIEKTPOHHO-IIU(POBOit
HOAIIMCH NTPY 0(OPMIICHUH TaKUX JOKYMEHTOB. [Ipy HEBO3MO>KHOCTH HCIIOIB30BAHUS HIIEKTPOHHOTO JJOKYMEHTOO00POTa C MPUMEHEHHEM DIIEKTPOHHO-
¢ poBoil moamucu, CTOPOHBI JOTOBOPHIINCH HAIPABIATH BBINICYKa3aHHBIE TOKYMEHTHI IOYTOBBIM OTHPAaBICHHEM WM KyphepcKoW ciyx0o0il Ha
MpeBapUTENBHO COTTTACOBAHHBIE a/ipeca.

5. OTKa3 0T 320POHUPOBAHHBIX YCJIYT, H3MEHeHHEe H AHHYIAIUs OPOHH.

5.1. ATeHT MMeeT IpaBo B JI000E BPeMsi OTKa3aThCsl OT 3a0pOHMPOBAHHBIX TYPHCTCKOTO MPOIYKTA W/WIM TypHCTCKUX yciyr. Ilox oTkasom oT
3a0pOHMPOBAHHOTO TYypPHPOAYKTa WK yciyrn CTOpOHBI HOHMMAIOT MOTydeHue [IprHIMmanoM oT AreHTa MMCEMEHHOTO YBEIOMIICHHSI 00 aHHYJISIINH
3asBKH (DJIEKTPOHHOTO YBEJOMIICHHS AreHTa 00 OTKa3e/aHHY/SIIMM B JHMYHOM KaOmHeTe AreHTa Ha caiite [IpumHnumama www.riviera-tour.ru),
OTCYTCTBHE B CPOK, OIpPEAENCHHBII HACTOAIMM JIOroBOpOM, OIUIATHl TYPIpPOIYKTa W/WIIM TYPUCTCKHMX YCIYTr, WIM HHbIe JIeiicTBus (Oe3nelcTBue)
ATeHTa, OmpeeNsiolue I IOJITBEp)KAAIOIINe OTKa3 AreHTa OT 3a0pOHMPOBAHHBIX TYPIPOAYKTa W/WIM TYPUCTCKHX YCIyr. ATEHT BIpaBe
aHHYJINPOBATh 3asIBKY TOJBKO IPU yCcI0BUHU omiaThl [IpuHIunany ¢pakTHuecku MOHECEHHBIX UM PACXO0B.

Jartoii aHHyIsALUM 3asBKM Ha OpOHMpPOBAHME CUMTAETCs fara modyueHus I[IpuHIUIATOM COOTBETCTBYIOLIETO NHCBMEHHOTO YBEIOMIICHHS IO
9JICKTPOHHOH ITOYTE WX B JINYHOM KabuHeTte AreHTa Ha caiire [Ipunnunana www.riviera-tour.ru.

5.2. IIpn anrynaUn 3asBKU AreHT Bo3MemaeT [IpuHIMIaTy BCe 3aTpaThl/pacxo/bl, OCHOBAHHBIE Ha OTKa3e OT 3a0pOHMPOBAHHBIX TYPIPOIYKTa
W/UIHM TYPUCTCKUX YCIyT IO JIOOBIM IPHYMHAM, B YAaCTHOCTH, ()aKTHUECKH MOHECeHHbIE [IpHHIMMAIOM pacXonsl MO HCIIOMHEHHIO HACTOSIIETO
JloroBopa. ®dakTHdyecky NOHECEHHBIMH pacxogamu [IpuHIunana mpusHaoTcs Jo0ble (MHAHCOBBIE PACXO/bI/3aTPaThl, OCHOBAHHBIC HA MCIIOIHEHHH
3asgBKH ATeHTa, B TOM YHCJE, ACHEXKHBIE CPEACTBA, MepedHcleHHble [IpUHIMMAnoM TPeThHM JHIAM (UCIONHHUTENSIM YCIYT, MepeBO3YHKaM) 10
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MOMEHTA aHHYJIALUN 3asIBKH, CAHKIUH, MPUMEHsSEMbIe TPETbUMH JINLAMH (TIOCTABIIMKAMU M UCTIOIHUTENISAMH YCIyT, IepeBo3drkaMu) Kk [IpuHnumnany,
wTpadbl, NEHH M YAEp)KaHWs, BbIIIauMBacMble [IpUHLMIIANOM IIOCTABIIMKaM YCIyr (IPUHHMMAIOLICH CTOPOHE, CPEACTBAM pa3MELICHUs, THIaM,
MEePEBO3UNKY MM WHBIM JIMLAM, MPEIOCTaBISIONIMM yCIyTH) TpU OTKaze AreHTa OT TypHpoaykra (YCIyrH) MO aHHYJIHPYeMOH 3asBKe MO JroOoi
TPUYHHE, a TAKXKE PACXOAbI TP aHHYJSAIMHU 3asBKH 10 MHULUATHBE [IpuHINTana, B cioydasx, yka3aHHBIX B HacTosimeM Jlorosope.

5.3. HpI/IMepHBIC CYMMBI (1)3KTI/I‘{CCKI/IX pacxoaos HpI/IHHI/IHaﬂa Ipyu aHHYJSIUU 3a9BKH MOTYT YKa3bIBaTbCA B CHUETE HA OIUIATy TYPUCTCKOI'O
nOpoaAyKTa W/vnu YCiIyr 1 OKOHYATCJIIbHO ONPEACIIAOTCA B KaXKI0OM KOHKPETHOM ClTy4ac.
5.4. W3mMenenue yCHOBHﬁ, YKa3saHHBIX B HOZ[TBCp)KHeHHOfI 3as4BKE, SBJIACTCSA IPpaBOM, a HE 00S13aHHOCTBIO HpI/IHHI/IHaﬂa. HpI/I TMOCTYIJICHUN

3ampoca Ha W3MeHeHHe yciyr [IpuHIuman BIpaBe OTKa3aThCs OT BHECEHWs HM3MEHEHHMH, JIMOO COTJIACHTHCS C W3MEHEHHSMH Ha OIpeeseMBIX
IIpuHuMnanom yciaoBusx.

5.5. IIpu we moctyruienun miarexei (100% omaTel) Ha pacueTHBIN CUET WM B Kaccy [IpuHIuNana B cpok, ONpeeneH bl B I1. 4.2. HACTOSILETO
Horosopa, IlpuHnuman BHpaBe aHHYJIHPOBAaTh 3asiBKy ATEHTa M BBICTABUTH CUET Ha OIUIATy YCIyr MM (DAKTUYECKH IMOHECEHHBIX PacXo0B
IIpuHnunana, OCHOBaHHBIX Ha (POPMUPOBAHUH TYPHPOIYKTA H/UIIN OPOHHPOBAHUY M AHHYJISIMU TYPUCTCKHUX YCIYT.

5.6. IIpuHnunan Bopase yaep>kaTb JEHEKHbBIE CPEJICTBA, COTJIACHO II. 5.2. HacTosmero JJoroopa, U3 CyMM aBaHCOBOTO ILIATEXA, MOCTYMHBILETO
[0 OIUIaTe aHHYJIUPYEMOH 3asBKH. B cilydae OTCYTCTBHSI NpemoIuiaThl, TpeOOBaHWE OIUIATHTH PAcXOAbl HpenbsBisiercs IIpuHnumanoM AreHTty B
CIICIMAJIBHO BBICTaBICHHOM cdeTe. B ciyuae oTka3za AreHTa Bo3MENIEHHs pacXo/oB (oriatsl cuera), [IpuHIMman Brpase yaepikarth NPUYUTAONTYIOCS
CyMMY M3 JIF000r0 aBaHCOBOTO ILIaTeXa ATEHTa 110 HacTosueMy Jlorosopy.

6. OTBETCTBEHHOCTbD.

6.1. IIpuHnuman u ATeHT caMOCTOSTENbHO OTBEUAIOT Iepe] 3aka3uhkoM. [Ipemensl oTBercTBeHHOCTH lIpmHIMMana n AreHTa yCTaHOBIICHBI
3aKOHOM H HACTOSIIIIAM JJOTOBOPOM.

6.2. Ipuanumnan Hecér o0s3aTeNbCTBA U OTBETCTBEHHOCTD Iepe] ATEHTOM M (WIM) 3aKa3YHKOM TOJIBKO P YCJIOBHHU BBIIOJHEHHS ATCHTOM H
3aKa34YMKOM BCEX TPEOOBAHUH U YCIIOBUH HACTOSIIETO JOrOBOPA M I0T0BOPA C 3aKA3UHUKOM.

6.3. [IpuHnunan He HeCceT OTBETCTBEHHOCTH Iepe]l ATEHTOM U 3aKa34MKOM 32 BO3MOXKHBIE HAapyLICHHs M JEUCTBUs, KOTOPBIE HE BXOAAT B chepy
€ro KOMIIETeHLIUY, a8 UMEHHO:

- 3a JI00bIe YCIyTH, HE YKa3aHHBIE B IOTBEPKICHIH OPOHNPOBAHHS;

- 3a #eiicTBHS MEePEeBO3YNKOB (M3MEHEHHE, OTMEHa, TIEPEHOC, 3a/IepKKa aBHapelcoB, MOE3/10B, aBTOOYCOB, OTEPs MIIH MOBPEXAEHHE Oaraxa) u
CBSI3aHHBIE C 3THM M3MEHEHHUS] 00BEMOB M CPOKOB OKa3aHUs TyPHCTCKOTO OOCITyXKHMBaHUS. B 3THX cilydasx OTBETCTBEHHOCTB Iepejl TyPHCTaMH HECYT
aBHAIMOHHBIE, KeJIe3HOIOPOKHBIE H MOPCKHE MIEPEBO3UHKH B COOTBETCTBHHU MEXKTyHAPOJHBIMH PABUIAMH U ACHCTBYIOIINM 3aKOHOATEICTBOM Pd;
- 3a JIGUCTBUA CTPAXOBIIUKOB;

- 3a OTCYTCTBHE y TYPUCTOB ATEHTA MPOE3JHBIX JJOKYMEHTOB, BBIIAHHBIX UM [IpHHIMIIANIOM MM ATEHTOM;

- 3a HeSIBKY WJIH OIO3J[aHUE TYPUCTOB AreHTa Ha PEerUCTpaLtIo B a9pONOPT OTIIPABJICHUS;

- 3a HEeCOOJII0/ICHHE TYpUCTaMH ATE€HTa YCTaHOBJICHHBIX NIEPEBO3UMKOM IPaBHJI IOBEJCHUS Ha OOPTY CaMOJIETOB;

- 3a IEHCTBUS POCCHICKOM 1 3apyOe:KHON TaMOKEHHBIX CITYkO0, POCCHIICKOTO U 3apy0eKHOTO MOTPAHUIHOTO KOHTPOJIS, THOO MHBIX NEHCTBHIMA
ounmanbHEIX OpraHoB WK Biacted PO mm 3apyOeXHBIX CTpaH, JeTIaloNX HEBO3MOXKHBIM OCYIIECTBICHNE IPUHATHIX Ha ceds 00sa3aTensCcTB. B aToM
ciydae [IpuHIMIAN BIpaBe OCYIIECTBHTH BO3BPAT COOTBETCTBYIONIEH YacTH CTOMMOCTH TYPHCTCKOTO NPOAYKTa ATEHTY, MCXOAS U3 (haKTHUECKU
TIpou3BeieHHBIX [IpHHIMIIaToM 3aTpar;

- 3a COXpaHHOCTh Oaraxa, rpy3a, HEHHOCTEH U JJOKyMEHTOB TYpUCTOB AT€HTa B TEUEHUE BCETO CPOKA UX MOE3]IKY;

- II0 BO3MEIICHHUIO JICHE)KHBIX 3aTpaT TYPUCTOB ATEHTa 3a OIUIAaYeHHOE TYPHCTCKOE 00CIIy)KUBAHUE, €CIIU TyPHUCTHI B IEpHO]] 00CITY )KUBAHHS 10
CBOEMY YCMOTPEHUIO WJIK B CBSA3U CO CBOMMU HHTEPECAMU HE BOCIIOJIB30BAJIMCh BCEMU WM YaCThIO IIPEAOCTABICHHBIX npl/lHLll/ll'laJ'lOM yciayr, u HE
BO3MCIIAET pacXo/bl, BBIXOAAIIUE 32 paMKH OI'OBOPECHHBIX B I[oronsope H an/IJ'lO)KeHI/IHX K HEMY TYPUCTCKUX YCIIYT.

6.4. IIpuanuman He oTBewaeT Iepex TypHUCTAaMH WM HHBIMH 3aKa3dMKaMH TYPHCTCKOTO MPOMYKTA H/WIM TYpPHCTCKUX YCIYT 3a IEHCTBHSA
(Ge3meiicTBrE) TPETHUX JHIl, HAa KOTOPHIX [IpWHIHMMAnNoM Bo3naraeTcs WCIOIHEHHWE YacTH WM BCEX €ro 00s3aTeNbCTB Iepen TypHCTaMH (MHBIM
3aKa3YNKOM TYPHCTCKOTO TPOMYKTA W/WIIM TYPHUCTCKUX YCIYT), eciH (elepadbHBIMH 3aKOHAMH M WHBIMH HOPMAaTUBHBIMH IIPAaBOBBIMH aKTaMH
Poccuiickoit @eneparyn yCTaHOBICHO, YTO OTBETCTBEHHOCTH TI€PE TYPUCTaMU HECET TPEThE JIUIO. Y CIIyTH, IPEeJOCTaBIsIeMble ATEHTOM TYPHUCTY WIIH
MHOMY 3aKa34yHKy IO JOTOBOPY O peajn3allii TYPUCTCKOTO MPOAYKTa, HO He yKa3aHHbIe [IpuHIUIANoM B MOATBEPKICHUH 3assBKH Ha OpOHHUpPOBaHHE
TYPHUCTCKOTO MPOAYKTa W/WIM TYPUCTCKHX YCIYT, HE SIBISIOTCS MPEAMETOM HACTOSILIETrO JOroBopa M MNPENOCTABISIOTCS ATEHTOM MOJ CBOIO
OTBETCTBEHHOCTb. OTBETCTBEHHOCTh IIpHMHIMIIANA IEepeA TypucTOM (MHBIM 3aKa34MKOM TYPHCTCKOTO MNpPOJYKTa W/WIM TYPHCTCKHX YCIYyT) 3a
HEHCIIOJIHECHUE WM HeHAJUIeKalllee HCIIONHEeHne 00s3aTenseTB [IpuHIMIaia o A0roBopy O peaju3alii TYPUCTCKOTO MPOAYKTa W/MIIM TYPHCTCKHX
YCIyT, €CIIU 3TO SIBISIETCA CYIIECTBEHHBIM HApYIIEHUEM YCIOBUI TaKOro JOroBopa BO3HMKAET C MOMEHTa Iepefayd ATeHTOM TypHCTy (MHOMY
3aKa34uKy TYPUCTCKOTO INPOXYKTa W/WIM TYPUCTCKHX YCIyT) JOKYMEHTOB, HEOOXOAMMBIX UIS COBEPLIEHHs IyTEMIECTBUS, a TaloKe NPU YCIOBUH
HaJUIEXKAIET0 UCIIOMHEHHsI ATEHTOM ero 00s13aTeNnbCTB nepes [IpuHInIanoM o HacTosIEeMy JOTOBOPY.

6.5. IIpuHnunan He HeCeT OTBETCTBEHHOCTH B ClIydae HapyIICHHS TypUCTaMU TpeOOBaHHH EHCTBYIONIEr0 3aKOHOIaTeNILCTBA U (YMIIH) TpeOOBaHUH
W TIpaBWJ, YCTAHOBJICHHBIX ITOCTAaBIIMKAMH YyCIyr (TOCTHHHLAMHM, OTEISIMA W HHBIMH CPEACTBAMH pa3MEINCHHUS, IIePEeBO3YHKAMH, KPYH3HBIMH
KOMMAHUSAMH, CTPaXOBIIMKAMU M WHBIMH JIMIIAMM), B TOM 4HCIE, €CIM TaKHe HapyLIeHHs TypHCTOB MOBJIEKIH OTKa3 B MPEJOCTABICHUH YCIyT
MOCTABIIMKAMH — B TOM YHCJIE OTKAa3 B 3aCEJICHUH TYPUCTOB WM JOCPOYHOE BBICENIEHUE TYPUCTOB U3 TOCTHHHMIIBI, OTEJISl, HHOTO CPEJICTBA PA3MEIICHUS,
oTKa3 B mepeBo3ke. K MeHCTBUSIM TypHCTOB, KOTOpbIE MOTYT NOBJI€Yb OTKAa3 B OKa3aHUM YCIYT, MOTYT OTHOCHTBCS B TOM YHCJE, HO HE TOJBKO:
XyJNUTaHCKHe AeHCTBHSA, OCKOPOJIEHHE TYPUCTOB, HHBIX JIUII, COTPYAHUKOB MOCTABILUKA yCIIyT, HAPYIIEHNE MIPABHII MIPOKUBAHNS B HOMEpPE WM MPaBUII
ToBe/leHNsT Ha OOpTy BO3AYNIHOTO CyAHA, aBTOOyca, MOPCKOTO CyJHA, MHOTO TPAHCIIOPTHOTO CPEJCTBA, HapylleHWe TpeOoBaHMil Oe30macHOCTH,
HapyIIeHHe MpaBWI KyHaHWs, HapyIIeHHEe OOMICHIPUHATHIX HOPM OOIIECTBEHHOTO IPOXKUBAHMS, KOTOPOE IPEISTCTBYET OCYIIECTBICHHIO OTHbIXa
IpYTHMH JIMIAaMH. B ciydae oTkaza OT OKa3aHMs yCIyr TypUCTaM II0 OOCTOSATENHCTBAM, IEPEUNCIEHHBEIM B HACTOSIIEM ITYHKTE, WJIM II0 HHBIM
NOJOOHBIM 0OCTOSATENHCTBAM, YCIYTH CUUTAIOTCS HE OKa3aHHBIMH 110 BHHE TypHCTa M MOJIEXKAT IIOJIHOM OIUIaTe, BO3BPAT JEHEXKHBIX CPEICTB ATCHTY
W TypucTy He nmpousBogurcs. [Ipu stom IlpuHiunan He HeceT 0OS3aHHOCTH MO BO3MELIEHHIO PACXOJ0B, CBS3aHHBIX C JOCPOYHBIM IIPEKpPAICHUEM
TYPHCTOM HMyTEIHIECTBHS (B TOM YHCIIE PAacXOAO0B IO AETOPTAMU MM MEPEBO3KE TypHCTa U3 CTPaHbI (MECTa) BPEMEHHOTO MpeOBIBAHMSA, a B CIydae,
ecau [IpyHIMIAT HOHEC TaKHe PAcXO/Ibl, OHU MOJJIEKAT B3BICKAHUIO C TYpHCTa U ATEHTa).

6.6. IIpunnunan He HeceT OTBETCTBEHHOCTH IEpeA TPETbUMH JHIAaMHU (TypUCTaMH) B CIy4ae HCHAIJISKAIIETrO0 HCIOIHEHUS 00513aTenbCTB
ATEHTOM, B TOM YHCIIE B CIIy4asX HECBOSBPEMEHHON HMJIM HEHOJHOH OIIATHl CO CTOPOHBI ATEHTa, HENIPEACTABICHHS! ATEHTOM HEOOXOIMMBIX CBECHMUH
U JOKYMEHTOB, a TaKXe IPH NMPEKpalleHnH (B TOM 4ucie (aKTHIECKOM) JIEeSTEIIbHOCTH ATEHTa WM IPU COBEPIICHHH ATEHTOM MOIICHHHYECKUX
neiicTeuid. [IppHIMMIan BrpaBe He OKa3bIBAThH YCIYTU M (WJIM) HE 00eCIIeunBaTh OKa3aHHe YCIyT TPEThHMH JIMI[AMH JI0 TIOCTYIUICHUsS! MOJTHOM OIIATHI 10
BceM 3asgBkaM AreHra. OTBETCTBEHHOCTb NEpe/l TYPUCTAMU B YKA3aHHBIX CIIydasX HECeT ATEHT.

6.7. O0s3anHOCTh [IpHHIMNANa MO MPENOCTABICHUIO TYPHCTCKOTO TNPOAYKTAa, YCIYr W JOKYMEHTOB C 3aKa34MKOM SIBIISIETCS BCTPEYHOH IO
OTHOIIEHUIO K 003aHHOCTH ATEHTa M 3aKa34YHKa 110 OIlIaTe 10 JOTOBOPY.
6.8. IIpn HEBO3MOXKHOCTH OKa3aHMs YCIyT IO BUHE ATEHTa WM 33aKa34MKa, OIUIaTe MOAJTEKUT MOJIHAs CTOMMOCTh TYPUCTCKOTO MPOIYKTa W/MIH

ycCiyr, BO3BpAaT OIUIAYEHHBIX MO 3aABKE NCHEKHBIX CPEACTB HE NPOU3BOAUTCA.



6.9. ATEHT IPUHUMAET Ha ce0sl Py4aTEeNIbCTBO 33 UCIOJIHEHUE CACJIKH 3aKa3YHMKOM TYPHCTCKOTO MPOAYKTa W/MIIM TYPUCTCKUX YCIIYT, B TOM YHCIIE
3a MCTOJHEHHE 3aKa3YMKOM OOS3aHHOCTH MO OIUIaTe IO JOTOBOPY, OOS3aHHOCTH IO HCHOJNHEHHIO JOTOBOpA U COBEPIICHHIO IyTENIECTBUS Ha
COTJIACOBAHHBIX YCIOBHAX, 00S3aHHOCTHU IO OIIaTe MoHeceHHbIX [IpuHimmanom pacxonos. COOTBETCTBYIOIIEE BO3HArpaXkAeHNE ATEHTa BKIIOUEHO B
0011y10 cyMMy BO3HarpaxZeHust ATeHTa 0 I0T0BODY.

6.10.  AreHT HeceT yCTaHOBJICHHYIO 3aKOHOM H JJOTOBOPOM OTBETCTBEHHOCTB 3a CBOMX Cy0OareHTOB.

6.11. 3a mpocpouKy 00s3aTeNbCTB Mo orutate AreHT 1o TpeboBanuto [Ipuniumana ymraunsaer [Ipunimnany HeycToiiky B pazmepe 0,1 (HOJIBb membIx
OJHa JecsTasi) MPOIEHTAa OT CyMMBI 33J0JDKEHHOCTH 3a KaKObIH JeHb MpOCpoukd. [laHHAs HeycToNKa IPHMEHSETCS CBepPX WHBIX IOCIEICTBHI
HapyleHUs: AT€HTOM YCJIOBHH HACTOSALIErO 10r0BOpa.

6.12. CymMma B cYeT OIUIaThl MPEAyCMOTPEHHBIX YCIOBUSMH HACTOSILETO JOroBOpa HEYCTOMKH, BO3MELIEHHs YOBITKOB, OIUIATHl 330JDKEHHOCTH
MOXeT ObITh yaepskana [IpuHIMIANOM 13 MOCTYMAIOIUX OT ATEHTa JCHEXHBIX CPEJACTB MU U3 JICHEKHBIX CPEACTB, YIIAaUEHHBIX ATEHTOM paHee, B
TOM YHCJIC U3 CPEJCTB, OIUIAUYCHHBIX ATGHTOM 3a TYPHUCTCKHI NMPOAYKT WIIM YCIYTH — B 3TOM CJIy4ae COOTBETCTBYIOIIHE TYPUCTCKHH MPOIYKT M/WIN
TYPHUCTCKHE YCIyTH CUHTAIOTCSI HE OIUIAYEHHBIMH ATEHTOM B COOTBETCTBYIOIIEH 9acTu. JIeHE)KHBIE CPeACTBA, MOCTYNMBIINE OT ATEHTa paHee HIH
MPOJOIDKAIONINE MTOCTYyNaTh OT ATeHTa NPH HAIMYUHM y ATEHTa 3a[J0JDKEHHOCTH, BHE 3aBUCHMOCTH OT yKa3aHHOTO ATEHTOM Ha3HAa4YeHHs IUIaTexa,
MOTyT OBITH OTHeceHb! [IpHHIMIAIOM B CYET OILUIATHl 3aJ0JDKEHHOCTH MO JIOOBIM cdyeTaM (M IO JIFOOBIM 3asiBKaM) IO ycMoTpenuro IIpuHnmmnana.
IIpuanuman Bupase, HO He 00s3aH MHPOPMHPOBATH ATEHTa O HAIMYUM 33J0JDKCHHOCTH. B ciyuae npenbssienus IIpuHrnmmanom tpeboBaHHS O
MOTAIICHUH 33/I0JDKEHHOCTH, ATeHT 00513aH ITOTacuTh 3aJ0JDKEHHOCTh B YCTaHOBJIGHHBIH B TPEOOBAaHHUH CPOK.

6.13.  AreHT HeceT caMOCTOSTEIbHYI0 OTBETCTBEHHOCTS Nepe] 3aka3uukoM U [Ipunnumnanom:

- 3a HEIpEe/ACTaBICHNE WM MPEACTABICHHE 3aKa3uMKy HeHajuexameld MHGOPMAIHMH O TYPUCTCKOM TPOAYKTE M TYPHCTCKHX YCIIyTrax, HX
MOTPEONTENLCKUX CBOWCTBAX, B TOM 4HCIE HHGOPMALIUH, KOTOPYI0 ATEHT 00s3yeTcs NMPeIOoCTaBUTh 3aKa3UMKy W TYpPHCTaM B COOTBETCTBHHU C
YCIOBHSAMH HACTOSIIIETO JOT0BOpa MH(GOPMAaIMH O CTPAaXOBaHWHU, MH(GOPMAIUK O TOPSIKE BBIILIAT M3 pe3epBHOro ¢GoHAa U (OHIA MEePCOHATBHON
OTBETCTBEHHOCTH, HHOI HH(OPMALNH;

- 3a He 1oBezeHue 1o cBenenus [Ipuniumnana nadopmanmy 06 00CTOSATENBCTBAX, IPETATCTBYIONINX COBEPILICHHUIO Ty TEIICCTBYS;

- 3a HapylIeHHE IIOps/IKA IPEJOCTaBICHUS TYPHCTCKOTO HPOJYKTAa W/WIM OKa3aHWS TYPUCTCKHX YCIYI, YCTQHOBJICHHOTO HACTOSIINM
JIOTOBOPOM;

- 3a COXPaHHOCTh JIOKYMEHTOB U MaTepHAaIbHBIX LIEHHOCTEH, niepelaHHbIX AreHTy [IpuHIunanoM ajst HCIIOIHEHUs! HACTOSILET0 JOrOBOpa.

- 3a IPaBMIIBHOCTh YKA3aHHBIX B 3asBKE JAHHBIX O TyPHCTAX, TyPHCTCKOM IPOAYKTE, TYPUCTCKUX YCIIyTax;

- 3a CBOEBPEMEHHYIO OIUIATy TyPHCTCKOTO MPOAYKTA U yCIIyT;

- 3a CBOEBPEMEHHYIO Iiepeady [IpuHIumary JOKyMEeHTOB TYPHUCTOB;

- 3a MCHOJIHEHNE HHBIX 00s13aHHOCTEH, yCTAaHOBIEHHBIX 3aKOHOM MM JOTOBOPOM.

7. Ilopsinok pa3peleHus! CHOPOB U NpeIbsiBJeHUs TPeOoBaHMIi

7.1. Tlo Hacrosimemy JlOoroBOpy YCTaHOBJICH O00s3aTeNbHBIH JOCYJEOHBIH IPETEH3HMOHHBIN MOPSAOK YyperylIupoBaHUs cropa (paccMOTpEHHS
TpeTeHsuit, 3asBiennii). [Iperensun uim 3asBIeHUS TPEIbABIAIOTCSA B MICEMEHHOH (hopMe B Teuenue 20 (aBaamaTy) JHEH co JHS OKOHIAHHS ACHCTBHSA
JIOTOBOpa (OKOHYAHUS ITyTEIIECTBUS M MONTyUYEeHHUs TOTPEeOUTENeM IOCIeAHEeH YCIyTH COTTIACHO 3asiBKe), 3aKINI0OYEHHOT0 ATEHTOM C TyPHCTOM (HHBIM
3aKa3YUKOM).
Arent mnpexabsiBisier IIpuHIMNAMy NPETEH3WIO WIM 3asBICHHE B IMCBMEHHOM BHIE C 00S3aTENbHBIM COJCP)KAaHHUEM CIEAYIOMNX CBEICHUH H
npujiara€éMbix JOKYMEHTOB:
- IpeTeH3uN (3asBJICHUSA) TypuUCTa (MHOIO 3aKa3uuKa), aApecOBAaHHOW ATEHTY (Ha OCHOBAHUM 3aK/IIOYEHUS ATEHTOM JOTOBOPOB C TPETBUMHU
JIMLIaMH OT CBOET'O UMEHH);
- JIOTOBOpPA, 3aKIIOYCHHOTO0 AT€HTOM C TypUCTOM (MHBIM 3aKa3UHKOM);
- CBEJCHUH 0 (paKTHIECKHX OOCTOSTENHCTBAX HEHCIOIHEHUS WM HEHAJJICKAIIEro MCIOIHEHHs 005M3aTe/bCTB 110 OKa3aHUIO YCIyT, HAIMIHS
HEJJOCTAaTKOB B OKA3aHHBIX YCIyTax;
- JIOKyMEHTOB (CIIPaBOK, BaydepoB C OTMETKOH CpPEICTBA Pa3MENIEHHs/TOCTABIINKA YCIyT) O (aKTHIECKOM ITOJIyYEHHH WM HE MOIydYeHHH
YCIIyT TYpHCTOM, IOCPOYHOM BBIE3/IE TYPHCTa/3aKa349nKa U3 CPEACTBA pa3MEIeHNS 1 T.11.

IMUCbMEHHBIX JOKa3aTCIbCTB O6OCHOBaHHOCTI/I Tpe6OBaHl/Il/I U UHBIX NOKYMEHTOB, UMCIOIINX OTHOIIEHUE K NMPETCH3NOHHBIM (SaﬂBHeHHbIM)
TpeGOBaHI/mM M TIOATBEPIKIAIOIIHNX YOBITKH; pa3Mep TpeOyeMOol JeHEeKHOH KOMIICHCALNH.
[Ipunnunan paccMaTpuBaeT NpeTeH3uio AreHTa B TedeHue 10 (necatu) AHedl ¢ MOMEHTa Moy4yeHus. 3asBiICHUE paccCMaTpUBaeTCs B TEUEHHE CPOKa,
OTIPEIENIEeHHOT0 HOPMATUBHO-IIPABOBBIMU AKTaMHU.
7.2. IIpeTeH3un U UCKH, MPEIMETOM KOTOPBHIX HE SBIIIETCS KAaueCTBO TYPHCTCKOTO NPOJYKTa W/WIM TYPUCTCKHMX YCIyTr, B TOM 4HCle (HO He

OTPAaHNYUBASICH NEPEUHUCICHHBIM):
NPETEH3UU U UCKH, CBI3aHHBIE C HEMPEICTABICHUEM HIIM TIPE/ICTaBIeHIEeM HeHaUIexKaled HHOpPMany 3aKa3uuKy 00 yCIIyrax U UX HOTPeOHTEeIbCKIX
CBOIfCTBax, B TOM 4HCIIe HHPOPMAINH, IPEyCMOTPEHHOH YCIOBUSIMI HACTOSIIETO JOTOBOPA;
NPETEH3UU U UCKHU, CBA3aHHBIE C HETPEACTABICHUEM M NPEACTaBIeHHEM HeHalexKameid NHOpMaInH 3aKa3diKy O JOOPOBOIGHOM CTPAXOBAHUA U
€ro yCJIOBHUSX;
MPETEeH3UU U UCKH, CBSI3aHHbBIE C HEHCIIOMHEHHEM ATEHTOM CBOMX 00S3aTENbCTB IO JAOTOBOPY, B TOM YHCIE CBSI3aHHBIE C HEHCIIONHEHHEM ATEHTOM
00513aTeNbCTB MO OIIaTe TYPUCTCKUX YCIYT MM TyPUCTCKOTO MPOAYKTa U (WJIM) O0S3aTENbCTB MO COOJIOAEHHIO CPOKOB U CHOCOOOB OIIATHI yCIyT
IpuHimnana NpegbsABISIOTCS TYpUCTaMH (MHBIMU 3aKa3YMKaMU TYPUCTCKOTO MPOJYKTa) HEMOCPEICTBEHHO ATEHTY U IOJJIEXAT PACCMOTPEHHIO
ATeHTOM. ATEHT HeceT CaMOCTOSTENIBHYIO OTBETCTBEHHOCTH IT0 TAKUM MPETEH3HSIM U HCKaM.

7.3. HpeTeH3I/II/I W 3asBJICHUS, NPEABIBICHHBIC AreHTOM C HapyHmIi€eHUEM IOopsJKa, IMPEAYCMOTPEHHOI'O II. 7.1 HaCcTOALICTO O0roBOpa,
HpI/IHI_[I/IHaJ'I K paCCMOTPEHUIO HE IPUHUMACT.
7.4. B Cllyd4a€ Hau4iusa y AreHra 3a10JDKCHHOCTH W/WIA HEBBIMOJHEHUSI ATECHTOM CBOHX 00s3aTEIbCTB IO JAO0TOBOpY HpI/IHLII/IHaJ'I 00s13aH

HanpaBUTh ATEHTY MPETEH3UIO C TpeOOBaHMEM O IMOTAICHHUHU 33J0JDKEHHOCTH U (Wiam) o0 yCTpaHeHHM HapymeHui. [IpuHmuman Bmpase B
LENsAX 10CyNeOHOr0 yperyIupoBaHHs CIiopa pa3MeIaTh HHYOPMALUIO O 3a10JDKEHHOCTH ATEHTA WIK O HApYUICHUH ATEHTOM 0053aTeNbCTB
B JINYHOM KaOuHeTe AreHTa Wi nHQOPMUPOBaTh ATEHTa O HAMYUH 330JDKEHHOCTH 110 JIEKTPOHHOH 1OYTeE, a TakKe BIIPaBe o0pamarscs B
CyJ He3aMeUINTEIbHO (Ha CIEAYIOIHUI eHb) MOCIe TAKOTO HHPOPMUPOBAHUSI.

7.5. B cmyyae HEBO3MOXKHOCTH YpETYIHMPOBAaHMS BO3HHUKIIMX CHOPHBIX BOIPOCOB ITyTEM IIEPErOBOPOB MM B MPETEH3MOHHOM MOPSIKE
(paccMOTpeHHs TIpeTEeH3WH WM 3asBIEHUIA), CHOp paspemaercss B Cylde IO MeCTy HaxoxJIeHus llpuHnumnana ¢ HpuMeHEHHEM
3aKoHozaTenbcTBa PO.

8. ®unHanHCcoBOe oOecmeyeHne

8.1. AxryanpHas wuH(OpManus o (HHAHCOBOM obecriedeHnn [IpUHIMNATA CONEPKUTCS B eIUHOM (enepaJbHOM peecTpe TypOolepaTtopos,
PACIIONOKEHHOM Ha 0QUIMATLHOM calite DenepalbHOro ATeHTCTBa Mo TypusMy https://tourism.gov.ru/operators/.
8.2. OcHoOBaHMEM IS BHIIUIATHI CTPAXOBOT'0 BO3MELIECHUS 10 JOTOBOPY CTpaxoBaHUs sBiseTcs npu3Hanue CTpaxoBIIUKOM JIH00
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YCTaHOBJICHHE B CyA€OHOM NOpsiaKe (paKTa HACTYIUICHHS CTPaXxOBOrO CIIy4asi.
9. OO0cTosiTE/ILCTBA HENPEOAOJIUMON CHIIBI

9.1. IlpuHnuman ocBoOoXkIaeTcs OT OTBETCTBEHHOCTH 3a HEHAJUIEXAllee HCIIOJNHEHHE WM 3a HEHCIIOJIHEHHE CBOUX 00s3aTENbCTB II0 HACTOSIIEMY
JIOTOBOPY, €CIN HajJeXkalllee HCTIOTHEHNE 0Ka3aJ0Ch HEBO3MOXKHBIM BCIIEICTBHE HEMTPEOIOINMON CHUIIBI, TO €CTh YPE3BBIYAWHBIX U HEMPEIOTBPATHMBIX
TP JJAHHBIX yCJIOBUSAX 0OCTOSITENBCTB.

9.2. B ciy4ae HaCTyIUIGHHs] OOCTOSATENBCTB HEMPEOAOAMMOH cuitbl [IpyHIMIAN UMeeT MpaBo Ha BO3MeENIEHHS (haKTHYECKU MOHECEHHBIX PacXOA0B U
MpUMEHEHHe NOCNEeACTBUI aHHYISALUN 3asiBKH, YCTAHOBIEHHBIX HACTOSIIIM JIOTOBOPOM.

10. 3axinoyenue, H3MEHEHHE H PacTOp:keHHEe J0roBopa. Cnocodbl 00MeHa JOKYMEHTAMU.

10.1. Hacrosmuii JloroBop BcTymaeT B ACHCTBHE €O JAHS €ro 3aK/IIOYECHUs U JEHCTByeT 10 ero pacropkeHus CTOpOHaMH, a B 4YacTH
B3anMopacyueToB JloroBop aefcTByeT 10 NoIHOro uctoaHeHus: CTOpOHAMK CBOMX 00s3aTeNbCTB 110 HacTosmeMy JloroBopy.

10.2. Baecenne M3MEHEHMH W/WIM OOMONHEHWH B ycnoBusi JloroBopa mpomsoautcs [IpuHimmanoMm B oxHOCTOpoHHeM mopsake. [Ipu stom
W3MEHEHUs W/WIH JOTOMHEHus, BHeceHHble [Ipunnumnanom B JloroBop, craHoBaTcs 00s3aTenbHbIMU A1 CTOPOH B JaTy BBEACHMS PENaKIUH B
neiictBue. [TpuHnmmnan o6s3aH He MeHee 4eM 3a 10 (mecsaTh) KalneHIapHBIX THEW OO0 JaThl BBEICHUS PEJAKIUHU B ACHCTBHE OIyOIMKOBATH HOBYIO
penakiio JloroBopa mu00 M3MEHEHHUsS W/MIM JOTOJHEHWs, BHeCeHHbIe B JloroBop, Ha coOCTBeHHOM odurmansHOM caiite. IIpn Hecormacun
AreHTa ¢ BHECEHHBIMH M3MEHEHHMSMH W/WIM JONOJHEHUSIMH B JloroBop WiM ero, HOBOH pemakimed, ATeHT BIpaBe pacToprHyTb Jlorosop,
HarpaBuB [IpHHIMNATY COOTBETCTBYIOIIEE 3asBJICHHE B IIMCBMEHHOM BUjie Ha OymakHOM Hocutelne. Hemomydenue [IpuHImMmanom 3assieHus o
HECOIJIaCHM C BHECEHHBIMH M3MEHEHMSMH W/Win JonoiHeHWsMH B JloroBop cumrtaercs CTOpOHaMHM BEIpaKEHHEM COTJIAacHs ATreHTa C
BHECCHHBIMH [IpHHIMIIAIOM M3MEHEHHSIMH W/WIIN JONOJHEHUMH B J[oroBop.

10.3. AreHt BmpaBe pacToprHyTh [loroBop c mpeaBapuTenbHbIM yBeaomiieHneM [lpuHnmnana 3a 30 (TpuauaTh) KaJCHOAPHBIX OHEU IO
TIPEATONaraeMot JaThl PACTOPKEHHS.

10.4. IIpuHIMIan BOpaBe B OTHOCTOPOHHEM IOPSIIKE PpACTOPTHYTh HacTosmuii JloroBop 0e3 ykasaHus mnpuduH. JIoroBop cumTaercs
PacTOPTHYTHIM B JIeHb OOBSBIEHHS O PACTOPXKCHUH, NUOO MpPU HANPABICHWH YBEJOMIICHHUS B J€Hb, YKa3aHHBIH B yBeJOoMJICHUH. CTOPOHBI
JoroBopuick, uto [IpuHinan nHGopMHupyeT AreHta o pacTopkeHHH JloroBopa IOCPEACTBOM JII0OOro Bhaa MH(GOPMUPOBaHMS, 2 UMEHHO:
pa3MelleHus] yBEeAOMJICHHsI Ha caifTe, B JMYHOM KaOWHeTe AreHTa CHCTeMbl OpoHupoBanus [IpuHIMIIANA, 1O SJIEKTPOHHOW IMOYTE H Ap.
OO0s13aTenbCTBA MO MOATBEPKICHHBIM 3aKa3aM coXpaHstoTcss y CTOPOH 10 MOIHOTO UX MCHOJHEHHS.

10.5. Ilpy HaNMM4MK TEXHUUECKOH BO3MOXKHOCTH CTOPOHBI BIIPAaBe OPTraHU30BaTh IOPHIMIESCKH 3HAUYMMBIH JIEKTPOHHBII JOKYMEHTOO00POT Yepes
ormeparopa 31eKTpoHHOTo nokyMeHTtoobopora CBUC/ Konrtyp-[Anamok ¢ HMCIONB30BaHUEM YCHJICHHOH KBaTH(UIIMPOBAHHOW 3IEKTPOHHOM
TIOJIIIICH, U3TOTOBJIEHHOH 1 yIpaBisieMol T00bM akkpeauToBaHHBIM GHC y1oCTOBEPSIFOIIIM IEHTPOM.

11. PexBHM3UTBI CTOPOH

Hpuanunan: OO0 «Pusbepa-Coun» AreHr:
Mecro naxoxnaenus: 354000, r. Coun,

yi. OctpoBckoro, 23

ITourossrit agpec: 354000, r. Coun, ['naBnouramr, a/a 361
Ten. 8(862)555-27-15

www.riviera-tour.ru

sale@rivsochi.ru

WHH 2319027297

KIIIT 236601001

OI'PH 1022302832265

Pacuernsriit cuer 40702810326170000866

B ®UJIMAJL "POCTOBCKUI" AO "AJIb®A-BAHK",
r. PocToB-Ha-/lony

BUK 046015207

Kopp. cuer: 30101810500000000207

OKIIO 52235652
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